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Strategic Roads User Survey 2019/20 – results for selected roads

The Strategic Roads User Survey (SRUS) 
measures satisfaction with journeys on the 
motorways and ‘A’ roads managed by Highways 
England. This map shows how scores for overall 
satisfaction, journey time, surface quality and 
feeling safe vary for individual roads. For more 
detail, visit the Transport Focus data hub  
www.transportfocus.org.uk/data-hub.
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Roads selected: all those with 100 survey responses or more
Satisfaction = very satisfied and fairly satisfied combined  
Where Highways England manages multiple sections with the same road number (e.g. the A1), combined results are shown
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