
Stakeholder Engagement Manager
Want to drive positive change and improve people’s everyday lives? 
Whether it's getting to work on time or home in time for family commitments, getting to important medical appointments or going on a much anticipated weekend away, transport plays a critical role in how people live, work, and connect within their communities. 
We are the voice of Britain’s transport user. We ensure they’re at the centre of decision making and that future investment in the transport network is focused on their needs and experiences. 
We’re looking for someone to join our engagement team who shares our passion and drive to achieve meaningful change on behalf of the people we represent.
What you’ll bring…
· Ability to problem solve and think critically – in this job you’ll need to be able to quickly and accurately identify and assess issues, make objective and reasoned decisions based on facts and evidence as well as translate research data or information, ensuring that it is meaningful for others.
· Influential Communication – our stakeholders cover a diverse range of public and commercial organisations at all levels. You will be adept at persuading and influencing others, with an ability to adapt messages and style to the audience and situation.  Negotiation and diplomacy will also be important tools to secure positive outcomes.  
· You’ll also need to be resilient, tenacious and collaborative – we’re looking for someone who is a self starter with the ability to handle challenges and obstacles confidently while also working effectively as part of a team. You’ll be collaborating with others and contributing towards team goals as well as working cross functionally with people at all levels within the organisation.
Inclusion:
At Transport Focus we don’t just look at your CV. We’re more focused on who you are and your potential…..
