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Overall journey satisfaction
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Greater Anglia
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Stansted Express
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Northern Trains

Great Western Railway

Avanti West Coast

Southern

c2c

London Northwestern

TransPennine Express 84

Great Northern _—

South Western Railway _—
| 83 |

Thameslink

East Midlands Railway _—
Chiltern Railways “

CrossCountry

H
®
)
H
®
~
~
©
~
o
®
®
H
X

~
©

©
3
~
H
~
N

P5 P6 P9 P10
% Trains on time * ORR data (Tt3)

H
=
~
@

©
N

o]

©
a

a
w
©

3
N
~
s}

®
~
~
©
~
o

Cancellations
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% Trains cancelled * ORR data
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Rail Customer Experience Survey (RCXS) 2025-2026 Rail Periods 8-10




