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About the data presented
In this document

The questionnaire for wave 37 of the Transport Focus, “Travel during Covid-
19’ tracking researchincluded several additional questions within the core
guestionnaire. These questions cover the following areas:

« attitudes to Covid-19 and impact on travelling,

» degree of anxiety associated with using different modes of transport,

« plans related to future home working,

« potential increased use of specific modesof transport,

* return to specific places whenrestrictions are eased and how people
may travel to these.

Rather than being presented within a formal ‘report’, the key purpose of the
inclusion of these additional questions are to feed into a forthcoming
‘segmentation’analysis which will identify some specific groups of future
transport users. The findings presented here therefore are not intended to
form a particular narrative, and in some cases will appear to address
overlapping themes. This being said, we do think the findings may be of a
broad general interest and so have made them available.

Please note that the data presented here was collected on the weekend of
19-21 February 2021. Results are representative of the GB population
unless stated, (the results of attitudinal questions exclude those who
answered ‘don’t know’ or ‘not applicable) and are not restricted to users of
particular modes of transport. Further details on the sample and the
methodology are included at the end of this report.
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For two-thirds coronavirus is a major concern.
Thosewho are older and morevulnerable are
more likely than others to agree.

Coronavirus is a major concern for me
Base: W37 1,969

18% 9% /%

m Strongly agree ®Tend to agree ® Neither / nor B Tend to disagree B Strongly disagree

% Agree

Respondents overall _ 66%

Those with a disability*

Those who previously used buses _ 20%
regularly* 0

Those who have not made a journey in the
last two weeks*

Those who consider themselves to be _

clinically vulnerable*

Base excludes don’'t know/not applicable answers 5/04
| * Denotes statistically significant difference from respondents overall transportfocus I “
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Two in five think that enough is being
done to ensure coronavirus safety on
public transport. A quarter disagree.

Enough is being done to ensure coronavirus safety on
public transport

Base: W37 1,582

16% 10%

B Strongly agree ®Tend to agree ® Neither / nor B Tend to disagree B Strongly disagree

% Disagree

Respondents overall 26%

Women* 29%

Those with a disability* 34%

Those who have not used public transport 270/
in the last two weeks* °
Those who have someone who is clinically 34%
vulnerable in their household* °
Base excludes don’t know/not applicable answers '\\94
* Denotes statistically significant difference from respondents overall tf&ﬂSpOfthCUS . |
i
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A third say that they will never again feel

completely comfortable on public
transport

| will never again feel completely comfortable on public
transport

Base: W37 1,823

10% 23%

m Strongly agree = Tend to agree = Neither / nor mTend to disagree = Strongly disagree

% Agree

Respondents overall 33%

Women* 38%

Those with a child under five in the

household* 48%

Those with a disablity* 43%

Those who are not working* 37%

Those who did not use public transport
regularly before March 2020*

38%

Those who consider themselves to be
clinically vulnerable*

49%

Base excludes don’'t know/not applicable answers §;°¢
| * Denotes statistically significant difference from respondents overall transportfocus I “
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Three in ten say that they will never

again feel completely comfortable in
public spaces like shops

| will never again feel completely comfortable in public
spaces like shops

Base: W37 1,887

23%

m Strongly agree = Tend to agree = Neither / nor mTend to disagree = Strongly disagree

% Agree

Respondents overall

30%

Women*

35%

Those with children in the household* 38%

Those with a disablity* 38%

Those who are BAME

40%

Those who are not working* 33%

Those who did not use public transport
regularly before March 2020*

33%

Those who consider themselves to be

0,

cicaly wnerabic: N 5
Base excludes don’'t know/not applicable answers Q\%

. ™ Denotes statistically significant difference from respondents overall transportfocus ‘.","‘ I
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More than four in five have been
avoiding unnecessary activities due to
the coronavirus

| have been avoiding unnecessary activities due to the

coronavirus
Base: W37 1,961

9% 4%1%

m Strongly agree = Tend to agree = Neither / nor mTend to disagree = Strongly disagree

% Agree

83%

Respondents overall

Those aged 65+* 88%

Those with a disablity* 88%

Those who are not working* 87%

Those who used public transport regularly
before March 2020*

86%

Those who consider themselves to be 89%
clinically vulnerable* ?

Base excludes don’'t know/not applicable answers §;°¢

| * Denotes statistically significant difference from respondents overall transportfocus I “
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Almost two in five are concerned about
their financial situation currently or in
the near future

| am concerned about my financial situation currently or in
the near future

Base: W37 1,936

m Strongly agree ® Tend to agree ® Neither / nor mTend to disagree ® Strongly disagree

% Agree

Respondents overall [N 38%
Those aged 18-24* _ 46%
Those aged 25-34* _ 56%
Those aged 35-44* _ 51%
Women* _ 41%
Those living in London* _ 49%
Those with children in the household* _ 56%
Those without access to a car* _ 43%
Those with a disability* ||| G 23
Those who are BAME* _ 61%
Those who are not working but seeking _ 61%
work

Base excludes don’'t know/not applicable answers Q}&
| * Denotes statistically significant difference from respondents overall transportfocus I “
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Two in five will be happy to use public
transport for their regular activities when
restrictions are lifted

When restrictions are lifted, | will be happy to use public
transport for my regular activities
Base: W37 1,763

20%

m Strongly agree = Tend to agree = Neither / nor mTend to disagree = Strongly disagree

% Agree

Respondents overall 41%

Those aged 18-24* 56%

Those aged 25-34* 55%

Men*

45%

Those in London*

54%

Those in Scotland* 50%

Those without children in the household* 43%

Those without access to a car* 54%

Those without a disability* 44%

Those who used public transport
regularly prior to March 2020*

55%

Base excludes don’'t know/not applicable answers 5/04
| * Denotes statistically significant difference from respondents overall transportfocus I “
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Almost half expect to use public
transport as much as they were before
the pandemic when restrictions are lifted

N\

When restrictions are lifted | expect to use public transport
as much as | was before the pandemic
Base: W37 1,715

m Strongly agree = Tend to agree = Neither / nor mTend to disagree = Strongly disagree

% Agree

Respondents overall 46%

Those aged 18-24*

55%

Those in London* 53%

Those without children in the household* 48%

Those without a disability* 48%

Those who used public transport

regularly prior to March 2020* 52%

Those who used trains or buses
infrequently (once or twice a year) prior
to March 2020*

59%

Base excludes don’'t know/not applicable answers Q/&
| * Denotes statistically significant difference from respondents overall transportfocus I “
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A quarter agree that public transport is
not for people like them

Public transport is not for people like me
Base: W37 1,888

10% 15%

m Strongly agree = Tend to agree = Neither / nor mTend to disagree = Strongly disagree

% Agree

Respondents overall 25%

Those in Wales* 36%
Those with children in the household*
Those with a disability* 34%

Those who did not use public transport

0
regularly prior to March 2020* S7%

Base excludes don’'t know/not applicable answers Q/&
| * Denotes statistically significant difference from respondents overall transportfocus I “
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A half agree that coronavirus has made
them re-think how they will use public
transport in the future

Coronavirus has made me re-think how | will use public
transport in the future
Base: W37 1,888

14% 13%

m Strongly agree = Tend to agree = Neither / nor mTend to disagree = Strongly disagree

% Agree

Respondents overall 48%

Those with children in the household* 57%

56%

Those with a physical disability*

Those who are BAME* 61%

Those who used trains regularly prior to

March 2020 54%

Those who used public transport to travel

0
to or from work prior to March 2020* o5%
Base excludes don’'t know/not applicable answers 5/04
| * Denotes statistically significant difference from respondents overall transportfocus I “
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One in five agree that they are reliant

upon public transport. Almost seven in
ten disagree.

| am reliant upon public transport
Base: W37 1,816

9% | 12% 12% 16%

m Strongly agree = Tend to agree = Neither / nor mTend to disagree = Strongly disagree
% Agree

Respondents overall 21%

Those aged 18-24*

33%

Those aged 25-34* 28%

Those in London* 40%

Those without access to a car* 56%
Those who are BAME* 37%
Base excludes don’t know/not applicable answers R\?&
| * Denotes statistically significant difference from respondents overall transportfocus ‘,r’«" |i
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‘There exists varying levels of anxiety
about using different forms of transport
at the moment

Specifically in relation to coronavirus, on a scale of 1 to 10
where 1lis very anxious and 10 is very relaxed, how would

you feel using the following types of transport if you were to
do so now
Base: W37 1,997

Underground 11%

Tram

Bus 17%

Train 17%

Taxi 21%

B 'Anxious' (1-3) m ‘Indifferent’ (4-7) B 'Relaxed’ (8-10)

0

N7
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Almost three in five would feel anxious

using the Underground if they were to do
SO now

Specifically in relation to coronavirus, on a scale of 1 to 10
where 1is very anxious and 10 is very relaxed, how would

you feel using the following types of transport if you were to
do so now - Underground

Base: W37 1,997

m'Anxious' (1-3) 'Indifferent’ (4-7) m 'Relaxed’ (8-10)

% ‘Anxious’

Those aged 65+*

77%

Women*

63%

Those in London*

39%

Those with a disability*

1%

Those without children in the household* 61%

Those who did not use public transport

regularly prior to March 2020* 63%

Those who have not used public transport

0
in the last two weeks* 62%

0

N7

transportfocus | |

* Denotes statistically significant difference from respondents overall
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Almost a half would feel anxious using a
tram if they were to do so now

Specifically in relation to coronavirus, on a scale of 1 to 10
where 1is very anxious and 10 is very relaxed, how would
you feel using the following types of transport if you were to
do so now - Tram

Base: W37 1,997

m'Anxious' (1-3) 'Indifferent’ (4-7) m 'Relaxed’ (8-10)

% ‘Anxious’

women | =
Those in the South West* _ 51%
Those in London* _ 34%
Those without children in the household* _ 48%
Those who did not use public transport _ 5004
regularly prior to March 2020* ¢
Those who have not used public _ 500
transport regularly in the last two weeks* ’ .\O/
\’,’/
* Denotes statistically significant difference from respondents overall tf&ﬂSpOfthCUS ‘, \
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More than two in five would feel anxious
using a bus if they were to do so now

Specifically in relation to coronavirus, on a scale of 1 to 10
where 1is very anxious and 10 is very relaxed, how would
you feel using the following types of transport if you were to
do so now - Bus

Base: W37 1,997

m'Anxious' (1-3) 'Indifferent’ (4-7) m 'Relaxed’ (8-10)

% ‘Anxious’

Those aged 65+* 51%

Those aged 55-64* 48%

Women* 47%

Those in the South East* 52%

Those in London* 32%

56%

Those with a disability*

Those without access to a car* 44%

Those who did not use public transport

0,
regularly prior to March 2020* 49%

Those who have not used public

0,
transport regularly in the last two weeks* arve

1\94

* Denotes statistically significant difference from respondents overall tf&ﬂSpOfthCUS ‘. \
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More than two in five would feel anxious
using a train if they were to do so now

Specifically in relation to coronavirus, on a scale of 1 to 10
where 1is very anxious and 10 is very relaxed, how would
you feel using the following types of transport if you were to
do so now - Train

Base: W37 1,997

m'Anxious' (1-3) 'Indifferent’ (4-7) m 'Relaxed’ (8-10)

% ‘Anxious’

Those aged 65+* 57%

Women* 48%

Those in the East Midlands* 51%

Those in London* 27%

Those with a disability* 56%

Those without children in the household* 449%,

Those who did not use public transport

regularly prior to March 2020* 48%

Those who have not used public

0
transport regularly in the last two weeks* A7

'\\04

* Denotes statistically significant difference from respondents overall tf&ﬂSpOfthCUS ‘,"
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A third would feel anxious using a taxi if
they were to do so now

Specifically in relation to coronavirus, on a scale of 1 to 10
where 1is very anxious and 10 is very relaxed, how would
you feel using the following types of transport if you were to
do so now - Taxi

Base: W37 1,997

m'Anxious' (1-3) 'Indifferent’ (4-7) m 'Relaxed’ (8-10)

% ‘Anxious’

Those aged 65+* 41%

Those aged 55-64* 38%

Women* 35%

Those in Wales 42%

Those in London* 21%

Those with a disability* 40%
Those who did not use public transport

regularly prior to March 2020* 37%

Those who have not used public

0,
transport in the last two weeks* 4%

’\\04

* Denotes statistically significant difference from respondents overall transportfocus ‘,"
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Just fewer than half of those who are employed
or seeking work can work from home. A quarter
of those who can work from home plan only to
do that in the future.

Which of the following statements applies regarding
travelling for work or business when restrictions and

furlough ends, and coronavirus no longer poses a
significant risk
Base: W37 — All those who are working or seeking work 1,146

52% 48%

B Those who can't work from home B Those who can work from home

4

| plan to work only in the workplace in the

0,
future 5%

| plan to work mainly in the workplace in

the future 15%

| plan to work from home and and the

0
workplace equally in the future 24%

| plan to work mainly from home in the

future 30%

| plan to work only from home in the future

26%

o
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Six in ten of those who live in London and are
employed or seeking work can work from home. One

in five of those who can work from home plan only to
do that in the future

Which of the following statements applies regarding
travelling for work or business when restrictions and
furlough ends, and coronavirus no longer poses a

significant risk
Base: W37 — All those who are working or seeking work who live
in London 193

38% 62%

m Those who can't work from home m Those who can work from home

| plan to work only in the workplace in the
future

| plan to work mainly in the workplace in
the future

| plan to work from home and and the
workplace equally in the future

| plan to work mainly from home in the
future

| plan to work only from home in the future

~
‘\\o

transportfocus | |
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Almost two in five of those who walked

previously expect to do so more in the
future

When restrictions end and coronavirus no longer poses a
significant risk, how do you expect your use of the following
types of transport might change compared to ‘normal life’

before the pandemic started in March last year?
Base: W37

Excludes those who will continue not to use each mode

Walking 60% 40/
Bicycle 63% 10%
Car/Van as a driver 68% 9%

Motorcycle 73% 12%

Bus outside London  fe£%) 61% 31%
Tram outside London &Y% 65% 28%
Taxi 64% 29%
Tram(_\lf\:igrlrinirl]_lgndon 62% 31%

Train outside London  §1% 66% 28%
® Use more m Use the same m Use less Q%
transportfocus |
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One in five expect to return to shopping

centres / department stores as soon as
restrictions are lifted

How soon do you expect to return to the following places?

Shopping centre / Department store
Base: Those who used shopping centres previously (1,928)

As soon as they open 20%

A week or two after they open 20%

A month or two after they open 18%

Several months after they open 8%

When a significant proportion of the
population have been vaccinated

14%

When me and my family have been

0,
vaccinated 8%

| don't think I'll go back at all

|
3
N

| don't know

10%

°

transportfocus |
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Seven in ten willuse a car to travel to

shopping centres when restrictions are
lifted

And how are you most likely to travel there when you do

return?
Shopping centre / Department Store
Base: Those who intend to return to shopping centres (1,688)

By car

By bus
On foot - 11%
By train . 3%
Bytaxi [ 2%
Underground Il%
By bicycle I 1%

By motorcycle I 1%

\O/

i

transportfocus /|
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A quarter expect to return to gyms as
soon as restrictions are lifted

How soon do you expect to return to the following places?

Gyms
Base: Those who used gyms previously (765)

As soon as they open 26%

A week or two after they open 12%

A month or two after they open 11%

Several months after they open 9%

When a significant proportion of the
population have been vaccinated

11%

When me and my family have been

0,
vaccinated %

| don't think I'll go back at all 11%

| don't know 13%

'\\94

transportfocus | |
2
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Three in five will use a car to travel to
gyms when restrictions are lifted

And how are you most likely to travel there when you do
return?

Gym
Base: Those who intend to return to gyms (573)

“E

By bus
By bicycle [ 4%
Underground I 2%
By train I 1%
By taxi I 1%

By motorcycle I 1%

:\94

transportfocus | |
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Less than one in five expect to return to
pubs as soon as restrictions are lifted

How soon do you expect to return to the following places?
Pubs

Base: Those who used pubs previously (1,628)

As soon as they open

16%

18%

A week or two after they open

A month or two after they open 15%

Several months after they open

11%

When a significant proportion of the

0,
population have been vaccinated 15%

When me and my family have been

0,
vaccinated 8%

| don't think I'll go back at all

5
S

| don't know 13%

0

N7
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More than two in five will use a car to
travel to pubs when restrictions are lifted

And how are you most likely to travel there when you do
return?

Pub
Base: Those who intend to return to pubs (1,349)

ey car |

By bus - 8%
By taxi [ 7%

Underground I 2%
By bicycle Il%
By train Il%

By motorcycle I 1%

:\94

transportfocus | |
28



Less than one in five expect to return to

restaurants as soon as soon as
restrictions are lifted

How soon do you expect to return to the following places?

Restaurants

Base: Those who used restaurants previously (1,886)

As soon as they open 17%

A week or two after they open 17%

A month or two after they open

Several months after they open

9%

When a significant proportion of the

0,
population have been vaccinated 15%

When me and my family have been

0,
vaccinated 9%

| don't think I'll go back at all

|
3
N

| don't know

12%

2

(0]

20%

)
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Two thirds will use a car to travel to
restaurants when restrictions are lifted

And how are you most likely to travel there when you do
return?

Restaurant
Base: Those who intend to return to restaurants (1,631)

On foot _ 16%
By bus - 8%
By taxi [ 5%

By train I 2%

By bicycle Il%
Underground Il%

By motorcycle  «

\O/

i

transportfocus /|

* Less than 1%
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One in ten expect to return to cinemas or
theatres as soon as restrictions are lifted

How soon do you expect to return to the following places?

Cinemas or theatres
Base: Those who used cinemas or theatres previously (1,656)

As soon as they open 10%

9%

A week or two after they open

A month or two after they open 17%

Several months after they open

16%

When a significant proportion of the

0,
population have been vaccinated L

When me and my family have been

0,
vaccinated 10%

| don't think I'll go back at all

| don't know 16%

0

N7

transportfocus |
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Seven in ten willuse a car to travel to

cinemas or theatres when restrictions
are lifted

And how are you most likely to travel there when you do
return?

Cinema or theatre
Base: Those who intend to return to cinemas or theatres (1,316)

On foot - 10%
By bus - 9%

By train . 3%

By taxi . 3%
Underground I2%
By bicycle Il%

By motorcycle

\O/

i
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* Less than 1%
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One in ten expect to return to indoor
leisure attractions as soon as
restrictions are lifted

How soon do you expect to return to the following places?
Indoor leisure attractions

Base: Those who used indoor leisure attractions previously
(1,683)

As soon as they open
A week or two after they open
A month or two after they open

Several months after they open

When a significant proportion of the
population have been vaccinated

When me and my family have been - 9%
vaccinated ’

| don't think I'll go back at all . 3%

3

:\94
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Seven in ten willuse a car to travel to
Indoor leisure attractions when
restrictions are lifted

And how are you most likely to travel there when you do

return?
Indoor leisure attraction

Base: Those who intend to return to indoor leisure attractions
(1,354)

By bus - 9%
On foot - 7%
By train - 6%

By taxi [Jj 3%
Underground . 3%
By bicycle Il%

By motorcycle

\O/

i
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* Less than 1%
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One in seven expect to return to outdoor
leisure attractions as soon as
restrictions are lifted

How soon do you expect to return to the following places?
Outdoor leisure attractions

Base: Those who used outdoor leisure attractions previously
(1,730)

As soon as they open
A week or two after they open
A month or two after they open

19%

Several months after they open

When a significant proportion of the
population have been vaccinated

When me and my family have been

0,
vaccinated - 9%

| don't think I'll go back at all I 2%

5

:\94
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Four in five will use a car to travel to
outdoor leisure attractions when
restrictions are lifted

And how are you most likely to travel there when you do
return?

Outdoor leisure attraction
Base: Those who intend to return to outdoor leisure attractions

On foot - 5%
By train - 5%

Bytaxi | 1%
Underground I 1%
By bicycle I 1%

By motorcycle I 1%

\O/

i

transportfocus /|

* Less than 1%
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Transport Focus Data Hub

All the results from this wave and previous waves of this researchare
available foryour own analysis onthe Transport Focus Data Hub.

The data is available for anyone to view at:

Welcome Bus Passenger Logistics and Coach Motorway Services National Rail
Survey Survey: Strategic Roads User Survey Passenger Survey

T
‘s

Covid-19
Travel
Survey
Please note:
Data from new waves of the survey is uploaded and made available on
each Friday morning. The survey may be unavailable on the hub on 0
Thursday afternoonwhile the upload of new data takes place. NV
transportfocus /|
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http://www.transportfocus.org.uk/data-hub

Survey method and sample
breakdown — week 37

« €.2000 online interviews per wave. Using Yonder Consulting omnibus.

« Nationally representative of Great British population — not all
respondents are passengers on public transport.

 Those who have provided a response are excluded from the subsequent
wave of research.

« Fieldwork repeated on every other weekend. Wave 37 fieldwork: 19-21
February

» The analysis of attitudinal questions excludes responses from those who
don’t have an opinion or who say that the questionis not applicable to
them.

Sample size by age groups and gender

Wave

37 2017 954 1063

Sample size by region

Scotland North North Yorks & | West East wales | Eastern | London South South
East West Humber |Midlands|Midlands East West

Wave

37 172

0

7

transportfocus I
38



