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Background and objectives

Overall objectives
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COVIEL9 pandemic. While Transport Focus gathered the views of some bus passengers through its regular Travel dutidgr&amlidurvey, which the
industry has found useful, the sample sizes were relatively small. This project aims to bridge the gap in researchryrpbmatidata following a
gualitative piece of work Transport Focus carried out in early 2021.

A Specifically, Transport Focus wanted to use this research to understand the experiences of bus passengers and thengurtepsector as a result of
the pandemic and what the longer term impact may be with regard to bus usage.

Key objectives per user group

Understand the experience of bus usage during
the COVIEL9 pandemic

Understand changes in attitudes to bus travel as
a result of the COVHD9 pandemic

Provide an indication of any anticipated changes
to travel behaviour amongst current users in the
short, medium and long term

Understand the reasons why those that used to
use buses are not currently doing so

Understand changes in attitudes to bus travel as
a result of the COVHD9 pandemic

Identify the key actions and messages that will
be required to encourage lapsed passengers to
return to using buses

Provide an indication of any anticipated changes
to travel behaviour amongst lapsed users in the
short, medium and long term

Non / future users

1 Understand the barriers to using the bus

Understand changes in attitudes to bus travel as
a result of the COVHD9 pandemic

Identify the key actions and messages that will
be required to encourage neasers to consider
using buses in future
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Methodology

Methodology

A Online survey targeting a nationally representative panel (14+ years old) base and achieving 10,335 completes. Datatecsmwaigh gender,
region and user type to ensure it was nationally representative.

A Fieldwork ran from 22 March to 12" April 2021.
A To qualify, respondents had to live in Great Britain (England, Scotland or Wales).

A Robust sample sizes were achieved for each subgroup:

Current usergn=5,547) Fully lapsed usergn=2,792) Non usergn=1996)

Any respondent who used the bus at least Any respondent who used the bus once Any respondent who used the bus less
once since the restrictions related to the every 3 months or more often before the than once every 3 months or not at all
COVIBL9 pandemic started in March pandemic, but not since, and is not a before the pandemic, and not since, anc
2020 rejecter of using buses in future iS not a rejecter of using buses in future

A Specific sample sizes were achieved for each region: These refer to significant

A London: n=502 differences at 95% confidence
" level. Green refers to a positive
A England (excluding London): n=7,663 significant difference; orange
o : : _ refers to a negative significant
A Scotland: n=981 (including boost n=500) difference
A Wales: n=1,189 (including boost n=700)
S @ BDRC
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Key summary (1) Scotland P24

Bus use in GB since the first restrictions in March 2020 varies between nations, with Wales recording the lowest levetd osers, while in Scotland and England (outside
London) levels are similar. There are multiple factors that explain these differences; Wales for example, is the retherhigitlest number of respondents having access to a
car, with 56% having access to a car all the time, while in Scotland the figure is 49% and in London it falls to 33%.

The split of the different travel segments in Scotland is in line with the what is observed in Great Britain with thd8&griagcialisers being the largest group across the total of
current, lapsed and neasers. While current users are significantly less likely to be Cautious Car Choosers, this segmerrisvalent in the fully lapsed and naser groups.

Theexperience:

A very large majority (83% vs. 84% in GB) of current users in Scotland felt safe taking the ®usrall satisfaction with bus journeys during the pandemic was high at 82%, one
during the COVID pandemic. This was less likely to be the case in London where the ~ percentage point higher than in Great Britain. There are clear links between
proportion was 70%. 2OSNYtt aluoAaFTlIOuA2yY YR LI aaSY3aISNRQ

. : : . how easy it was to catch the first bus and how safe they felt.
Most buses in Scotland were quiet with only 16% of passengers experiencing busy buses, y y

which led to most passengers (59%) being able to board their first bus all the time. The Across areas in Scotland, passengers from sgha@n areas were the most
experience in London was quite different, with more busy buses and more passengers migéfigfied as they were able to enjoy fairly empty buses and felt that bus

their first bus because it was full. But this capacity factor was also seen in Scotland whereaperators delt well with COVHDO safety.

similar, but less magnified, picture emerged in urban areas. Specific satisfaction metrics highlight that social distancing on buses is also a key
CS6SNJ dzaSNA 6SNB 62NNASR 2NJ dzy O2 YT 2 NIi I 6 fe®emenigag thethighest satsfagtiowas FeSoydedIax theravadagilkyrozsgapingzNg
(36% vs 43%) or at the bus stop (52% vs 58%) in Scotland compared to the average for GB7¥ltand the lowest satisfaction for being able to find out how busy the bus is
when they were, it was primarily because of the rmympliance with COVID rules and likely to be (47%).

regulations. Enforcement of those rules and regulations is what current users suggested most

commonly for improving their journey experience.

<
/’f/ BDRC-
transportfocus i\



Key summary (2) Scotland P24

Evolution of bus use

The number of bus users picked up in the summer of 2020 helped by the-Badkg The Cautious Car Choosers are the least impacted by those restrictions in terms of
Socialisers and Anxious and Affected who recorded a higher use in July to SeptemB&ir bus use and only a few of them will increase their current bus usage.

than they did in Aprlune and October 2020. But overall, in Scotland (and in other

parts of GB) bus use has decreased since March 2020 (80% of users have reduce®pithe end of the pandemic, bus use is predicted to pick up to almost is pre

stopped). These are the least likely to be the Carefree and Carrying on (of which 63%ndemic levels with nearly all fully lapsed users back on the bus. However, there is
have reduced or stopped). predicted to be a move away from the highest frequency of use towards travelling

twice a week.

The Anxious and Affected were the most frequent users in Scotland pre pandemic
and are those who have reduced their use the most (by almost 9 trips per month).
The Rethinking Reducers followed closely behind with around 7 fewer trips a month.

The COVID related restrictions in place, regulating what people can and cannot do,
have an impact on bus use, so the lifting of those restrictions encourages passengers
to use the bus more.

The Spring Back Socialisers are those most ready to increase their use of the bus as

society reopens but they are less likely to travel more frequently than before March
2020.
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Key summary (3) Scotland P24

Opportunities
Despite the COVID pandemic, some users (6%) have increased their bus use and, by the end of the pandemic, 17% of p&sstmgyeiEe planning on
increasing their bus use. This will be primarily for leisure journeys.

While the most frequent users pre pandemic are planning on decreasing their use post COVID, others are planning owslagtly their frequency of using
the bus.

Threats
Similar to Great Britain, in Scotland 36% of respondents went from using the bus regularly to not at all after the nsstridiarch 2020 (fully lapsed users). This
user group is overepresented by SprinBack Socialisers and the Cautious Car Choosers.

Of all passengers (current users and lapsed), 4 in 5 used the bus less often, more so from rural areas, and from thE & @itamsers, Anxious and Affected
and Rethinking Reducers. These segments are more likely to have used another mode of transport instead of the busvélt th&Bde of alternative transport
modes included cycling and walking for commuting and business journeys and using the car for longer leisure journeys.

-
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Scotland

X

Key summary (4)

Ways to increase usage

For these two groupdilly lapsed and norusers) AGQa AYLRZNIFyYyQOG G;
information around what is being done on 3 key areas, as there is a disconnect
between what they want and what they think is currently in place:

A Hand sanitizer on board

A Additional services to avoid crowding

A Improved ventilation

Understanding the experience tifose who have reduced their bus use during

Covid or not used the bus at alis crucial to finding solutions to mitigate the

threats:

A Provision of information is one key element, as many do not know which
measures are in place to address COYADisks.

A The ability to find out how busy the bus is likely to be (or if it is full) is what

passengers were the least satisfied with and is something that could be ,
e Users who have reduced their frequency of bus travent to see clean and well

A There were more COVAL® related reasons for feeling worried about other maintained buses, measures to help passengers to keep safe distance and
L A4Sy ISNEQ 06SKI OA 2 dzNE for thosewkidhave dza & FHAGemelt gf fage\£overipas ongeged.
reduced their bus useelating to:
A keeping a safe distance
A face coverings
A not being considerate when getting on or off the bus

They also point out the need for punctuality and reliability to encourage them to
use the bus more often.

Forfully lapsed usergoncerns surrounding COVID are a big reason for not
travelling at the moment, but summer sees a slight rise in the number who would
feel more relaxed to travel. Foron-users other modes of transport are more
convenient. This being said, they are looking more likely to travel on a bus post
pandemic, while current users and fully lapsed will reduce their usage.

N7~
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Summary Findings — Carefree and Carrying on GB ZIS

Current users; Fully Lapsed users Non-usersc 18%
Currently travelling more ofter About the sameg Less ofterng
Focusing orfenglandexcl. London): For those who have reduced their use, are fully lapsed orusars:

Top 3 COVIRI9 reasondor reduced use of the bus:

A 81%of all current users are satisfied

with their bus journeys since March - [ |
2020 andd0%felt they were 1. Fewer leisure occasioms24%:;

- o 2. Following Government guidelin€sl9%;
nerall f ring their journeys.
generally-safe during theljotimey's 3. | am able to work from home 15%

A Despite this, they were less satisfied

with experiences on the bus Top 3 bus related reasorfsr reduced use of the bus:

compared to the other segments; as

such 69% felt there was enough 1. No bus related reasons (None of the abog@1%:

availability of seating or space to 2. Travelling by another mode of transport is more convenie28%;
stand versus 81% for the rest of 3. Poor frequency of bus 15%

England (excl. London)
40%have a car or motorbike available to them afPohave made use of a
different type of transport instead of bus since CO¥Yfrestrictions were first
imposed.

MaxDiff Priorities to use the bus more often:

Punctualityg Buses running more often than they do nqw The inside of the bus is maintained and cleaned to a high stamdardBeing able to get a seat on the bus
125 117 109 104

) @ BDRC
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Summary Findings — Cautious Car Choosers GB ZIS

Current users Fully Lapsed users Non-usersc 24%

Currently travelling more ofterg About the sameg Less oftenc

Focusing oEnglandexcl. London): For those who have reduced their use, are fully lapsed orusmTs:

Top 3 COVIN9 reasondor reduced use of the bus:

A 78%of all current users are satisfied

with their bus journeys since March 1. Concerned about catching COM®¢ 53%:
2020 andB1%felt they were generally 2. Concerned about other passengers not following CeMIneasures, 47%-
safe during their journeys. Both of which are significantly higher than the overall England (Excl. London);

3. Following government guidelines34%
A They were more satisfied with

experiences on the bus compared to Top 3 bus related reasorfsr reduced use of the bus:
the other segments; as such 56% felt

they were able to find out how 1. Travelling by another mode of transport is more convenigB5%;
busy/full the bus is likely to be versus 2. No bus related reasons (None of the abog@3%;

42% for the rest of England (excl. 3. Too crowded/difficult to get a se&t19%

London).

60%have a car or motorbike available to them aéitPohave made use of a

different type of transport instead of bus since COYfrestrictions were first
imposed.

|

MaxDiff Priorities to use the bus more often:

The inside of the bus is maintained and cleaned to aMeasures in place on board buses to help passenge&aff or other officials making sure that passengers are wearing face
high standard; 139 keep a safe distance131 coverings, keeping a safe distance and using seats corget#y

) @ BDRC
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Summary Findings — Anxious and Affected GB EIS

Current users Fully Lapsed users Non-usersc 9%
Currently travelling more ofter About the sameg Less ofterc
Focusing oEnglandexcl. London): For those who have reduced their use, are fully lapsed orusmTs:
A 71%of all current users are satisfied Top 3 COVIRY reasondor reduced use of the bus:
with their bus journeys since March _
2020 and74%felt they were 1. Concerned about catching COMID¢ 57%;
generally safe during their journeys. 2. Concerned about other passengers not following C&\measureg 50%;

3. Following government guidelines45%

A They were significantly less satisfied
with experiences on the bus

compared to the other segments for

all except the payment options 1. No bus related reasons (None of the aboy@6%:
available. The lowest satisfaction was 2. Travelling by another mode is more convenier®3%;

for being able to find out how 3. Poor frequency of bus 21%
busy/full the bus is likely to be 30%.

Top 3 bus related reasorfer reduced use of the bus:

31%have a car or motorbike available to them a2Pohave made use of a

different type of transport instead of the bus since COV#Destrictions were

. .. first imposed.
MaxDiff Priorities to use the bus more often: P

The inside of the bus is maintained and cleaned to aMeasures in place on board buses to help passenge&aff or other officials making sure that passengers are wearing face
high standard; 171 keep a safe distancel71 coverings, keeping a safe distance and using seats corgetil9

> S @ BDRC:-
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Summary Findings — Spring-Back Socialisers

Current users;

Currently travelling more ofterg

Focusing orenglandexcl. London):

A 94%of all current users are satisfied
with their bus journeys since March
2020 and®5%felt they were
generally safe during their journeys.

A They were significantly more satisfied
with experiences on the bus
compared to the other segments for
majority of the experiences. The
highest satisfaction was for the
availability of seating or space to
stand¢ 93%.

MaxDiff Priorities to use the bus more often:

GB EiE

Fully Lapsed users Non-usersc 12%

About the sameg Less ofterng

For those who have reduced their use, are fully lapsed orusmTs:

Top 3 COVIR9 reasondor reduced use of the bus:

1. Following government guidelines46%;
2. Concerned about catching COMI®¢ 42%;
3. Because there are fewer leisure occasiq2%

Top 3 bus related reasorfer reduced use of the bus:

1. No bus related reasons (None of the abogd)%;
2. Travelling by another mode is more convenieritl%;
3. Another reasorg 15%

58%have a car or motorbike available to them a®Pohave made use of a

different type of transport instead of the bus since COV8Drestrictions were
first imposed.

The inside of the bus is maintained and cleaned to aMeasures in place on board buses to help passenge&aff or other officials making sure that passengers are wearing face

high standard; 199 keep a safe distanoel72

coverings, keeping a safe distance and using seats corgety

> @ BDRC-
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GB EiE

Summary Findings — Rethinking Reducers IS
Current users:; Fully Lapsed users Nonusersc 16%
Currently travelling more ofter About the sameg Less oftenc
Focusing oEnglandexcl. London): For those who have reduced their use, are fully lapsed orusmTs:

A 79%of all current users are satisfied Top 3 COVINY reasondor reduced use of the bus:
0
\évggothei(r;glé/s J%Olljmheys since March 1. Concerned about catching COMI®¢ 47%;
alrll fo gtF eygv‘?“? 2. Concerned about other passengers not following C&dmeasures 37%;
generally safe during their journeys. 3. Concerned about spreading COMI®x 32%
A They were generally satisfied with
experiences on the bus but were Top 3 bus related reasorfer reduced use of the bus:
more likely to have issues with
punctuality and being able to keep 1. Travelling by another mode is more convenierit7%;
safe distance on the bus and while 2. No bus related reasons (None of the abogdp%;
getting on and off. 3. Poor frequency of bug 19%

45%have a car or motorbike available to them a6@Pohave made use of a
different type of transport instead of the bus since COV®Drestrictions were
first imposed.

MaxDiff Priorities to use the bus more often:

Staff or other officials making sure that passengers aréleasures in place on board buses to - : A . .
wearing face coverings, keeping a safe distance and help passengers keep a safe distagce The |q5|de Of the'bus is maintaingd ang cIeanedHaqd A i 4
’ to a high standard 134 available on buses 130

using seats correctly 140 135
o
=
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Bus use during COVAI®

o
transportfocusK @ .

\




About half of all respondents to the survey used the bus during the first year of the

. ) . . . N
COVID-19 pandemic. Bus use in London was the highest, and Wales was the nation with B ZS
the lowest incidence rate, while Scotland matched the GB average
o) O Any respondent who used the bus since the restrictions related to
49% Current Users [ the COVIEL9 pandemic started in March 2020
0 O Any respondent who used the bus once every 3 months or more
36% Fully lapSECiSESg ) often before the pandemic, but not since, and is not a bus rejecter
Any respondent who used the bus less than once every 3 months or
0
15% Non User not at all before the pandemic, and not since, and is not a bus rejecte
e n T e
68
In order to calculate the natural fall
out of current users, fully lapsed and 47 49
non-users we allowed all S 2P 37 36
respondents to enter the survey but 23 24
ensured the sample to be nationally 16 15
representative based on ONS figures . { . .
I
Wales London England (excl. London) Scotland
>
15 Respondent type Base n = 10,335, London n= 502, England (except London) n= 7,663, Scotland n= 981, Wales n= 1,189 transporthCUS //\Y BDRC'



Current users are the least likely to be from rural areas in Scotland... Scotland  p2d

Current Users

36 47 17 ‘

o)

Fully lapsed Users ~ —~ 29 46 25 ‘

Non User & 24 51 25 ‘

m Urban ® Semi-urban Rural

¢

<
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...and those that are, tend to be older than those in urban areas Scotland B34

Current Users

Urban 11 6 §)
Semi urban 8 16 21
Rural* 23 2 22

14-19 m20-34 m35-44 m45-54 m55-64 m65+

* Cautiousg low base size

f @ee
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Meet the Transport Focus travel segments

Carefree and Carrying on

Cautious Car Choosers

SpringBack Socialisers

GB EiE

Transport Focus

Omnibus
April results*

21

27

16

27

Aremore likelythan othersto haveusedpublictransportrecently. Theyexpectto usepublictransportagainfor their regular
activities,whichthey are likelyto do soonafter placesre-open

Theyare the leastanxiousabout usingpublictransportand more likely to believeenoughis doneto ensuresafetyon public
transport

Are more likely to own a carand alreadyusedit rather than publictransport before March 2020 Theyare more likely than
othersto think that publictransportis not for someonelike them.

They are anxiousabout using all modes of public transport COVIBEL9 has made them rethink how they will use public
transportin the future. Theyalsosaythat they will never againfeel completelycomfortabletravellingon public transport.
Theyare lesslikely than othersto want to return to places,suchasnon-essentialshops,pubs and restaurants,oncethey
havereopened

Are more likely to be reliant on public transport Theyusedpublic transport regularlybefore March 2020but do not expect
to be usingit asmuchin the future.

Tendto feel more anxiousthan others abouttravellingon all modesof publictransportandR 2 yfe@lfihat enoughis doneto
ensuresafetyon publictransport

Are more likely to be previouspublic transport users Are more likely to use public transport to return to their regular
activities,whichthey arelikelyto do soonafter placesre-open

Theyare lessanxiousthan others about usingpublic transport and more likely to feel that enoughis beingdone to ensure
safetyon publictransport

Aremore likelyto haveusedpublictransportbefore March202Q but they R 2 yegpéctto useit asmuchin the future.

Theyare more likely to saythat they will neveragainfeel completelycomfortabletravellingon public transport Theyare
more likelyto be rethinkingtheir future useof publictransport

> @ BDRC-
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Because of its urban younger demographic, London records the highest proportion of 7
Carefree and Carrying on. Wales, which recorded the lowest bus use since COVID-19 GB Zis
started, had a significantly higher proportion of Cautious Car Choosers

s oo+ IR )
Rethinking Reducers SpringBack Socialisers Anxious and Affected Cautious Car Choosers Carefree and Carrying on

) @ BDRC
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While current users are less likely to be Cautious Car Choosers, this segmentis g ..q pwg
more prevalent in the fully lapsed and non-user groups

B C

@)

Rethinking Reducers SpringBack Socialisers Anxious and Affected Cautious Car Choosers Carefree and Carrying on

) @ BDRC
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Bus use in Scotland picked up during the summer of 2020 with 82% of those  scotland P2«
who have used buses in the past year travelling during July to September

m Twice a week or more m Once a week Less often

Total 66 70 82 76 77 76 66 72 72

24

27

24 25

End of March 202April ¢ June 2020 July¢ September Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21
2020

Current Users %

o)
| ot bk bt : 7’ BDRC-
Q2_2. When did you travel by bus and how frequently within that time period?, Base = 360 transporthCUS {\T @




A similar pattern can be seen across GB. Spring-Back Socialisers pushed the trend up GB SIE
more than others during those months when most restrictions were lifted, but their
levels of use dropped back the most afterwards

68 74 85 78 75 74 69 73 75
End of March 202April ¢ June 2020 July¢ September Oct-20 Nov-20 Dec-20 Jan-21 Feb-21 Mar-21
2020

Current users =—Carefree and Carrying on=——Cautious Covid Car Users——Anxious and Affected == Spring-back Socialisers=Rethinking Reducers

o

Current Users =

<

Q2_2. When did you travel by bus and how frequently within that time period?, Base = 5,547, Carefree and Carrying @auo982, % BDRC-
Car Choosers n= 501, Anxious and Affected n= 775, SaitigSocialisers n= 1,114, Rethinking Reducers n=385 transportfocus //\



But overall, the majority of passengers have decreased their frequency of bus use —
compared to before the COVID-19 crisis. Rethinking Reducers and rural passengers are Scotland Pad
the groups most likely to have used the bus less often

Frequency of bus use change since the first lockdown in March 2020 (%) Proportion of those who have used the bus less often (%)

Urban . 7S
Semi Urban . /O

Rural 84

78

Commuters
65

Business
81

Leisure

Carefree and Carrying o
83

85

Cautious Car Chooser

Anxious and Affected
81

Spring-back Socialiser
88

> @ BDRC
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Most passengers who used the bus during the pandemic felt safe. London is the GB Sy
area where passengers felt the least safe with only 1 in 5 feeling very safe

How safe passenger felt (%) NET Safe (%)

Overall GB [IEIEEEP! 56 28 S 84

m52y Qi 1y26k OmyNa ataldEer & NXda &iybafe mFairly safe mVery safe

O
25 Q2_6: Thinking about COVID, how safe did you generally feel during your bus journey/s? Current users =5,547, London Y BDRC-
n=180, England (except London) n=4,498, Scotland n=360, Wales n=509 tl’anSpOI’thCUS /{\



Passengers’ feeling of safety is closely related with how many other passengers cB S
were on the bus, and in Scotland, 1 in 6 passengers travelled on busy buses
How busy were the buses when making journey (%)
Any busy (fairly to maximum capacity)
e 1490
L~ ) -
< 16%
; . 26%
e ;
== ==, 2
,glrrr?;));t Very quiet Fairly quietN?]iLhrel;uqsl;iet Fairly busy Very busy Mo:ﬁ;han g::)e:sc\éizqeéjl ;22%/"(98 12%

.|.

maximum quietand remember
capacity others busy

allowed

under
current rules

15%

Overall == London - - - England (excl.Londony - = Scotland — - -Wales
O
26 Q2_9: And how busy have the buses been when making your journeys? Current users =5,547, London n=180, England (exaegt,468d8ndptland "“'«Y BDRC-
n=360, Wales n=509 transport‘focus //\



Overall, just under 3 in 5 never had an issue with missing their bus because of capacity, cB SE
with Scotland having a similar share to GB of those who caught it all or most of the time

Able to catch the first bus (%) NET Were not able

to catch the first bus
all the time (%)

Overall GB B 58 27 0o 33 =E 40

M52y Q0 1y26 «k OkAydalthe tiiB YiSMoét Sfitie time m Some of the time  m Occasionally = Never

® @

o
27 Q2_10: still thinking about your overall experience of taking the bus since March 2020, how often were you able to Hoatdtlsfor the route you were catching BDRC'
that arrived at your stop (that there was space on board) Current users =5,547, London n=180, England (except Londqr§ attdmb8-360, Wales n=509 transportfocus {\



Being unable to catch the first bus was more likely to happen in Scotland B4
urban areas of Scotland

Able to catch the first bus (%) NET Were not able

to catch the first bus
all the time (%)

Scotland [ 38

(6]
O
o
N
=

Urban B 51 8 5 46
Semi urban W4 66 6 21 32
Rural* S 58 3 02 37

m52y Qi 1y26 «k OAfdlthe tiiB YiSMo6t 5fie time m Some of the time m Occasionally m Never

* Cautiousg low base size

Q2_10: still thinking about your overall experience of taking the bus since March 2020, how often were you able to Hoatdtisfor the route you were catching o
28 that arrived at your stop (that there was space on board) Current users Scotland = 360, Urban n=140, Suburban n=164 Rural n= BDRC'
transportfocus :/ \i



In Scotland, over a third felt worried or uncomfortable at the bus stop and this was
mainly because of other passengers not complying with COVID-19 rules and

regulations
CStid 62NNASR 2NJ dzyO2YF2NIFo6tS 0S8S0Fdzas 2F 23KSNJ LI 4aSy3ISNRa o6SKE@A2d

36%
Bus stop
NET Yes

m No, never Yes, once only mYes, rarely mYes, sometimes mYes, most of the time

Scotland }vA{

Reasons for feeling worried/uncomfortable (%)

Top 10 75%coVIBL9 Related issues
>0 46
39
21
I I . -16 -15 - - -

Not keeping a safe Not wearing a face Not being Rowdy behaviour Smoking Passengers drinking/ Feet on seats  Passengers taking/ Abusive or
distance covering, or not considerate to others under the influence under the influence  threatening

wearing it properly when getting on or of alcohol of drugs behaviour

off (safe distancing)

o
29 Q2 11c:X5 AR 20KSNJ LI aaSy3ISNBQ 0SKF@A2dzNJ A PGS &2dz OF dz&a S (i e MafciNIOZ0? BadeICirflerit ere 2 dz FSSt  dzy 02 Yt 2 NIilayVz=§ BDREC=y :
n= 360, Current users that felt worry n= 160 transport‘focus /\



On board the bus in Scotland around half of passengers felt uneasy, with 85% 5 ..q y3
of those concerned attributing it to COVID-19 related behaviour

CStli 62NNASR 2NJ dzyO2YF2NIi6fS 080FdzasS 2F 20KSNJ LI 5aSyasSNnna oSKF@gAad

0
On the bus 48 9 23 . 52 /0
(vs. 58% in GB)
NET Yes

m No, never Yes, once only mYes, rarely mYes, sometimes mYes, most of the time

Reasons for feeling worried/uncomfortable (%)

Top 10 85%covIBL9 Related issues
64
53
38
26
. : . - -
| [ ] :
] ] —
Not wearing a face Not keeping a safe Not being Closing the window®assengers drinking/ Feet on seats Rowdy behaviour Passengers taking/Music being played
covering, or not distance considerate to others under the influence under the influence loudly
wearing it properly when getting on or of alcohol of drugs

off (safe distancing)

o
30 Q2 11c:X5 AR 20KSNJ LI aaSy3ISNBQ 0SKF@A2dzNJ A PGS &2dz OF dz&a S (i e MafciNIOZ0? BadeICirflerit ere 2 dz FSSt  dzy 02 Yt 2 NIilayVz=§ BDREC=y :
n= 360, Current users that felt worry n= 204 transportfocus /\



For those who felt worried sometimes or most of the time the same Scotiand B

COVID-19 issues are pointed out implying that these are recurring issues
Top 10

Not Wearing a face Covering, or nOt—47o Not keeping a safe distanc—séz

wearing it properly

Not wearing a face covering, or no
Not keeping a safe distanc —————————— vieariny g ez Sy t—650

wearing it properly

Not being considerate to others whe iy —— % Not being considerate to others wher—géwr

getting on or off (safe distancing) getting on or off (safe distancing)

Closing the windows EEG_-N. 35 Rowdy behaviour EEG_—-=_—_20,
Passengers drinking/ under th Qs I
) Smoking 18
influence of alcohol © 88%vs. 85% ) o 79%vs. 75%)
Feet on seats M. 19 COVIBLY Related issues ~ Passengers drinking/ under th s 16 COVIBLY Related issues
1 influence of alcohol
Passengers taking/ under the influenc gy I%S Feet on seats _1%4

of drugs
Closing the windows EE—. 12

Opening the windows _911

Rowdy behaviour EEER 14 o - o worried
sometimes or mos

Opening the windows ElE_11 of the time
Felt worried at all

Music being played loudly®l 8 Graffiti or vandalism EEEE O

7 @peore
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Overall satisfaction with the bus journey(s) during the pandemic is high. Scotland scores g S
82% which is slightly lower than the 91% recorded in the last BPS. London records the

lowest satisfaction but 71% of users are still satisfied.

Satisfaction with travelling by bus since COVIB (%)

> > e -+ :

71
83

19 BPS Autumn 2019
Overall satisfaction:

5 = A Scotland: 91% (as it was in

2018 too)
A England (excl. London): 89%
Overall Scotland London England (excl. Wales A Wales: N/A
London)

m Don't know / No opinion m NET Dissatisfied m Neither satisfied nor dissatisfied m NET Satisfied

o
32 Q2_7: Taking into account your overall experience of travelling by bus since March 2020, how satisfied were you withjououmelpls? J BDRC-
Current users n=5,547, London n=180, England (except London) n=4,498, Scotland n=360, Wales n=509 transportfocus {\



In Scotland, when asked what could be improved, most passengers

highlighted stronger enforcement of COVID-19 rules on the bus

Improvement to current situation

normally safe  knowin
hygienic, Lothian
measures times

9 following
Sometimes mouth

4o control lockdown tlme
mFéremanon C eeansru]rnleng d rlve metre |eSSOﬂ
allowed
 general t§0 p I e d|stanc|ng Cﬁgggeéeadrvenised
ules Everythlng Wear Price spread
windows joumey

gOOd SOCIal wore experience

actually combsmars

> distance

excellent

keepmg pen
perfect

available
frequency many fyl| rule

idea

busy I\/laklng passenge already | nil taped
coverings raSular &

regular Greater
restr|ct|0ns

Se ervices Wea”ng iter f 5 o g Particular

sanitiser took joyrneys
ventilation han samtlzer prices y
next Nygiene happy
Reliability Ensuring

~Y

Scotland }I{

mtimes felt the driver could have enforced the wearing

off masks by commuters

All windows open and face coverings enforced

t S2LX S 2yo02F NR g2dzZ R |
Sl NI GKSY LINRLISNI @&

enforcement.

2 NJ

Y R
2

G A
R (i

a
y-Q.’.

There has been a few drivers who have allowed a lot more
people on the bus meaning there isn't as much space for
distancing. Also a lot of passengers and drivers not wearing

masks

A way of knowing just how hygienic the bus actually was and

a better hand hygiene option

0
=

transportfocus /'

@ BDRC-



Availability of seating tops the satisfaction metrics in Scotland. Being able to find out how Scotland P
busy or the bus is likely to be or if it will be full is ranked bottom for satisfaction
Detailed satisfaction (%)
The availability of seating or space to starjiii I ..
The punctuality of the bus (arriving on timej NI .,
Being able to keep a safe distance whilegetting on and off the
The helpfulness and attitude of the drive S T .
The payment options available (if you have to pay for your fajj IR s
The bus being free of litter VIS T —"
Information about COVID-19 measures providedat the bus stop and inside thdjj | T .,
The hygiene of the bu sV N ——
How well the bus company looked afterpassengers in terms of COVID-19

The frequency of services in your are M P M T CC

Air ventilation M P M cp

Passengers keeping a safe distance on-bo: M T M T Cp
Enforcement of passengers to wear face coveri H M M C C M

Information about services and fares providedat the bus stop and inside the Ke H M C M

The value for money of your journey(g M P M C N

Being able to find out how busy/full the bus is likely to e H M H O

M52y Qi 1Yy 26k mNET skdfisilel 2m/Neither satisfied nor dissatisfied m NET Satisfied

(o)
34 VHYP® CKAYLAYI | 62dzi &2dzNJ 20SNI ff SELISNASYOS 2F Gl 1 ACdEnt usésh=360za &Ay OS al'ﬁlgﬁ%pbpﬁééuséﬂ; él@a@RCE;@



Overall and detailed satisfaction in Scotland varies a lot based on the area type, Scotiand B
with passengers from semi urban areas recording the highest satisfaction

Overall satisfactiorg by area type Detailed satisfactiorng by area type

on nn pn cn TN y n dbn

The availability of seating or space to st:

The punctuality of the bus (arriving on tin
8 2 Being able to keep a safe distance while getting on and off th
The helpfulness and attitude of the driy

The payment options availak

The bus being free of litts

Information about COVHD9 measure

The hygiene of the bt

m Scotland

How well the bus company delt with COVIDsafety

The frequency of services in your &

Air ventilatior:

7 7 86 8 1 Passengers keeping a safe distancéoard
Enforcement of passengers to wear face cover

Information about services and fat

The value for money of your journey
m Urban m Semi-urban ® Rural* Being able to find out how busy/full the bus is liKely G

—e—Urban =—e=Semi urban —e—Rural*
* Cautiousg low base size

O
35 Q2_7: Taking into account your overall experience of travelling by bus since March 2020, how satisfied were you withjgumells? / Q2_5. Thinking about your overall % BDRC-
SELISNASYOS 2F (F1Ay3 GKS 0dza aAyOS al NOK HnanHnX K2g¢ &a-rbah d=16lRRralgSNE @& 2 dz ébr@’_rl{gp@l(ﬁ()(fuistﬁ\ g A {o24f I



The experience of how busy the buses were varied a lot based on the
type of area that passengers were located in

How busy the were the buses (%)

11

Almost empty

Urban 15
Semi Urba 12
Rural* 9

* Cautiousg low base size

22

Very quiet

28

25

17

32

Fairly quiet

30

28

39

Scotland }I{

Neither quiet nor busy

15

14
\2
Fairly busy Very busy to maximum
capacity
7 1
14 1
18 4

f @ee
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There is a clear correlation between satisfaction and how busy the

bus was, as a very busy bus causes satisfaction to suddenly drop

Satisfaction based on experience with how busy the buses were (%)

88

11

Almost empty

* Cautiousg low base size

91 38

22

Very quiet Fairly quiet

mmm Experience with how busy the buses were

79

11

Neither quiet nor busy

Satisfaction

Scotland }I{

67

16

Fairly busy to maximum
capacity

o=
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Satisfaction is also closely linked with passengers’ experience of being able to board  scotland P34
their first bus. For those who never had an issue their satisfaction is at 88%

Satisfaction based on experience with being able to board the first bus (%)

88
81

52

10

All of the time Most of the time Some of the time to never

mmm How often were you able to board the first bus ——Satisfaction

* Cautiousc low base size
SC %

transportfocus i\




During the pandemic, feeling safe almost equals high satisfaction as both Scotland P
metrics are closely connected

Satisfaction based on how safe passengers felt (%)

97
91

16

Very safe Fairly safe Not very safe to not at all

mmm How safe users felt — Satisfaction

* Cautiousg low base size o)
39 Q2_6: Thinking about COVID, how safe did you generally feel during your bus journey/s? / Q2_7: Taking into account yolireoypergence of travelling by bus since K @ BDRC-
transportfocus if

March 2020, how satisfied were you with your bus journey/s? Very safe n= 97, Fairly safe n= 198, Not very safe ton60at all






The use of buses has decreased to less than a third since the beginning of the ¢ ..y pwg
COVID-19 crisis. Very frequent use was most impacted by the pandemic

Frequency of bus usage (%) L R2y Qi dza$§ 5N U6 de&y 268k Y & dzZNB
Pre pandemic:

8.9 trips per month*
(vs. 8.9 in GB) 8 2

Current (March/April 2021):

2.7 trips per month*
(vs. 3.2 in GB) 53 1

17

2

2
: : : : 1
5times or 4 times a weeR times a weeklwice a week Once a week Every 1-2 Every 3-4 Aboutonce a Every 2-3 Every 4-6  Every 7-12 Less than once
more a week weeks weeks month months months months a year
—Pre pandemic =——Current (March/April 2021)
S9: Thinking about the time before the first coronavirus lockdown started in March 2020, how often did you usually tragelAxyain, please exclude any coach (o]
41 services. S11: How often do you currently use the bus? Base All respondents = 981 % BDRC-
*Average number of trips per month is calculated by assigning a value to each of the time values which reflects theidloxeralative to a month. Then an average is transportfocus //\

taken of these.



The Anxious and Affected were the most frequent users pre pandemic and have Scotland P4
reduced their use the most (by almost 9 journeys a month). Rethinking Reducers 7
follow closely behind, making around 7 fewer journeys a month

Average number of trips per month
—o— Pre pandemic

—o— Current

12.1
9.5
8.7

o—
7.0 6.7
3.2 3.3
& - _ 2.1 - — - - - _ 2.5 2.5

S -—- - o . —— - — - - _._ __________ .

Carefree and Carrying on Cautious Covid Car Users Anxious and Affected Spring-back Socialisers Rethinking Reducers

Difference average trip per month CurremtPre pandemic
-3.8 -4.6 _ -6.2 _

S9: Thinking about the time before the first coronavirus lockdown started in March 2020, how often did you usually tragelAyain, please exclude any coach §9f BDRC
services. S11: How often do you currently use the bus? Carefree and Carrying on n= 196, Cautious Car Choosers n= a48d Afectacsn= 215, Sprirgack Y -
o transportfocus i\

Socialisers n= 244, Rethinking Reducers n= 117




4

From the “outdoor” stage, the opening of non-essential shops is the strongest ¢ ,..4 peg
driver to increase bus use

Will travel more than now (%)

hGSNI E f &2 o 5

33

H\

Nonessential shops are op )

24

wI

People are allowed to meet outdoc 1

Gyms and indoor leisure centres are 0|

©I
[ERN
(o))

20

Working from home is no longer advis m More often than now

[EnN
o

Pubs, cafes, and restaurants are open for dining outc m 26 m More often than before March 2020
o=
43 Q5_1. Which, if any, of the following changes will encourage you to use the bus more often than you do now? And whielgufdiagcourage you to use the bus % BDRC-
more often than you did before the COVID restrictions in March 2020? Base n= 617 transportfocus //\



From the “indoor” stage, the opening of pubs and restaurants indoors and being able g¢oang Y
to meet people indoors are the two main factors for increasing bus use

Will travel more than now (%)

hGSNI E & 6a . 37
Pubs, cafes, and restaurants are open for dining inc m 32
Indoor entertainment and attractions are op E 24 ®m More often than now

People are allowed to meet indoc “ 31 m More often than before March 2020
Overnight stays are allowt m 23

/] 2Y0AYSR a2dziR22N. _43 64
O
44 Q5_1. Which, if any, of the following change; vvilll encourage you to use the bus more often than you do now? And whietgufcdaagpcourage you to use the bus more 71 BDRC-
often than you did before the COVID restrictions in March 20207 Base n= 617 tranSpOI’t‘fOCUS /\



The final stage, with regards to large events being allowed and no legal limit on

. . . . . "
social contact, is not a particularly strong incentive for passengers to use the bus a Scotland P
lot more

Will travel more than now (%)

hGSNT £ Gt LN m More often than now

More often than before March 2020

Large events are allowed and there is no legal limit on social cc

Combined all stage

45 Q5_1. Which, if any, of the following changes will encourage you to use the bus more often than you do now? And whielgufcdepcourage you to use the bus more

N
_ ges il 1 BDRC-
often than you did before the COVID restrictions in March 20207 Base n= 617 tl"anSpOI’thCUS /{\



In Great Britain and in Scotland, the easing of restrictions has a considerable
impact on bus use, even when compared to pre-pandemic

Restrictions easing impact on bus use

N SN2
Scotland P GB IS

Use more often than now (%) More often than before Use more often than now (%) More often than before
March 2020 (%) March 2020 (%)
Stage 2
B
E

Stage 2 and 3

N

When | have been vaccinated

When the government encourages
people to use the bus more

O
46 Q5_1. Which, if any, of the following changes will encourage you to use the bus more often than you do now? And whielgufdiagcourage you to use the bus \'{\Y BDRC-

more often than you did before the COVID restrictions in March 20207 Base GB n= 6,565, Base Scotland n= 617 transportfocus //



A third are already comfortable travelling by bus, and this rises to around half in
the Carefree and Carrying on and Spring-Back socialisers segments. Vaccinations
are likely to have some impact on the more cautious segments

Vaccinations; impact on bus use

| am already comfortable travelling by &

Not until a sign. proportion of the population vaccina

Not until infection rates have reduc:

Not until the government says it is safe for travel to resi

Not until | have been vaccinat

Not until my family and friends have been vaccine

Not until priority/at risk groups have been vaccina

Nevel

25

24

23

17

1§

36

9 & P

Carefree and Cautious Car Anxious and
Carrying on

54

DNONONONONONO,

Choosers

@

32
31
26
27
16

14

Affected

31

31

30

23

20

13

ﬁﬁ
SpringBack
Socialisers

46
24
20

24

@
©®

8

®

Scotland )I{

Rethinking
Reducers

28
33
24
25
19

8

®

2
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The Spring back Socialisers will increase their bus use the most across the various stages out of
lockdown. Rethinking Reducers show the strongest recovery compared to their usage before March

N7
GB =S

2020 while for the other segments it is likely to take longer to return to pre-pandemic usage levels

Restrictions easing impact on bus use

Stage 2
Stage 2 and 3
Stage 2, 3and 4

When | have been vaccinated

When the government encourages
people to use the bus more

Stage 2
Stage 2 and 3
Stage 2, 3and 4

When | have been vaccinated

When the government encourages
people to use the bus more

Rethinking Reducers

Use more often
than now (%)

_ 38

More often than before
March 2020 (%)

ﬁ Anxious and Affected

Use more often More often than before
than now (%) March 2020 (%)

cm
ﬁ SpringBack Socialisers

Use more often More often than before
than now (%) March 2020 (%)

i &
®

@s]

Use more often
than now (%)

| (@9 |

% Cautious Car Choosers
I

More often than before

March 2020 (%)

[l

i' Carefree and Carrying on

Use more often More often than before
than now (%) March 2020 (%)

@
21 12

~—

o
Se -
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In Scotland, by the end of the pandemic, the average number of trips per month is

- . . iy : . Scotland Pad
predicted to be close to pre-pandemic levels with a big shift to journeys twice a week T 77

Frequency of bus usage (%) L R2y Qi dza$ 500 dedy 268k y & dzNB
Pre pandemic:
8.9 trips per month 8 .
(vs. 8.9in GB)

Current (March/April 2021):
2.7 trips per month

1 (vs. 3.2in GB) 53 !
Post pandemic:
8.1 trips per month

1 (vs. 8.3in GB) 4 5

-
- Pad 5E T S~o_~- “
- - -
2
I
5times or 4 times a weeR times a weeklwice a week Once a week Every 1-2 Every 3-4 Aboutonce a Every 2-3 Every 4-6  Every 7-12 Less than once
more a week weeks weeks month months months months a year

Post pandemic

Pre pandemic = = Current (March/April 2021)

o

S9: Thinking about the time before the first coronavirus lockdown started in March 2020, how often did you usually tragelAyain, please exclude any coach services.
49 S7: And how often will you be traveling by bus when all restrictions related to CIOVW@ve been lifted and thingshaveretdiR 12 Gy 2NX I é K {MmmY ,1 246 2 ¥t¥ Scy vf\‘i &2 BDRC-
transportftocus

currently use the bus? Base All respondents = 981

=3



While absolute levels of using the bus pre and post pandemic vary by the different Scotland P2d
segments, the size of the gap is very similar for all except the Rethinking Reducers

Average number of trips per month

—e— Pre pandemic —o=— Current (March/April 2021) —e— Post pandemic

Carefree and Carrying on Cautious Car Choosers Anxious and Affected Spring-back Socialisers Rethinking Reducers

Difference average trip per month Pre pandengd®ost pandemic

_ 0.1

S9: Thinking about the time before the first coronavirus lockdown started in March 2020, how often did you usually tragelAyain, please exclude any coach services. (o)

S7: And how often will you be traveling by bus when all restrictions related to CIO\W@ve been lifted and thingshaveretdR 12 Gy 2NX It ¢ K {mmMY |12 2FGSy g2 BDRC-
50 currently use the bus? Carefree and Carrying on n= 196, Cautious Car Choosers n= 197, Anxious and Affected n=Rdck Sgiatigers n= 244, Rethinking Reducers n= transportfocus /{
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