
Example messaging – rail



Example messaging - bus



Travel safely during the coronavirus outbreak

You can help control coronavirus and travel safely by:
working from home where possible
shopping locally and less often
considering all other forms of transport, such as cycling and walking, 
before using public transport
avoiding the busiest times and routes
keeping your distance when your travel, where possible
washing or sanitising your hands regularly

Department for Transport Coronavirus (COVID-19): safer travel guidance 
for passengers extract

1.12 Are day trips ok?

Yes, day trips to outdoor open space are allowed. You should take 
hygiene and safety precautions if using services on the way. You should 
practise social distancing from other people outside your household or 
support bubble. You should continue to avoid using public transport if 
you can. Consider all other forms of transport before using public 
transport. If you need to use public transport, you should follow 
the safer travel guidance for passengers.

Covid-19 FAQ’s extract (post 4 July)

5.1 Who is allowed to travel on public transport?

If you need to travel to work or make an essential journey, you should 
cycle or walk if you can, but you can use public transport if this is not 
possible. Before you travel on public transport, consider if your journey 
is necessary and if you can, stay local. Try to reduce your travel. This will 
help keep the transport network running and allows people who need 
to make essential journeys to travel safely.

Covid 19 FAQ’s extract (pre 4 July)

Considering all other forms of transport, such as cycling and walking, 
before using public transport

Department for Transport Coronavirus (COVID-19): safer travel guidance 
for passengers extract

Current Government advice

https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers#public-transport


Should I use public transport
As the advice relating to permitted 
reasons for travel change, it is 
important to remember that you 
should only travel by train if it’s 
really necessary. Work from home 
where possible, shop and exercise 
locally if you can and avoid public 
transport for leisure travel wherever 
possible. Because of social 
distancing, there is space for only 
one in ten of the normal passenger 
numbers. Please help us keep public 
transport free for those who really 
need it.

Southern Rail messaging

Travelling with Greater Anglia 
Covid-19 travel advice
Current Government advice is to 
avoid public transport.

Greater Anglia messaging
Screen print, West Midlands Railway journey planner

https://www.transportfocus.org.uk/research-
publications/publications/travel-during-covid-19-survey-week-8/
https://www.transportfocus.org.uk/news-events-media/blog/social-
distancing-passengers-have-their-say/

Transport Focus Omnibus Research week 8 and 25 June 2020 blog

Station poster

Industry information and links

https://www.transportfocus.org.uk/research-publications/publications/travel-during-covid-19-survey-week-8/
https://www.transportfocus.org.uk/news-events-media/blog/social-distancing-passengers-have-their-say/

