
ISLE OF

Hull

WIGHT

WEST SUSSEX EAST SUSSEX

OXFORDSHIRE BUCKINGHAMSHIRE HERTFORDSHIRE

ESSEX

NORTHAMPTONSHIRE

CAMBRIDGESHIRE

SUFFOLK

BEDFORD-
SHIRE

NORFOLK

LEICESTERSHIRE

LINCOLNSHIRE

STAFFORDSHIRE

DERBYSHIRE

CHESHIRE

WARWICKSHIRE

GLOUCESTERSHIRE

KENT

DEVON

CORNWALL

CUMBRIA

NORTH YORKSHIRE

EAST YORKSHIRE

SOUTH
YORKSHIRE

WEST
YORKSHIRE

MERSEYSIDE

NORTHUMBERLAND

DURHAM

LANCASHIRE

WORCESTERSHIRE

SHROPSHIRE

HEREFORDSHIRE

SOMERSET

WILTSHIRE

NOTTINGHAMSHIRE

DORSET

SURREY

HAMPSHIRE

BERKSHIRE

Dorchester

Bath

Cambridge

Ipswich

Oxford

Torquay

York

Sheffield

Norwich

Exeter

Plymouth

Southampton

Brighton
Portsmouth

Dover

Penzance

Truro

Carlisle

NEWCASTLE 
     UPON TYNE

LEEDS

LIVERPOOL
MANCHESTER

BIRMINGHAM

BRISTOL LONDONM5

M5

M3

M1

M1

M6

M2

M4

M27

M48

A3(M)

M25

M23 M20

M11

A1(M)

A1(M)

A1(M)

M180

A1(M)

M40M50

M42

M54

M18

M62

M62

M65

M62

M61

M60

M56

M55

M58

A30

A38

A35

A36

A46

A38

A500

A42

A52A50

A45

A46

A64

A66

A19

A595

A590

A49

A34

A27

A23

A21

A12

A13

A11

A3

A2

A5

A5

A1

A1

A14

A14

A47

A303

A120

A421

A483

A458

A616

Preston

Grimsby 

Nottingham

Leicester

Derby 

Lincoln 

Shrewsbury 

Peterborough

Milton
Keynes

Gloucester 

Chelmsford 

Hastings 

Swindon Reading

Basingstoke 

Taunton 

Chester

A417

Strategic Roads User Survey 2019/20 – results for selected roads

The Strategic Roads User Survey (SRUS) 
measures satisfaction with journeys on the 
motorways and ‘A’ roads managed by Highways 
England. This map shows how scores for overall 
satisfaction, journey time, surface quality and 
feeling safe vary for individual roads. For more 
detail, visit the Transport Focus data hub  
www.transportfocus.org.uk/data-hub.
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Roads selected: all those with 100 survey responses or more
Satisfaction = very satisfied and fairly satisfied combined  
Where Highways England manages multiple sections with the same road number (e.g. the A1), combined results are shown
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