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Across the national network,
passengers in the Rail User Survey
are talking about...

"Very rowdy passengers. Someone
sat in my seat and wouldn't move even
though | am disabled. No conductor
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% Passengers satisfied * RUS (12 waves rolled)

Punctuality

Thameslink around to help."
Southern
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* Rail User Survey (24 waves) 2024-2025 Rail Periods 07-12

% Trains on time * ORR data (Tt3)

Cancellations

"Seats were dirty and | didn't feel safe
with the other passengers. The train

rriv n time and th ff were nice."
* Office of Rail and Road data (Jul - Sep 2024) a ed on time and the sta B s - )
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