Appendix

Type of mode used

Mode Regular Sometimes No longer Never used
use

Train 28 59 8 5
Bus 38 42 11 10
Tube/Metro 11 41 11 36
Tram 3 16 5 76
Licenced taxi 6 54 9 32
Uber/minicab |6 54 9 32
Driving a car 43 15 6 36
Cycling 10 14 11 64
Walking 81 16 1 2

Appendix one: sample composition

As noted in the summary report, the sample achieved was through invitation from the
Transport Focus panel. Compared to the population of Great Britain there is an older
skew to panellists which is also present in the data collected in this survey.

Although there is a spread of responses from different nations and regions within
Great Britain, it is also worth noting that compared to the profile of the population
overall London and the South East are over-represented.

There are respondents in the sample for those living in rural areas but almost all
those surveyed live either in a town or close to a town.

A majority of respondents describe themselves as White British/ English/ Welsh/
Scottish/ Northern Irish (88 per cent). A further one per cent said they were White
Irish and five per cent said they had another White background. Therefore the
proportion from other minority ethnic groups in the sample is lower than in the overall
population.

What best describes your Number of % of sample

gender? respondents

Male 0 0

Female 1278 100

Non-binary 1 0

Prefer to use my own term 0 0

Prefer not to say 3 0

What is your age Number of % of sample
respondents

Under 16 0 0

16-17 2 0

18-24 18 1




25-34 79 6
35-44 138 11
45-54 201 16
55-64 332 26
65-74 385 30
75 or more 127 10
In which of the following Number of % of sample
areas do you live? respondents

Scotland 76 6
North East 47 4
North West 132 10
Yorkshire 112 9
East Midlands 92 7
West Midlands 92 7
Wales 32 2
East 103 8
South West 140 11
South East 240 19
London 216 17
Which of the following best Number of % of sample
describes where you live? respondents

Large city 355 28
Smaller city/large town 263 21
Medium town 215 17
Small town 223 17
Rural area but close to a 200 16
town/city

Rural area not close to a 26 2
town/city

What is your ethnic group? Choose Number of % of sample

one option that best describes your respondents
ethnic group or background

English/Welsh/Scottish/Northern 1133 88
Irish/British

Irish 11 1
Gypsy or Irish Traveller 1 0
Any other White background, please 63 5
describe

White and Black Caribbean 8 1
White and Black African 2




White and Asian 9 1
Any other Mixed/multiple ethnic 6 0
background, please describe

Indian 7 1
Pakistani 3 0
Bangladeshi 1 0
Chinese 2 0
Any other Asian background, please 3 0
describe

African 2 0
Caribbean 11 1
Any other Black/African/Caribbean 0
background, please describe

Arab 0 0
Any other ethnic group, please describe | 6 0
Prefer not to say 12 1

Which of these, if any, limit or impact your

Number of

% of sample

daily activities or the work you can do?

respondents

Poor hearing, partial hearing or deafness 105 8
Poor vision, colour blindness, partial sight or 53 4
blindness

Cannot walk at all/use a wheelchair or mobility | 58 5
scooter etc. or cannot walk very far or manage

stairs or can only do so with difficulty

Limited ability to reach/difficulty opening things | 34 3
with your hands/ difficult using a telephone

handset, television remote control, computer

keyboard, etc.

Breathlessness or chest pains 51 4
Mental abilities — such as learning, 12 1
understanding, concentration, memory,

communication, cognitive loss or deterioration

Social/ behavioural — conditions associated 30 2
with this (such as Autism, Attention Deficit,

Asperger’s, etc.)

Your mental health — anxiety, depression, or 125 10
trauma related conditions

Other ilinesses/conditions which impact or limit | 127 10
your daily activities the work you do

Nothing - no impairments or conditions impact | 875 68
my daily activities or work that | do

Prefer not to say 29 2
Don’t know 6 0




Appendix two: questions for Transport Focus panel survey

S1. What best describes your gender? SINGLE CODE. CLOSE ALL MALE,
OTHERS CONTINUE

Male

Female

Non-binary

Prefer to use my own term
Prefer not to say

O~

S2. What is your age?

16-17
18-24
25-34
35-44
45-54
55-64
65-74
8. 75 or more

NOO RN =

S3. In which of the following areas do you live?

Scotland
North East
North West
Yorkshire
East Midlands
West Midlands
Wales

East

9. South West
10.South East
11.London

ONDO RN =

S4. What of the following best describes where you live?

Large city

Smaller city/large town

Medium town

Small town

Rural area but close to a town/city
Rural area not close to a town/city

o0 kwh =

Q1. So firstly, how do you travel — this could be for any reason, e.g. to get to work,
do errands/ shopping, see friends or family or for leisure?

Options: use regularly /use sometimes/don’t use anymore/never used

1. Train



Bus

Tube/Metro

Tram

Taxi — licences

Uber/mini cab only available by pre-booking
Driving a car

Cycling

Walking

©CONSORWN

Q2. Thinking generally, how safe do you feel when travelling by... SELECT EACH
METHOD USED AT Q1

1. if travelling at peak time
2. if travelling as a less busy time

Options: very safe/reasonably safe/not very safe/not at all safe/don’t know/depends

Q3. You said that how safe you feel ‘depends’. What kinds of factors can make you
feel more or less safe?

Level of light

Location

Time of year

Events — football matches etc.
Staff

Number of people around
Travelling alone vs. in group
Other (SPECIFY)

Q4. ASK ALL CODE 7 (DRIVING regularly/ occasionally) AT Q1

ONDO RN =

What makes you feel personally safe when making journeys by car? Please give
examples if you can. OPEN ENDED

Q5. ASK ALL CODE 7 (DRIVING regularly/ occasionally) AT Q1

And what, if anything, makes you feel personally unsafe when making journeys by
car? OPEN ENDED

Q4. ASK ALL CODE 8 (WALKING regularly/ occasionally) AT Q1

What makes you feel safe when walking or cycling in the evening. Please give
examples if you can. OPEN ENDED

Q5. ASK ALL CODE 8 (WALKING regularly/ occasionally) AT Q1

And what, if anything, makes you feel unsafe when walking or cycling in the
evening? OPEN ENDED

Q6. ASK THOSE AT Q1= TRAIN OR BUS OR METRO OR TUBE OR TRAM
REGULARLY/ USE SOMETIMES/DON'T USE ANY MORE What makes you feel
safe when travelling using public transport? If you don’t use public transport, what
would make you feel safe? Please give examples if you can. OPEN ENDED
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Q7. ASK THOSE AT Q1= TRAIN OR BUS OR METRO OR TUBE OR TRAM
REGULARLY/ USE SOMETIMES/ DON'T USE ANY MORE And what, if anything,
makes you feel unsafe when travelling using public transport? If you don’t use public
transport —what might make you feel unsafe? OPEN ENDED

Q8. ASK THOSE AT Q1= TRAIN OR BUS OR METRO OR TUBE OR TRAM
REGULARLY/USE SOMETIMES/DON'T USE ANY MORE

When using public transport, have you ever had an experience or seen something
happen which made you feel unsafe? If you are able please provide a description of
what happened. OPEN ENDED

Q9. What does being ‘safe’ when travelling mean to you? What would make you feel
safe? OPEN ENDED

Q10. Thinking about travelling more generally, please indicate how much you agree
or disagree with the following statements.

Agree strongly/slightly/disagree slightly/strongly/don’t know

1. ‘I think about my personal safety when planning and making a journey’
2. ‘I plan journeys around times of day when | think it is safer to travel
3. ‘l avoid travelling alone when it is dark’

Q11a. ASK ALL NOT CODED NEVER USED PUBLIC TRANSPORT
Which of the following apply to you?

1. ‘I have been subject to verbal aggression when making a journey on public

transport’

‘| have felt physically threatened when making a journey on public transport’

3. ‘I have been physically threatened or assaulted when making a journey on
public transport’

4. ‘I have seen women or girls being subject to verbal aggression when making
a journey on public transport’

5. ‘I have seen women or girls being physically threatened or assaulted when
making a journey on public transport’

6. There are ways of travelling which | avoid where | can because | don't feel
safe’

Q11b. Ask all who selected code 6 at Q11a

A

You said that there are ways of travelling you avoid because you don'’t feel safe —
what are they?

Train

Bus

Tube/Metro

Tram

Taxi — licenced

Uber/mini cab only available by pre-booking
Driving a car

Nk WhN =



8. Cycling
9. Walking

Q11c. ASK ALL CODED NEVER USED PUBLIC TRANSPORT
Which of the following apply to you?

1. ‘I have been subject to verbal aggression when making a journey’

2. ‘I have felt threatened when making a journey’

3. ‘I have been physically threatened or assaulted when making a journey’

4. ‘I have seen women or girls being subject to verbal aggression when making
a journey’

5. ‘I have seen women or girls being physically threatened or assaulted when
making a journey’

6. There are ways of travelling which | avoid where | can because | don’t feel
safe’

Q11d. Ask all who selected code 6 at Q11c

You said that there are ways of travelling you avoid because you don'’t feel safe —
what are they?

Train

Bus

Tube/Metro

Tram

Taxi — licenced

Uber/mini cab only available by pre-booking
Driving a car

Cycling

Walking

ASK ALL Q10 STATEMENT 1 AGREE STRONGLY/SLIGHTLY

ONDO RN =
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And do you do any of the following when travelling?

Only travel at certain times
Carry alarm

Let people know my plans

Use a different type of transport
Travel with others

Get met at destination

Only select particular routes

8. Other (SPECIFY)

Nk WhN =

Q12. Thank you for all you have shared so far, please use the space below for any
further comments.

S5. What is your ethnic group? Choose one option that best describes your ethnic
group or background

White



English/Welsh/Scottish/Northern Irish/British
Irish

Gypsy or Irish Traveller

Any other White background, please describe

Mixed/multiple ethnic groups

White and Black Caribbean

White and Black African

White and Asian

Any other Mixed/multiple ethnic background, please describe

Asian/Asian British

Indian

Pakistani

Bangladeshi

Chinese

Any other Asian background, please describe

Black/African/Caribbean/Black British

e African
e Caribbean
e Any other Black/African/Caribbean background, please describe

Other ethnic group

e Arab
e Any other ethnic group, please describe

S6. Which of these, if any, limit or impact your daily activities or the work you can
do?

e Poor hearing, partial hearing or deafness

e Poor vision, colour blindness, partial sight or blindness

e Cannot walk at all/use a wheelchair or mobility scooter etc. or cannot walk
very far or manage stairs or can only do so with difficulty

e Limited ability to reach/difficulty opening things with your hands/difficult using
a telephone handset, television remote control, computer keyboard, etc.

e Breathlessness or chest pains

e Mental abilities — such as learning, understanding, concentration, memory,
communication, cognitive loss or deterioration

e Social/ behavioural — conditions associated with this (such as Autism,
Attention Deficit, Asperger’s, etc.)

e Your mental health — anxiety, depression, or trauma related conditions

e Other illnesses/conditions which impact or limit your daily activities/the work
you do

e Prefer not to say

e Don'’t know



e Nothing — no impairments or conditions impact my daily activities or work that
| do

THANK YOU for the information that you have provided. It will help Transport Focus
understand the experience of women using transport.



