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Key findings

ﬁndings for 177Apirri| 2622 t<7)7731 Méroh 2023
Overall, 73 per cent of road users were satisfied
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with journey time (71 per cent) continues to be at a
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on last year’s 67 per cent. Management of roadworks

cent), followed by the M5 and M40 (both with 82 per
cent satisfied). These three roads also top the table for
satisfaction with journey time (A303 81 per cent; M5 84
per cent; M40 79 per cent).

The M40 also performs well on quality of road
surface (83 per cent satisfied), just behind the M4
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the A30 (91 per cent).
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M27, very satisfied

The M40 was the most highly rated road last year*
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Of the motorways, the M6 has the lowest level of

score has improved (59 per cent in 2021/22). Almost
half of those travelling on the M6 passed through
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per cent versus 71 per cent for all roads).
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MB, fairly dissatisfied

per cent; no smart 76 per cent). Among those smart
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schemes (all-lane running 71 per cent; dynamic hard

safe (smart 77 per cent; not smart 84 per cent),
although there was little difference between the three
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allowing flow of movement.”

M42, very satisfied
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{Satisfaction with journeys on England’s motorways and major ‘A’ roads
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A303, very satisfied
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“Great road. Not much traffic. Beautiful
scenery. Stop off points. No delays.”
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M5, very satisfied
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A27, fairly satisfied
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“The trip was fine what is such a shame
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M27, very dissatisfied
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Journey satisfaction by National Highways region

Yorkshire
and 0
North

England 7

Overall
Journey time

Surface quality ‘
4

Roadworks [0
management*

Feeling safe

\ OLOLOL O,

OO OIoom ooao oo moanooamiInoIn mm
oooooaoanomoomomomoanoon omom oood
“Traffic not too heavy, MDD oo Moooo I o oo
wooanmooomooompom A12, fairly dissatisfied

0 ooomooomm o

M40, very satisfied \—E
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Satisfaction = very satisfied and fairly satisfied combined




Overall satisfaction by sub-group 1
Overall satisfaction = 73%

+ Motorway users — 00
+ Major ‘A’ road users — 00

+ Motorway journey included a ‘smart’ section — 00
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+ Motorway journey — no ‘smart’ section - 00
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Which factors influence road user satisfaction?
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of the journey to have the greatest influence on road
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Level of traffic

000 MOMOMDOmoomoomoon

0000000 MDM M MM OCMOMMIMMO00MMO0D MDOD0000m0
0MOmO0M0 00
These influences can be seen clearly in the overall
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Among those satisfied with journey time, 91 per
cent were satisfied overall. When dissatisfied with
journey time, just 12 per cent were satisfied overall.
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per cent were satisfied overall, compared with 37
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satisfied overall, but among those who were held up
44 per cent were satisfied.

Among those who experienced light traffic, 88

per cent were satisfied overall, whereas only 26
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satisfied overall.
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were satisfied overall, whereas among those who
did not feel safe 37 per cent were satisfied.
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Among those satisfied with management of
roadworks, 79 per cent were satisfied overall,
compared with just 27 per cent of those dissatisfied
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influences overall satisfaction within each National
Highways region. There was little difference between
the results by region, indicating that what influences
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coefficient technique, alongside Pearson’s correlation
coefficients.
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Satisfaction = very satisfied and fairly satisfied combined
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Facts about SRUS
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March 2023 and is based on 9006 interviews.
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2021 has been supported by the research
agency BMG Research.

- The factors influencing satisfaction are
determined using a Gamma coefficient
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quantifies the strength of relationship between
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