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Note: Compared to Autumn 18, percentages in green show significant improvements in satisfaction,
whilst percentages in red show significant declines in satisfaction.
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DRIVERS OF SATISFACTION OVER TIME

KEY DRIVERS OF SATISFACTION
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Displaying ranked importance where the key driver is greater than 3%

AUTUMN SPRING

)

=
e

transportfocus /'

000

oo l o
oo B o B e
N N EE
ol o
e I N
I EN EN
oo oo W



