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Introduction

Transport Focus considers it important for passengers to be involved in the design and delivery of bus services,
including the provision of bus shelters. Without proper regard to the importance passengers place on the facilities
provided, passengers could end up having to wait at bus shelters that fail to meet both their existing and future
needs.

Transport Focus holds a unique place within the industry in having no vested interest other than trying to secure the
best possible deal for passengers. We were therefore pleased to be able to work with Clear Channel on this joint
piece of research, with the goal of establishing what design features and facilities passengers think bus shelter
should incorporate.

Transport Focus agreed to work jointly with Clear Channel because they assured us that those passenger views
had a genuine opportunity to shape the future design of bus shelters to meet the needs of all users
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Survey background

« Transport Focus wants to ensure that future investment and design in bus shelters takes into account current
and future user needs especially key groups such as older and disabled users’. At the end of 2023 Clear
Channel (company that design, build and maintain bus shelters) contacted Transport Focus and asked if we'd
like to partner with them on a bespoke project to design the bus stop of the future. Clear Channel want their
products to set the standard for bus shelters in terms of accessibility, comfort and safety.

» Transport Focus agreed to work with Clear Channel and to approach bus users on our Transport User Panel to
ask them about their experience of using bus shelters and their expectations for how bus shelters might be
improved in the future. The results from this project will help to inform and validate product designs and features
by understanding and reacting to the user challenges, experiences and expectations.

* In June 2024 Clear Channel and Transport Focus began to work on the design of a survey questionnaire which
would be sent to members of the Transport User Panel. The online questionnaire was sent to panellists at the
end of August 2024 and closed in September. Further details on the survey method and rates of response are
provided at the end of this report.
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Summary of findings

Shelter design and priorities for improvement

68 per cent of frequent bus users feel that the space available in bus shelters is generally about the right size,
while 30 per cent think the space available is too small. While 74 per cent say that when thinking about the bus
shelter that they use most often they are satisfied with its accessibility and 58 per cent are satisfied with its
safety, around a half say that they are satisfied with the information that is provided in the shelter, the protection
from weather, the cleanliness and maintenance of the shelter, and the shelter’s appearance. In contrast just 29
per cent are satisfied with the comfort of the shelter that they use most often.

While 49 per cent say that when they use their local shelter they are well protected from the sun, and 46 per
cent say that they are well protected from the rain, just 31 per cent say that they are well protected from wind.

When provided with a list of items and asked to select up to three that they would most like to see provided
within bus shelters, 54 per cent say that they would like rubbish or recycling bins provided, 43 per cent select
additional safety measures such as cctv or a ‘help’ button, and 34 per cent select a community notice board or
local information.

When asked about what improvements they would like to see made to their local bus shelter without being given
a list of items, frequent bus users mention a range of things, though improved seating, better protection from

weather and the provision of accurate ‘real time’ information features often. °
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Summary of findings

Seating

«  While 47 per cent of frequent bus users agree that the seats in shelters are at the right height, just 17 per cent
agree that they like the material that the seats in bus shelters are made of, and 12 per cent agree that the seats
provided in bus shelters are comfortable. Accordingly, just 15 per cent say that the seating in their local bus
shelter is comfortable.

74 per cent of frequent bus users say that they would prefer to use seats in bus shelters, while 22 per cent say
that they prefer to use perches. 80 per cent of frequent bus users agree that they find seats more comfortable
than perches, and 49 per cent say that they avoid using perches when possible. Accordingly, just 12 per cent
agree that the perches provided in bus stops are comfortable and nine per cent say that they find perches more
comfortable than seats.

There appears to be a general lack of enthusiasm for perch seating at bus shelters among frequent bus users.
However, when they are asked to provide a comment about potential improvements to seating, a small number
do make positive comments in relation to perches, particularly noting that this type of seating takes up less
space making shelters more accessible.
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Summary of findings

Accessibility

« 56 per cent of frequent bus users overall agree that bus shelters in general are accessible for everyone. 51 per
cent of those with a disability agree compared with 58 per cent who do not have a disability. Those with a
mobility impairment are less likely than those with other disabilities to agree that bus shelters are accessible.
When asked about the bus shelter they use most often 74 per cent of frequent bus users overall say that they
are satisfied with its accessibility compared with 68 per cent of those who have a disability.

Just 15 per cent of frequent bus users with a vision impairment think that it is easy for people like themselves to
use bus shelters. This compares with 18 per cent of those with mobility impairments who think it is easy for
people with their disability to use bus shelters, and 48 per cent of those with hearing impairments who think it is
easy for those with hearing impairments to use bus shelters. While 40 per cent of frequent bus users overall
think that it is easy for the elderly to use bus shelters, 44 per cent of those aged 65+ agree.

69 per cent of frequent bus users think that their needs have been taken into account when it comes to public
transport in general. This compares with 60 per cent of those with any disability, and 53 per cent of those with a
mobility impairment.
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Summary of findings

Information

75 per cent of frequent bus users say that they use paper timetable information at least very occasionally
compared with 63 per cent who say the same about using digital information. While this is the case, 32 per cent
say that they use digital information ‘all of the time’ compared with only 9 per cent who say the same regarding
paper timetable information. A significant proportion, 28 per cent, say that they do not use digital information
because it is not available at the bus stop.

81 per cent of those using paper timetable information say that it provides useful information, while 75 per cent
say that it is easy to read and understand. In comparison 87 per cent of those using digital information say that
this provides useful information and 88 per cent say that it is easy to read and understand.

66 per cent of frequent bus users say that they use their phone to look for travel information at least some of the
time that they are waiting in a bus shelter. 54 per cent say that they use their phone at least some of the time to
access the internet, while 24 per cent say the same about making phone calls.

When provided with a list of types of information and asked to select up to three that they would most like to see
provided in bus shelters, 77 per cent select information on other transport connecting times and lines (such as
nearby train or tram times, 39 per cent select time and temperature information, and 33 per cent select

information on nearby points of interest or local happenings. °

(@ Clear Channel transportfocusK




Summary of findings

Safety

« 58 per cent of frequent bus users overall are satisfied with the safety of their local bus shelter. 85 per cent say
that they feel safe using their local bus shelter during the day, while 50 per cent say the same about using their
local bus shelter in the evening or in the dark. 55 per cent of women are satisfied with the safety of their local
bus shelter and 44 per cent feel safe using their local bus shelter after dark compared with 60 per cent and 55
per cent of men respectively.

85 per cent of frequent bus users say that dim or broken lighting in the bus shelter has at least a moderate
impact on how safe they feel waiting for a bus, while 48 per cent say that this has a significant impact. Similarly,
82 per cent say that broken or damaged shelter walls or seating has at least a moderate impact while 41 per
cent say that this has a significant impact on their feeling of safety.

64 per cent say that the bus shelter that they use most often is well lit, while 36 per cent disagree. 60 per cent
agree that the provision of cctv in their local bus shelter would be beneficial while a similar proportion say the
same regarding the provision of a ‘help’ button.
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Summary of findings

Sustainability

« 92 per cent of frequent bus users believe that people should be encouraged to travel by bus as an
environmentally friendly mode of transport. 67 per cent agree that it is important to them that bus shelters are
designed to be eco-friendly or sustainable with a low carbon footprint, while 48 per cent say that they think it is
important that bus shelters include green initiatives which positively impact local biodiversity.

While frequent bus users who are younger are no more likely than those that are older to believe that people
should be encouraged to travel by bus as an environmentally friendly mode of transport, there is evidence that
they are more environmentally conscious than other bus users. Compared with 67 per cent overall, 76 per cent
of those aged 18-34 think that it is important that bus shelters are designed to be eco-friendly or sustainable with
a low carbon footprint, and 71 per cent of those in this age group believe that it is important that bus shelters
include green initiatives which positively impact local biodiversity compared with 48 per cent overall.
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This report focuses on those panellists who use buses at least once a month. These
panellists are described in this report as ‘frequent’ bus users. Within this sub-group 53 per
cent make bus journeys at least a few times a week. These panellists tend to travel for
leisure or for personal reasons, and only 21 per cent are making journeys to or from work.

Approximately how often do you make And which of the following reasons describes
journeys by bus? why you use a bus to make journeys?

Every day . To travel for leisure reasons

To travel for personal reasons
A few times a week

To travel for social reasons

At least once a week

To travel to or from work

A few times a month To travel for work outside of

commuting

At least once a month To travel to childcare or to school
/ education
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63 per cent of the frequent bus users that responded to the survey say that they usually
make bus journeys during the day (before 7pm), while just one per cent say that they make
bus journeys in the evening or at night (after 7pm). 37 per cent say that they make bus
journeys both during the day, and in the evening. The majority usually make bus journeys
alone.

When do you usually use a bus to And when you travel by bus, who, if anyone,
make journeys? do you usually travel with?

During

Both during the day
the day and With my partner
at night

Usually with no one / by myself

With friends or colleagues 8%
With a young child / children 5%
With another family member 4%

In the With older children 3%

evening / With someone with a disability /

at night in a wheelchair 1%

With a parent / parents | 1% O
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Most of the bus users responding to the survey travel to their local bus shelter on foot.

Do you use any of the following to get to, or to leave the bus shelter that you usually use?

Dropped off or picked up by car I 3%

A wheelchair or mobility scooter | 1%

A normal bike | 1%

Other I 4%
O
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80 per cent of bus users agree that travelling by bus is a more affordable way for them to
make journeys. 77 per cent agree that a well-designed bus experience can positively impact
their wellbeing, while 64 per cent say that without bus networks they would struggle to travel
around.

To what extent do you agree or disagree that..?

m Strongly agree  mTend to agree  ® Neither agree nor disagree  mTend to disagree  m Strongly disagree

Travelling by bus is a more affordable way to travel 14%  4%09

A well designed bus experience (from the bus shelter to the journey) can

positively impact my wellbeing 30% 19% S/

Without bus networks | would struggle to travel around 38% 26% 15% 15% 6%

Travelling by bus is the most convenient way for me to get around 16% 5%

Travelling by bus is a last resort for me PG40 ke 30% 50%
O
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48 per cent of frequent bus users think that the local council is responsible for funding their
local bus shelter, and that they do so through taxation. 24 per cent believe the bus company
to be responsible, while four per cent think that private advertising companies are
responsible.

Which one of the following do you think is responsible for the funding of your local bus shelter?

The local council (via taxes)

The bus company

Privately owned advertising companies
Someone else

| don't know
O
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68 per cent of frequent bus users think that shelters are about the right size, while 30 per
cent think that they are too small. Older bus users are more likely than those that are
younger to be happy with bus shelter size. None of the bus users that we spoke to think that

shelters are too big.

Thinking about the space inside the bus shelter, do you feel that bus shelters are generally..?

( About the right size () Too small () Don't know
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Almost 75 percent of frequent bus users are satisfied with the accessibility of the bus shelter
that they use most often, while 58 percent are satisfied with its safety. Only 29 percent are
satisfied with the comfort of their bus shelter.

Thinking about the bus shelter that you use most regularly, to what extent are you satisfied or dissatisfied
with its..?

m Very satisfied m Fairly satisfied  m Neither satisfied nor dissatisfied m Fairly dissatisfied ®Very dissatisfied

Accessibility 30% 44% 19% 5% 19
Safety 8% 2%
Appearance 5%
Cleanliness / Maintenance 6%
The information that is provided
Protection from the weather

Comfort 9%
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49 per cent of frequent bus users say that the feel well protected from the sun while waiting
at their local bus shelter. 46 per cent say the same regarding how well protected they are
from rain, while 37 per cent say that they feel well protected from snow and ice, and 31 per
cent say that they feel well protected from wind.

When you use your local bus shelter, do you feel well protected from..?

m Very well protected = Fairly well protected
= Neither well protected or unprotected m Fairly unprotected
m VVery unprotected

Sun 7% 42%

Rain WL 42%
Snow and ice kL% 34%
Wind BEA 28% 16%
O
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54 per cent of frequent bus users would like to see rubbish / recycling bins provided within
their local bus shelters, while 43 per cent would like additional safety measures provided.
The provision of community notices or local information is popular with 34 per cent of
frequent bus users.

Which three of the following things would you most like to see within your local bus shelters?

Rubbish / Recycling bins

Safety measures (e.g. cctv or

help button) USB Charging points

Community notice board / local
information

Phone charging

Time and temperature display Council recycling bags

Boosted cell and 4G service

. Bike rack
connection

Plants or greenery Dog poo bags

Analogue clock Something to entertain the kids

A place to pay for nearby street
parking

Anti-pollution features
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54% Free water filling . 8%

6%
4%
2%
2%
1%
1%

1% o
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When asked about improvements to their local bus shelter, bus users tend to mention
improved seating, protection from the weather, and the provision of ‘real time’ information.

Thinking only about the bus shelter, and not about the overall service provided by the bus company, if you could add one

improvement to your local bus shelter, what would it be?

‘Accurate live information on the expected arrival time!’

Male bus user making journeys at least once a week, 45-54

‘A partial panel at the front and panels at the sides (as well
as the back) to provide some shielding when there is wind
and rain (some shelters I've seen have this already, |
would like more of them).’

Female bus user making journeys a few times a month

‘More space, especially if there is a wheelchair or mobility
scooter passenger trying to board. Better protection from the
weather.’

Male bus user making journeys at least once a week, 65-74

'@, Clear Channel

‘A seat you can sit on rather than lean against.’

Female bus user making journeys a few times a month, 65-74

‘I use an app for live bus times, but a sign that updates
regularly might be useful for those with no access to the app.’

Male bus user making journeys at least once a week, 65-74

‘Facility for a small child to sit in the shelter. On the sloping
seat one has to hold them on which is difficult. A high
footrest might help.’

Female bus user making journeys a few times a month, 75+
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53 per cent agree that there should be priority seating within bus shelters and 47 per cent
think that seats are at the right height. Conversely, just 12 per cent agree that the seats Iin
bus shelters are comfortable, and 17 per cent like the material that the seats in bus shelters
are made of.

To what extent do you agree or disagree that..?

m Strongly agree  mTend to agree  ® Neither agree nor disagree  mTend to disagree  m Strongly disagree

There should be priority seating within bus shelters 13% 40% 14% 4%

The seats in bus shelters are at the right height B 42% 26% 19% 8%
The armrests are useful Lz 19% 38% 21% 18%
| like the material that seats in bus shelters are made of 2% 15% 42% 25% 16%

The seats in bus shelters are comfortable 2% 01%)

o
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Just 15 per cent of frequent bus users think that the seating in bus shelters is comfortable,
while 59 per cent disagree. In general, bus users that are older are less likely than those that
are younger to find the seating at their local bus shelter to be uncomfortable.

How comfortable is the seating at your local bus shelter?

. Neither comfortable

Very comfortable Fairly comfortable
. y ‘ y nor uncomfortable

. Fairly uncomfortable ' Very uncomfortable

18-34 | 13% 14% < 34%

45-54 | 23% 23%
55-64 | 29% 36% 19%
>

0
transportfocusK

ra
*g Clear c:I“c'nneITransport User Panellists who use a bus at least once a month expressing an opinion (excludes ‘not applicable’
- 2,935). Those aged 18-34 (71), 35-44 (153), 45-54 (300), 55-64 (622), 65+ (1,748)




74 per cent of frequent bus users say that they would prefer to use seats rather than perches
(high and thin bench-like seats) while waiting in a bus shelter. Younger bus users are more
likely than older bus users to say this.

Which of the following seat types would you prefer to use in a bus shelter?

O Aseat () Aperch () Neither seats nor perches

93% 5%

83% 15% I

17% 19% I
72% 23%

73% 24% I

O
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80 per cent of frequent bus users agree that they find the seats which are provided in bus
shelters more comfortable than the perches, while 49 per cent agree that they avoid using
perches when it is possible to do so. Accordingly, just 12 per cent say that perch seating is
comfortable, and nine per cent say that they find perches more comfortable than seats.

To what extent do you agree or disagree that..?

m Strongly agree Tend to agree ~ m Neither agree nor disagree  ®mTend to disagree  m Strongly disagree

| find seats more comfortable than perches 40%

| avoid using perches when possible 20% 11%

| have never used a perch in a bus shelter K% 30% 40%

| avoid using seats when possible P 21%

A sufficient choice of seating and perches are provided at bus stops

The perches provided at bus stops are comfortable 21%

| find perches more comfortable than seats 42% o
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Bus users make a range of comments regarding the seating which is provided within bus
shelters. Though seats tend to be preferred to perches, a mixture of opinions are available.

What would you add or change about the seating that is provided at bus shelters?

‘Seats / perches of different heights to allow people of

differing heights to sit. A space / priority area for wheelchairs.’

Male bus user making journeys at least once a week, 55-64

‘Prefer the perches, think seats would take up too much
space. Anyone very disabled would be in wheelchair/ scooter
anyway. Seats would be in the way of disabled person.’

Female bus user making journeys a few times a week, 65-74

‘Not perches.’

Male bus user making journeys a few times a week, 65-74

‘Perches are good for me, as I'm able bodied at the moment,
if | was unwell or less able, I'd prefer a seat.’

Female bus user making journeys a few times a week, 55-64

'@, Clear Channel

‘I can stand quite happily so am happy with perches, as they
take up less space. Perhaps some elderly people or disabled
would like seats, but | wouldn't want to add to street ‘clutter’.’

Male bus user making journeys at least once a week, 55-64

‘Perches are terrible for children who often get the most tired,
wrong height and hard for them to sit on, they then slip off
and can get fidgety whilst waiting for a bus (bit dangerous
next to a road!.’

Female bus user making journeys a few times a week, 45-54

‘More support for sitting - perches are uncomfortable and
arms are pointless.’

Female bus user making journeys a few times a week, 25-34
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56 per cent of frequent bus users agree that bus shelters generally are accessible for
everyone. 51 per cent of those with a disability agree compared with 58 per cent of those
who do not have a disability. Those with a mobility impairment are less likely than those with
other types of impairment to agree that bus shelters are accessible.

To what extent do you agree or disagree that bus shelters are accessible for everyone?

@ stongly agree () Tendtoagree () Neither agree nor disagree (@ Tend to disagree @ Strongly disagree

Bus users without a disability &L 45% 23% 15% 4%

Bus users with a disability 14% 37% 18% 23% 8%

Those with a vision impairment 18% 36% 21% 20% 5%
Those with a hearing impairment 21%

Those with a mobility impairment 25%

O
Transport User Panellists who use a bus at least once a month expressing an opinion (excludes ‘I don’t know’ — 3,149). K

g Clear Channel those without a disability (1,940), those with a disability (1,078), with a vision impairment (138), hearing impairment transportfocus
(320), mobility impairment (472).




74 per cent of frequent bus users are satisfied with the accessibility of the bus shelter that
they use most often. 68 per cent of those with a disability are satisfied compared with 77
per cent of those who do not have a disability. Those with a mobility or vision impairment are
less likely than those with a hearing impairment to be satisfied with the accessibility of their
local bus shelter.

Thinking about the bus shelter that you use most regularly, to what extent are you satisfied or dissatisfied with
its accessibility?

‘ Very satisfied Fairly satisfied Neither satisfied nor dissatisfied ‘ Fairly dissatisfied ‘ Very dissatisfied

Bus users without a disability 33%

Bus users with a disability 25%

Those with a hearing impairment 29%

Those with a vision impairment 31%

Those with a mobility impairment 20%

O
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Just 15 per cent of frequent bus users believe that it is easy for those that have a visual
Impairment to use bus shelters, while 65 per cent believe it is difficult for this group to do so.
Similarly, 22 per cent say that it is easy for those who have a mobility impairment to use bus

shelters, while 54 per cent disagree.

How easy or difficult do you think it is for people within the following groups to use bus shelters..?

m Very easy m Fairly easy ® Neither easy nor difficult m Fairly difficult m Very difficult

People with visual impairments &% (51 20%

Those who have a mobility impairment 2%

People with prams or young children Lz 25% 23%
Elderly people BLZ 34%
Pregnant women BWAZ 33%

People who are deaf or who have a hearing impairment 11% 33%

g Clear Channel Transport User Panellists who use a bus at least once a month expressing an opinion
(excludes ‘I don’t know’ — base sizes range from 2,636 to 3,140).

49% 16%

17% 5%
O
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Similar proportions of frequent bus users that have an impairment to their vision and frequent
bus users overall, think that it is easy for those with this impairment to use bus shelters.

How easy or difficult do you think it is for people with a visual impairment to use bus shelters..?

m Very easy ® Fairly easy = Neither easy nor difficult m Fairly difficult m Very difficult

Frequent bus users overall B ikl

Those with a vision impairment i E0s

o
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While 22 per cent of frequent bus users overall think that it is easy for those with mobility
Impairments to use bus shelters, 18 per cent of bus users with this type of disability agree.

How easy or difficult do you think it is for people with a mobility impairment to use bus shelters..?

m Very easy ® Fairly easy = Neither easy nor difficult m Fairly difficult m Very difficult

Frequent bus users overall B 20%

Those with mobility impairments g% <G00

o
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48 per cent of frequent bus users with a hearing impairment say that it is easy for a person
with this type of disability to use bus shelters compared with 44 per cent of frequent bus

users overall.

How easy or difficult do you think it is for people who are deaf or who have a hearing impairment to use

bus shelters..?

m Very easy ® Fairly easy = Neither easy nor difficult m Fairly difficult m Very difficult

Frequent bus users overall

Those with hearing impairments 12% 14% 4%

o
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Frequent bus users who are 65 or older are more likely than bus users of other ages to say
that it is easy for those that are elderly to use bus shelters.

How easy or difficult do you think it is for elderly people to use bus shelters..?

m Very easy = Fairly easy = Neither easy nor difficult m Fairly difficult m Very difficult
Frequent bus users overall
Those aged 18-34
Those aged 35-44
Those aged 45-54
Those aged 55-64
Those aged 65+

o

rz Transport User Panellists who use a bus at least once a month expressing an opinion (excludes ‘I don’t know’ K
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Similar proportions of frequent bus users who travel with prams or young children and
frequent bus users overall think that it is easy for those travelling in this way to use bus
shelters. Frequent bus users overall, however, are more likely than those travelling with
prams or young children to think that it is difficult for those in this situation to use bus

shelters.

How easy or difficult do you think it is for people travelling with prams or young children to use bus shelters..?

m Very easy = Fairly easy = Neither easy nor difficult m Fairly difficult m Very difficult

Frequent bus users overall RE:

Those travelling with prams or young children &

O
r' Transport User Panellists who use a bus at least once a month expressing an opinion K
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69 per cent of those who use buses frequently feel that their needs have been considered, at
least to some extent, when it comes to the design of public transport in general. Those with a
mobility impairment are less likely than those with other disabilities to have this view.

Do you feel that your needs have been taken into account when it comes to public transport in general?

@ Very much { To some extent () Not very much @ Not at all () 1 don’t know

Bus users without a disability 17% 58% 18% (5%

Those with a hearing impairment
Those with a vision impairment
Those with a mobility impairment
O
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75 per cent of frequent bus users say that they use paper bus timetable information at least
very occasionally compared with 63 per cent of those who say the same about using digital
information. While this is the case, 32 per cent say that they use digital information ‘all of the
time’, compared with only nine per cent who say the same about using paper timetable
iInformation. A significant proportion of bus users say that they do not use digital information
because it is not available at the bus stop.

How often do you use the paper bus timetable / ‘real time’/ digital information which is provided at the bus shelter?

@ All of the time () Most of the time Some of the time Very occasionally

Not at all — use Not at all — because paper / . Not at all — prefer to use digital / . Not at all —

mobile instead dlgltal information isn’t available paper timetable information instead other reason

Paper tlmgtable 9% 19% 8% 6% 3%
information

Real time' / Digital

: . 1% 7%
iInformation

O
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81 per cent of frequent bus users say that paper timetable information provided at the shelter
provides useful information, while 75 per cent say that this is easy to read and understand. In
relation to digital information provided at the shelter, 87 per cent say that this provides useful
iInformation, while 88 per cent say that it is easy to read and understand.

To what extent do you agree or disagree that the paper bus timetable information / ‘real time’/ digital information
provided at the shelter..?

m Strongly agree Tend to agree Neither agree nor disagree

® Tend to disagree m Strongly disagree
Paper timetable information

Provides useful information 7%1%

Is easy to read and understand 11% 2%

‘Real time’ / digital information

Provides useful information

|s easy to read and understand 41% 4%
O
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66 per cent of frequent bus users say that they use their phone to look for travel information
at least some of the time when they are waiting in a bus shelter. 54 per cent say that they
use their phone to access the internet at least some of the time while waiting, while 24 per
cent say the same about making phone calls.

While waiting in a bus shelter, do you use your phone to do the following..?

. All the time . Most of the time ‘ Some of the time ‘ Very occasionally ‘ Not at all

Making phone calls To access the internet For navigation / looking for travel
iInformation
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77 per cent of frequent bus users say that they would like to see information on other
transport connecting times and lines provided at bus shelters. 39 per cent say that they
would like to see information on time and temperature, while 33 per cent say the same about
nearby points of interest or local happenings.

Besides bus timetable information, which three of the following other types of information would you most like to
see at the bus stop? Information on...

Other transport connecting times and lines
(e.g. nearby train or tram times)

Time and temperature

Nearby points of interest or local events /
happenings

The weather forecast
Local council or local group initiatives
Air quality

hi I
Something else o
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58 per cent of frequent bus users are satisfied with the safety of the bus shelter that they use
most often. 55 per cent of those that are women are satisfied with this aspect of their local
bus shelter compared with 60 per cent of men.

Thinking about the bus shelter that you use most regularly, to what extent are you satisfied or dissatisfied with
its safety?

© Very satisfied () Fairly satisfied () Neither satisfied nor dissatisfied () Fairly dissatisfied ' Very dissatisfied

9% 3%

o
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85 per cent of frequent bus users feel safe at their local bus shelter during the day. Women
are equally as likely as men to feel safe in bus shelters during the day.

How safe do you feel using your bus shelter during the day?

© Vvery safe ( Fairly safe () Neither safe norunsafe ) Fairly unsafe @ Very unsafe

11% 2%
13% 2%

o
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Conversely, 50 per cent of frequent bus users feel safe at their local bus shelter during the
evening or in the dark. 44 per cent of women say that they feel safe using the bus shelter at
this time compared with 55 per cent of men.

How safe do you feel using your bus shelter during the evening / in the dark?

‘ Very safe ‘ Fairly safe () Neither safe nor unsafe ‘ Fairly unsafe ‘ Very unsafe

24%

14% 2%/
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85 per cent of frequent bus users say that dim or broken lighting has at least a moderate
Impact on how safe they feel while waiting for a bus; 48 per cent say that this has a
significant impact on how safe they feel. Similarly, 82 per cent say that broken or damaged
shelter walls or seating has at least a moderate impact on how safe they feel, while 41 per
cent say that this has a significant impact.

To what extent does each of the following have an impact on how safe you feel when waiting for a bus?

® [t has no impact It has minimal impact ® It has a moderate impact W [t has a significant impact
Dim or broken lighting &%) 37% 48%
Broken or damaged shelter walls or seating €L%) 41%
Broken or damaged timetable or screens RZ)
Litter 9%
Graffiti 11%

General wear 11% 10% [o)
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81 per cent of frequent bus users say that damaged bus shelters have at least a moderate
Impact on how safe they perceive their community to be, while 36 per cent say that this has a
significant impact. In general, those that are older are more likely than younger bus users to
say that damaged bus shelters has at least a moderate impact on their perception of the
safety of their community.

To what extent do damaged bus shelters (e.g. those that are vandalised, graffiti'd, unmaintained) impact on
how safe you perceive your local community to be..?

@ It has no impact It has minimal impact () It has a moderate impact @ It has a significant impact

o |

oo |

o |
O
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64 per cent of frequent bus users say that they bus shelter that they use most often is well lit,
while 36 per cent disagree. Older bus users are, in general, no more likely than those that
are younger to feel that their local bus shelter is well lit.

Thinking that the bus shelter that you use most often, how well lit is this?

O very well 0 Fairly well () Not very well @ Not at all well

35-44 13% 50% 25% 12%
45-54 14% 49% 25% 13%
55-64 16% 51% 23% 10%
65+ 13% 51% 21% 15%
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60 per cent of frequent bus users agree that CCTV would be beneficial in the bus shelter that
they use most often. Similar proportions say the same regarding the provision of a ‘help’
button.

To what extent do you agree or disagree that the following would be beneficial in the bus shelter that you use
most often?

m Strongly agree  ®mTend to agree  ® Neither agree nor disagree ®m Tend to disagree  m Strongly disagree

11% 3%

A 'help’ button 9% 2%
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92 per cent of frequent bus users believe that people should be encouraged to travel by bus
as an environmentally friendly transport mode. Older bus users are, in general, no more
likely than those that are younger to feel that people should be encouraged to travel by bus.

To what extent do you agree or disagree that people should be encouraged to travel by bus as an environmentally
friendly transport mode?

@ stonglyagree () Tendtoagree () Neither agree nor disagree () Tend to disagree @ Strongly disagree

35-44 63% 28%

55-64 65% 24% 9%

O
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67 per cent of frequent bus users say that is important to them that bus shelters are designed
to be eco-friendly and sustainable with a low carbon footprint. Frequent bus users who are
younger are more likely than those that are older to believe that this is an important
consideration in terms of bus shelter design.

How important is it to you that bus shelters are designed to be eco-friendly with a low carbon footprint?

@ Very important ¢ Fairly important ) Neither important or unimportant @9 Fairly unimportant @ Very unimportant

18% 3949
14% % 7%
17% 8% | 5%
20% 8% 7%
21% 8% 5%
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48 per cent of frequent bus users say that is important to them that bus shelters are designed
to include green initiatives which positively impact local biodiversity. Similarly with regards to
designing bus shelters to have a low carbon footprint, frequent bus users who are younger
are more likely than those that are older to believe that green initiatives are an important
consideration in terms of bus shelter design.

How important is it to you that bus shelters are designed to include green initiatives which positively impact local
biodiversity (e.g. include planters and a roof with plants?

@ Very important Fairly important ) Neither important or unimportant @ Fairly unimportant @ Very unimportant

18-34 35% 36% 20% 1

55-64 32% 28% 15% 10%

65+ 13% 31% 33% 16% 7%
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Impact of potential
Improvements




89 per cent of frequent bus users, after thinking about bus shelters, say that they would like
to see improvements made to the bus shelters that they use. Older bus users are generally
less likely to say that they would very much like to see improvements compared with those
that are younger.

Thinking about everything we’ve asked in this questionnaire, to what extent would you like to see improvements
made to the bus shelters that you use?

@ Very much () To some extent () Not very much @ Not at all () I don’t know

18-34 57% 36% 5%

35-44 42% 48%
O
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67 per cent of frequent bus users say that they would be more likely to use buses if shelters
offered better protection from weather. A similar proportion also say that they would be more
likely to use bus shelters if they provided better information about the local bus service.

Thinking only about the design of local bus shelters, and not about the quality of the bus service provided by the
bus company, how much more likely would you be to use buses if you had improvements to each of the following?

® Much more likely Somewhat more likely ® A little more likely m No more likely | don't know

Protection from weather 23% 19% 33%
Information about the local bus service 23% 20% 33%
Safety of the bus shelter 16% 41%
Cleanliness / maintenance of the bus shelter 16% 41%
Comfort of the bus shelter 15% 42%
Appearance of the bus shelter 10% 49%
Accessibility of the bus shelter 11% 15%

7 O r
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A ‘quadrant analysis’ which plots bus shelter ‘performance’ in terms of satisfaction with its various
aspects against the extent to which aspect is important to bus users in terms of driving bus use suggests
some potential priority areas of improvement. Provision of information, protection from weather, and
particularly bus shelter comfort show high importance to bus users but lower levels of satisfaction.

80%
Higher performance /

Higher performance / .
o Accessibility Higher importance

Lower importance

. Safety

o Appearance __ Cleanliness / Maintenance

.\

Protection
from weather

Provision of
information

©
QD
Y
32
—
©
7))
x

Lower performance / Lower performance /
Lower importance Higher importance

20%
20% 25% 35% 45% 50%
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Conclusions

This report aims to provide all those involved in the provision of bus shelters, the user perspective of what are important considerations
when providing bus shelters to ensure they are accessible to all, providing the facilities that users value. This report we hope will also
inform authorities responsible for the provision of bus shelters with practical measures to improve the passenger environment.

Transport Focus has helped Clear Channel listen to what passengers want from bus shelters, on factors including seating, accessibility,
information, safety and sustainability. As frequent bus users the respondents are the ‘voice’ of the end user and were asked to provide
feedback on a number of key design considerations and priorities for improvement.

We recognise that bus stops vary considerably. Some have seating and shelter; others are simple pole and sign stops. The provision of
bus shelters can be constrained by space and other restrictions such as those associated with the surrounding infrastructure, wheelchair
turning space, slopes and others. However, where they can be accommodated, the user needs identified must be a priority.

Bus shelters should be designed with passengers’ requirements in mind, so the experience will be as comfortable and convenient as
possible. It is therefore valuable to understand the importance passengers’ place on various facilities.

This research illustrates that whilst passengers are at present broadly satisfied with bus shelters, there are several ways in which the
shelter environment can be further developed and enhanced.

The environment of the passenger waiting area is a key component of passengers’ perception of the quality of the bus service and safety.
The potential exists for improving the perception of safety in the evenings and in the dark, when only a minority of women feeling safe,
with dim lighting and damage to shelters, having a significant impact.

There are many different user groups who have diverse needs with regard to bus shelter design. Specific user groups that need special
consideration include those passengers that have limited mobility, visually impaired, or hearing impaired. The difficulties experienced by
these groups must be considered when looking at accessibility needs of passengers.

o
(@ Clear Channel transportfocusK







How we completed the survey

On Wednesday 28 August 2024 we sent an email to 7,260 members of our ‘“Transport User Panel’ who had
previously told us that they use buses to make journeys. The email invited these panellists to complete an online
guestionnaire which concerned their experiences of using bus shelters, and their preferences for bus shelter
design. Those panellists who did not use bus stops which have a shelter or roof and that use those marked by a
pole only were screened out of the survey.

Reminder emails were sent to those who had not started, or who had only partially completed the questionnaire
on Friday 6 September, and again on Monday 9 September when it was indicated that the survey would close
on Wednesday 11 September

When the survey was closed on 11 September, 3,627 people had completed the questionnaire, 3,276 of which
indicating that they use buses to make journeys at least once a month. This represents an overall response rate
of 50 per cent

The profile of those whose responses are included in this report is not representative of the overall population of
those who use buses at least once a month, and data has not been weighted to this profile. Therefore, results
should be seen as indicative, rather than statistically representative, of the view of this population.

o
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Profile of respondents by age, gender and region

Age profile of respondents Gender profile of respondents Regional profile of respondents

Non binary / South East

16-34 Prefer not to say

London
35-44 South West 10%
Female
East of England - 5%

45-54 East Midlands 6%

West Midlands - 6%
55-64
Yorks and the - 10%

0,
65-74 North East - 5%

North West - 10%

75+ Scotland 7%

Wales

Prefer not to say Elsewhere

O
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Profile of respondents by rurality, access to a car, and income

Which of the following best describes
where you live? Do you have access to a car?

Large city Yes — one
which |

: drive
The suburbs of a large city

Smaller city / Large town
Medium town

Small town

Yes — one driven by a

Rural area close to a town / city family memt_)er /
neighbour / friend

Rural area not close to a town /
city

f" CleCII" Channel Transport User Panellists who use a bus at least once a month (3,276).

Income

£0 - £25,000 per year
£26,000 - £50,000 per year
£51,000 - £75,000 per year
£76,000 or more per year

Prefer not to say

0
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Profile of respondents by ethnicity and working status

Ethnicity Working status

) _ Working part-time
Black African / Caribbean or Black

British 1%

Self-employed full-time

Mixed / Multiple ethnic groups | 1% Self-employed part-time

Asian or Asian British Not working but seeking work
*

Not working and not seeking work
Chinese *
Student
Arab * Retired on state pension
Retired with a private pension
Other ethnic group | 1%
Houseperson

Prefer not to say

Prefer not to say I 5%
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Profile of respondents by children in the household and
disabllity

Children under 18 in the household Disability

No disability

Prefer not to say — 2% Children under 18 in Blindness or visual impairment
the household

5% Deafness or hearing impairment
Impairment of mobility

Impairment of dexterity

Difficulty with learning or understanding

Impairment of memory

Mental health impairment

Impairment of stamina or breathing or fatique

93% Social or behavioural impairment

) _ Something else
No children under 18 in

the household Prefer not to say
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Contact Transport Focus

Any enquiries about this report Transport Focus
should be addressed to: The voice of Britain’s transport users

We listen to the public and find out their experience of
TOt_’y Cotton | using, or trying to use, Britain’s railways and England’s
Insight and Evidence Manager buses, coaches, trams and motorways and major ‘A’ roads.

Toby.Cotton@transportfocus.org.uk : :
y @ P J We protect the interests and champion the needs of all

transport users today and ensure they’re at the centre of
Transport Focus tomorrow’s policy decisions and future investment.

25 Cabot Square
London
E14 4QZ

www.transportfocus.org.uk

Transport Focus is the operating
name of the Passengers’ Council
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