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Almost nine in ten of those who have used a taxi in the 

last four weeks felt safe doing so. Just less than half of 

those who have not used a taxi say that they would feel 

safe to do so.

Specifically in relation to coronavirus, if you had to make a journey at 

the moment, how safe would you feel making a journey by taxi*?

Base: All who have not made a journey by taxi in the last four weeks –

1,738 
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34%

19%

Very Safe Fairly safe Not very safe Not at all safe

Specifically in relation to coronavirus, how safe do you feel at the 

moment when using taxis*?

Base: All making a journey by taxi in the last four weeks – 240

27%

61%

11%
1%

Very Safe Fairly safe Not very safe Not at all safe

12% have used a taxi* in the last four weeks

* Question wording used ‘taxi’ as a generic term for taxis and private hire vehicles
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More than half say that the driver wearing a mask 

would be most important to them when 

considering travelling by taxi

When considering travelling by taxi*, which of the following 

are most important to you?^
Base: All – 1,978

23%

3%

4%

10%

20%

25%

36%

50%

53%

I would not consider travelling by taxi at
the moment

Something else

The driver can provide you with a mask

There are cleaning products available for
you to use

The windows are open

Hand sanitiser is available

Contactless payment is available

There is a screen between the driver and
passengers

The driver wears a mask

* Question wording used ‘taxi’ as a generic term for taxis and private hire vehicles

^ Respondents were asked to select up to three items for important to them
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Survey method and sample 

breakdown

• c.2000 online interviews using Yonder Consulting weekly omnibus.

• Nationally representative of Great British population. 

• Fieldwork carried out 6 – 8 November

Sample size by age groups and gender

Total 18-24 25-34 35-44 45-54 55-64 65+ Male Female

Week 

28
2,012 227 324 333 364 311 453 988 1,024

Sample size by region

Scotland
North 

East

North 

West

Yorks & 

Humber

West 

Midlands

East 

Midlands
Wales Eastern London

South 

East

South 

West

Week 

28
187 87 222 154 183 159 97 186 269 284 184


