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Travel during Covid-19

Tracking research - week 22
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Travel during Covid-19: omnibus week 22
Use of public transport has been increasing over
time, but had fallen since recently

Use of public transport in last seven days — Great Britain
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Travel during Covid-19: omnibus week 22
Use of train has fallen, but bus use has risen
marginally

Use of train in last seven days
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Travel during Covid-19: omnibus week 22
Almost three fifths of those who previously used buses and
trains regularly, but have not done so in the last seven days,
have not used a bus or train since before lockdown.

When regular bus and trains users who have not used a bus or a train
in the last seven days last did so

Those who used buses a few times a month before lockdown, but who have not used a
bus in the last seven days — 473

55%

L] I s
Inthelast2 In the last month In the last 2-3 In the last 3-6 Before travel
weeks months months restrictions were

introduced

Those who used trains a few times a month before lockdown, but who have not used a
train in the last seven days — 369

57%

12% 15% 11%
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Travel during Covid-19: omnibus week 22
Road use has increased slowly over time, but is
consistent recently

Use of car / van in last seven days
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Travel during Covid-19: omnibus week 22
Congested and heavy traffic has increased over
time

Reported volume of traffic
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Travel during Covid-19: omnibus week 22
Less than half have made journeys on foot and
fewer have made journeys by bike

Use of other modes of transport in the last seven days
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Travel during Covid-19: omnibus week 22
Travel to work is increasing slowly over time. Travelling for
leisure reasons such as eating out and visiting attractions fell
as the holiday period came to an end

Reasons for making journeys in the last seven days
100%
90%
80%
76%
70%
60%
50%
40%
40%
(0}
0
30% 200
20% 21%
10%
0%
N A P P P T TETETSTST O O OO OO R R_RKR_ R
@'Z} @‘b @'b @’b @fb,\?) Q\) \3\‘: 50 (05 "],5 %5 b) ?5) ?g ?5} ?‘0 ?“\) %Q; %0 %ev "OQ’
A2 K g ot N A P o NN AR N0 oo b D )
REAAE VYT @ NN q,rb\s N QN D NG~
—Shopping for essentials / groceries*
—7\/isiting friends or relatives"
—T0 travel for other leisure reasons such as eating out, visiting attractions etc."
—To travel to exercise"
—Travelling on personal business (doctor, hospital, bank etc.)
—Travelling to or from place of work
—Travelling for work outside of travelling to or from place of work”
* Shopping’ weeks 1-9 (1 May — 28 June)

“ data shown from week 10 (3-5 July) only as significant text changes made from 0
this week onwards 2
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‘Travel during Covid-19: omnibus week 22

Falling proportions have visited a restaurant in the last seven
days or have had visitors from outside their household in their
home.

Leisure activities enjoyed in the last seven days
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506
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—None of these activities
—(Gone to a restaurant / café
—Had visitors from outside my household in my home
—Gone to a pub / bar
—Gone on a short break away from my home overnight
—Gone to an outdoor leisure attraction
—(Gone to an indoor leisure attraction
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Travel during Covid-19: omnibus week 22
The proportion of those avoiding using public
transport, or not feeling safe doing so, has generally
fallen over time

Reasons public transport not used in the last seven days
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——| could not travel because | was ill / self isolating / caring for others
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Travel during Covid-19: omnibus week 22

Compared with those who have not used public transport in the last
seven days overall, those who previously used public transport
regularly are more likely to say that they did not do so because they
don’t feel safe or are avoiding public transport.

Reasons public transport not used in the last seven days;
previous regular users of public transport compared with those who
have not used public transport in the last seven days overall

® Those who have not used public transport in the last seven days
overall
®m Those who used public transport regularly prior to lockdown

| don't feel safe using public transport

at the moment 36%

| have been avoiding public transport
36%

_ 43%
| have used a car instead

_ %
| have walked instead
26%

5%
7%

| have cycled instead
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Travel during Covid-19: omnibus week 22

Half of those who previously used buses regularly will do so in the next
month. Those who haven’t used a bus in the last seven days, but have
done so in the last month, are more likely than others to use a bus in
the next month or sooner

Anticipated future use of bus
All using bus a few times in a typical month prior to lockdown — 715
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18%
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next7 next2 next next2-3 next3-6 next6 thana know /
days weeks month months months months  year Unsure
to a year

% In the next month or sooner

Those using buses regularly prior to

lockdown overall 53%

Those who have not used a bus in

the last seven days but have within 73%
the last month*
Those without access to a car* _ 66%
9
* Denotes statistically significant difference to those using bus overall transportfocus i
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Travel during Covid-19: omnibus week 22

Two fifths of those who previously used trains regularly will do so in
the next month. Those who haven’t used a train in the last seven days,
but have done so in the last month, are more likely than others to use a
train in the next month or sooner

Anticipated future use of train

All using trains at least a few times in a typical month prior to lockdown — 461

20%
15% 16%
100 2P 1% 11%
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4%

next7 next2 next next2-3 next3-6 next6 thana know /
days weeks month months months months  year Unsure
to a year

% In the next month or sooner

Those using trains regularly prior to

0,
lockdown overall 42%

Those who have not used a train in the
last seven days but have done so in the
last month*

69%

Those in London* 55%

Those aged 25-34 45%

Those aged 18-24*

56%
\\O

7’
* Denotes statistically significant difference to those using trains overall
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Travel during Covid-19: omnibus week 22

The proportion of those who regularly used buses or trains
before lockdown who say that they will use a bus or train in
the next month or sooner has fallen recently

Anticipated future use of bus; lead-in time

All using bus a few times in a typical month prior to lockdown — 715

% in the next month or sooner

56% 55% S57% 56% 57% o 0
50% o 52% 53%

7-9 Aug  14-16 Aug 21-23 Aug 28-30Aug  4-6 Sep 11-13 Sep 18-20 Sep 25-27 Sep

Anticipated future use of train; lead-in time

All using trains at least a few times in a typical month prior to lockdown — 461

% in the next month or sooner

50% 52%

0
41% 48% 43% 46% 29% 42%
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More than three quarters of those making
train journeys in the last seven days felt

safe doing so

Specifically in relation to coronavirus*, how safe do you feel at the

moment when using trains?
Base: All making journeys by train, W22 — 121

m\Very Safe ®Fairly safe ®Not very safe ®Not at all safe

82% 87%

949
6% 9%

31Jul-2  7-9 Aug 14-16 Aug 21-23 Aug 28-30 Aug 4-6 Sep 11-13 Sep 18-20 Sep 25-27 Sep

Aug
mmmm 05 Not very / Not at all safe
mmmm \/ery / Fairly safe
- = 0% Very / Fairly safe - aggregated three-week average
¥
Reference to coronavirus specifically added at week 16 (14-16 August) transportfocus . |
i
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Among those who have not used a train in the
last seven days, those that have done so in the
month are more likely than others to feel safe
‘doing so again

Specifically in relation to coronavirus”, if you had to make a journey

at the moment, how safe would you feel making a journey by train?
Base: All excluding those making journeys by train, W22 — 1,876

% safe

4205 47% 48% 48% S0% 49% 4690 46% 47%

==l

31 Jul-7-9 Aug 14-16 21-23 28-30 4-6 Sep 11-13 18-20 25-27
2 Aug Aug Aug Aug Sep Sep Sep

mVery Safe mFairly safe mNot very safe mNot at all safe

m\Very safe mFairly safe ®mNot very safe ®mNot at all safe

Those who have not used a

train in the last seven days, but 20% 59% 16% 5%
have done so in the last month

Those who have used a train
since lockdown 21% 6%

Those who have not used a
train since before lockdown

Those who used trains
(o) 0 0
regularly before lockdown 12% 41% 15%

\

0
N7
" Reference to coronavirus specifically added at week 16 (14-16 August) \
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More than three quarters of those making
bus journeys in the last seven days felt
safe doing so

Specifically in relation to coronavirus, how safe do you feel at the

moment when using buses?
Base: All making journeys by bus, W22 — 267

m\Very Safe ®Fairly safe ®Not very safe ®mNot at all safe

83% 80% 80%

14-16 Aug 21-23 Aug 28-30 Aug 4-6Sep 11-13Sep 18-20 Sep 25-27 Sep
= 0% Not very / Not at all safe
mmmm \/ery / Fairly safe
- = 0% Very / Fairly safe - aggregated three-week average
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Among those who have not used a bus in the last
seven days, those that have done so in the month

are more likely than others to feel safe doing so
again

Specifically in relation to coronavirus, if you had to make a journey at

the moment, how safe would you feel making a journey by bus?
Base: All excluding those making journeys by bus, W22 — 1,730

% safe

38% 41%  42%  40% 38% 37%  38%

14-16 21-23 28-30 4-6Sep 11-13 18-20 25-27
Aug Aug Aug Sep Sep Sep

m\Very Safe ®Fairly safe ®Not very safe ®Not at all safe

mVery safe mFairly safe mNot very safe mNot at all safe
Those who have not used

a bus in the last seven
days but have done so in
the last month

16% 53% 23% 7%

Those who have used a
() ) 0
bus since lockdown 14% 28% 8%

Those who have not used
a bus since before 4%  26%
lockdown

Those who used buses
regularly before lockdown

7% 34% 38% 22%
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Those who have used public transport in the last
seven days are more likely than those that have
not to think that it is equally or more safe than
other places such as shops, restaurants or pubs

Thinking about public transport, and specifically in relation
to coronavirus, which of these statements applies to you..?

| think that using public transport is more / less / equally as
safe than other places such as shops, restaurants, or pubs
Base: All respondents (1,997), those using public transport (349),
those not using public transport (1,531)

® More safe mEqually safe mLess safe
All respondents 50% 41%
Those using public

transport in the last
seven days

Those not using public
transportinthe last 7 &%
days

% Less safe

Those who have not used a train

since before lockdown* 45%

Those who have not used a bus

V)
since before lockdown* 49%

\O/

N
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* Denotes statistically significant difference from respondents overall
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The perceived safety of public transport
as compared to shops, restaurants, pubs
etc has been consistent over time

Thinking about public transport, and specifically in relation
to coronavirus, which of these statements applies to you..?

| think that using public transport is more / less / equally as
safe than other places such as shops, restaurants, or pubs
Base: Those using public transport in the last seven days - 349

—More safe —Equally safe ——Less safe

80%

0, 0
70% — 66% 65%  og0,  64%  ggop OO 65%

60% 60% —
60%

50%

40%

30%

23% 20% 22% 22% 20% 22%

19% 0 0
0
17% 20% 18%  17%

10%  15% oy 16%  16% 150

0%
31Jul-2  7-9 Aug 14-16 Aug 21-23 Aug 28-30 Aug 4-6 Sep 11-13 Sep 18-20 Sep 25-27 Sep
Aug
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The proportion of those who say that they expect
to work from home more often in the future was
growing but has decreased this week

58%

47% a6 52% 49% 50% 479% 50% 49% 49% 52% 50% 54% 56% 50%

40%

% Agree

1-3 79 15-17 22-24 29-31 5-7 12-14 19-21 7-9 14-16 21-23 28-30 4-6 11-13 18-20 25-27
May May May May May Jun Jun Jun Aug Aug Aug Aug Sep Sep Sep Sep

| expect to work from home more often in the future.
Base: W22 979

15% 10%

m Strongly agree mTend to agree ® Neither / nor ®mTend to disagree ®m Strongly disagree

% Agree

Those aged 18-24*

56%

56%

60%

Those aged 25-34

Those in social class AB* 63%

Those in London

Those in Wales 41%

Those in Scotland 53%

Base excludes don’t know/not applicable answers
* Denotes statistically significant difference from respondents overall §¢
| Question dropped w9 (26-28 June) - wl4 (31 July — 2 August) transportfocus "‘fﬁ" “
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7

Almost seven in ten say that they are avoiding
doing things they feel are unnecessary because
they are worried about Covid-19

\

69% 67% 68%
@ — 9
% Agree
11-13 Sep 18-20 Sep 25-27 Sep

| am avoiding doing things that | don’t see as absolutely
necessary because I’'m worried about COVID
Base: W22 1,953

16% 9% 6%

m Strongly agree mTend to agree ® Neither / nor mTend to disagree ® Strongly disagree

% Agree

Those using public transport regularly

before lockdown 70%

Those with a disability* 76%

71%

Those in London

69%

Those in Wales

Those in Scotland 73%

Base excludes don’t know/not applicable answers

22
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Transport Focus Data Hub

All the results from this wave and previous waves of this research are
available for your own analysis on the Transport Focus Data Hub.

The data is available for anyone to view at:

You can access the survey by clicking on ‘Covid-19 Travel Survey’

o
transportfocus i \
Transport Focus data hub Bus Passenger Surve
ram Passenger Surve

Transport Focus data hub

Welcome Bus Passenger Motorway Services National Rail
Survey User Survey Passenger Survey

o

Covid-19
Travel
Survey
Please note:
Data from new waves of the survey is uploaded and made available on
each Friday morning. The survey may be unavailable on the hub on 0
Thursday afternoon while the upload of new data takes place. vz
transportfocus /|
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http://www.transportfocus.org.uk/data-hub

Survey method

« €.2000 online interviews per week. Using Yonder weekly omnibus.

« Nationally representative of Great British population — not all
respondents are passengers on public transport.

« Those who have provided a response are excluded from the subsequent
wave of research.

« The analysis of attitudinal questions excludes responses from those who
don’t have an opinion, or from those who say that the question is not
applicable to them.

* Repeated each week.

0

NY 1
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Fieldwork dates

* Fieldwork dates:
 week 1: 1-3 May 2020
* week 2: 7-9 May 2020
 week 3: 15-17 May 2020
*  week 4: 22-24 May 2020
+ week 5: 29-31 May 2020
« week 6: 5-7 June 2020
 week 7: 12-14 June 2020
« week 8: 19-21 June 2020
« week 9: 26-28 June 2020
« week 10: 3-5 July 2020
 week 11: 10-12 July 2020
 week 12:17-19 July 2020
« week 13: 24-26 July 2020
* week 14: 31 July — 2 August 2020
« week 15: 7-9 August 2020
 week 16: 14-16 August 2020
« week 17: 21-23 August 2020
« week 18: 28-30 August 2020
« week 19: 4-6 September 2020
« week 20: 11-13 September 2020
« week 21: 18-20 September 2020
« week 22: 25-27 September 2020

0
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Sample breakdown

Sample size by age groups and gender (weeks 1-15)

Week 1

2056 234 1003 1053

Week 2
2026 242 361 287 332 315 489 1009 1017

Week 3
2013 223 351 332 350 300 457 1004 1009

Week 4
2000 232 327 323 318 294 506 1010 990

Week 5
2016 226 319 324 362 316 469 974 1042

Week 6
2015 184 329 386 399 291 426 968 1047

Week 7
2010 240 337 323 325 313 472 994 1016

Week 8
2046 256 344 334 299 318 495 1064 982

Week 9
2081 234 358 350 362 320 457 1038 1043

Week
10 2033 306 331 376 319 479 306 1030 1003

Week
11 2008 236 328 302 325 320 497 1001 1007

Week
12 2060 242 330 340 370 326 452 1041 1019

Week
13 2000 223 285 330 338 332 492 1031 969

Week
14 2000 230 321 314 354 289 492 1036 964

Week
15 2000 234 325 318 341 273 509 996 1004

transportfocus
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Sample breakdown

Sample size by age groups and gender (weeks 16-22)

ngk 2017 1022
Week 2012 241 3% 310 379 819 427 1001 1011
Wlesek 2000 219 323 288 369 306 495 971 1029
nge" 2015 197 332 317 365 319 485 957 1058
ergk 2027 223 335 316 334 324 495 990 1037
erfk 2050 221 343 316 370 321 479 1004 1046
Week

9, 2017 237 348 326 339 273 494 1011 1006

transportfocus /|
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Sample breakdown

Sample size by region (weeks 1-15)

North North | Yorks & | West East South South
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84
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246
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249
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212

236

239

218
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177

179

148
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155
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177

173
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149

173

164
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184

167

184

191

156

150

174

147

187

180

155

154

186
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155
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149

155

164

157

164

158

159

154

159

139

150

110

110

101

96

105

111

109

96

106

100

92

103

110

103

188

198

214

185

171

190

217

195

213

186

180

199

216

202

229

236

283

285

264

257

301

283

233

292

260

266

284

258

77

306 201
274 192
237 170
276 171
263 188
298 190
257 181
261 203
313 199
277 164
305 194
276 195
252 194
262 204
)
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Sample breakdown

Sample size by region (weeks 16-22)

North North | Yorks & | West East South South
IIIIIIE%HHHH!II!!!IIII!!!III!!!!!Ill!!l!!II!!I!!IIHHHHIIH%%HHII!HIHHIII!!!IIIIl!!II
169 82 203 168 179 151 105 209 283 290 178
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224

241
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235

233
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179
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176

181

179

172

194

166

176

160
163
156
133
156

165
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100

96

107
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187
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198

211

209

194

278

258

272

298

260

269

277 179
275 180
285 190
263 165
280 190
251 176
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