Passenger satisfaction

Value for
money

Overall
satisfaction

Journey overall

Punctuality Frequency

Nations and regions

Journey aspects

Ticket
Buying

Personal
safety
(train)

Personal
safety
(station)

Station Train
overall overall

Delay
handling

Passenger
assistance

Great Britain 88 59
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Commuter 84 47
Business 88 55
Leisure 91 67

Scotland's Railway 90
Wales & Western
Eastern

Southern

North West & Central

Scotland
Anglia
Western
North & East
Wales

Central
Wessex

North West
Kent

Sussex

East Coast
West Coast South
East Midlands
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Using Network Rail routes and regions
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Rail Customer Experience Survey (RCXS) 2025-2026 Rail Periods 5-7

Overall journey satisfaction

East @NW&C @W&W @South @ Scot @Nat
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% Passengers satisfied * RCXS data

Punctuality
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% Trains on time * ORR data (Tt3)

Cancellations

_EE)

P5 P6 P7
Rail Period

% Trains cancelled * ORR data
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