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Rail Customer Experience Survey Official Statistics (in 

development) June 2026 issue 

24-hour pre-release access list 

 

The following post holders were given pre-release access 24 hours in advance of 

publication in order to comment on the subject-matter at the time of release. Those 

given access had agreed in advance to the conditions that are specified around receipt 

and handling of Official Statistics pre-releases.  Statistical / research staff at Transport 

Focus are excluded from this list: 

• Chief Executive, Transport Focus 

• Director – Policy, Insight and External Affairs, Transport Focus 

• Director – Rail, Transport Focus 

• Board Member, Transport Focus 

• Senior Engagement Manager Scotland, Transport Focus 

• Senior Engagement Manager Wales, Transport Focus 

• Senior Engagement Managers (x2), Transport Focus 

• Head of Policy, Transport Focus 

• Special Adviser, Department for Transport (DfT) 

• Chief Press Officer for Rail, DfT 

• Rail Strategic Communications, DfT 

• Senior Press Officer, DfT 

• Press Officer, DfT 

• Group Corporate Affairs & Communications Director, DfT Operator 

• Policy and Campaigns Manager, DfT Operator 

• Director of External Communications & Engagement, Network Rail 

• Head of Media, Campaigns and Digital, Office of Rail and Road 

• Media Relations Lead, Rail Delivery Group 

• Head of Desk, Transport for London 

• Route Directors (x5), Network Rail 

• Managing Directors (x3), Network Rail 

• Managing Director, London Overground 

• Managing Director, Elizabeth Line 

• Chief Operating Officer, Transport for Wales Rail Ltd 

• Commercial Director, ScotRail 

• Managing Director, Northern 

• Managing Director, Southeastern 

• Managing Director, CrossCountry 

• Managing Director, East Midlands Railway 



• Managing Director, Anglia Integrated Railway 

• Chief Customer & Commercial Officer, Anglia Integrated Railway 

• Managing Director, Merseyrail 

• Managing Director, Great Western Railway 

• Managing Director, Chiltern Railways 

• Managing Director, Avanti West Coast 

• Director, Grand Central Railway 

• Managing Director, London North Eastern Railway 

• Interim Chief Executive, Greater Thameslink Railway 

• Managing Director, TransPennine Express 

• Managing Director, South Western Railway and Network Rail Wessex 

• Managing Director, First Rail Open Access 

• Business Lead & Director, Heathrow Express 

• Rail Change Portfolio Director, DfT 

• Head of Rail Research and Evaluation, DfT 

• Principle Research Officer, DfT 

• Deputy Directors, Rail Analysis (x2), DfT 

• Senior Research Officer, DfT 

• Director General Rail Reform and Strategy Group, DfT 

• Director for Performance and Sponsorship, DfT 

• Senior Customer Insights Manager, Rail Delivery Group 

• Customer & Revenue Growth Director, DfT Operator 

• Head of Insight, Customer & Revenue Growth, Network Rail 

• Senior Research & Insight Manager, Network Rail 

• Non-Executive Director, DfT Operator 

• CEO, DfT Operator 

• Rail Director, Scottish Rail Holdings 

• Minister for Rail, DfT 

• Secretary of State for Transport, DfT 

• Minister for Roads and Buses, DfT  

• Minister for Local Transport, DfT 

• Minister for Aviation, Maritime and Decarbonisation, DfT 

• Deputy Minister for Transport, Welsh Government 

• Deputy Director for Transport for Wales and Rail, Welsh Government 


