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PERSONAL DETAILS

	Surname: 
	

	Forename(s):
	

	Title (Mr / Mrs / Miss / Ms / Dr / Other):
	

	Daytime Phone Number:
	

	Email Address:
	


This application form is designed to allow you to provide evidence against a number of set criteria related to current and future successful performance in the role. It is designed to gather information to assess your suitability to progress to the next stage of the selection process. Please therefore complete the form as fully as possible. As you complete this form, please ensure that you complete your answers fully and concisely whilst keeping to the allocated word limit. There are 3 sections to the application: (1) Education / Professional Knowledge and Relevant Experience (2) Motivation (3) Core Skills and Competencies.

The completed form should be returned to recruitment@transportfocus.org.uk in electronic form no later than 10am on Tuesday 29 May 2018 2012.
Please note that CVs are not acceptable.


ESSENTIAL:

Please select which of the following criteria reflect your qualifications and professional knowledge and provide further detail, where requested. Some of your responses will be 'yes' or 'no', please cut and paste the following symbol into the relevant box where this applies: (
	CRITERIA

(Where necessary you have been provided with the space to expand and provide more detail)


	YES
	NO


	Please name equivalent educational attainment, if relevant:

	High level of oral and written English 
	
	
	

	IPR/CAM diploma or other professional qualification
	
	
	

	Efficient in the use of using Microsoft Office (particularly Word, Excel, PowerPoint and Outlook)
	
	
	


	CRITERIA

(Please provide detail of experience gained in the space provided)
	YES


	NO



	Demonstrated experience in a high pressure, fast moving media/public relations environment, working to very tight deadlines
	
	

	Experience of using and exploiting customer relationship management systems, electronic communication channels & social media for marketing and communications
	
	


	Demonstrated experience in a comparable role, including experience of successfully leading a team and managing suppliers.

Please provide an outline below of how your experience specifically reflects the role that you are applying for (maximum 300 words):

	


DESIRABLE:

Please select which of the following criteria reflect your qualifications and professional knowledge and provide further detail, where requested. Some of your responses will be 'yes' or 'no', please cut and paste the following symbol into the relevant box where this applies: (
	CRITERIA

(Please provide detail of experience gained in the space provided)
	YES
	NO

	· Membership of CIPR or other professional organisation
	
	

	· An understanding of consumer or transport user aspirations and an interest in how transport user issues are identified and improved.
	
	



	In this section please:

· Outline your motivation for applying for this role

· State why you think you are suitable for the role

· Detail any relevant knowledge and experience you have in relation to this role (maximum 400 words)

	



This is the largest section of the form, and you should take your time completing it. 
Your suitability for the role will be assessed against the key competencies for the role. Each of the competencies being assessed are provided below, with a full definition. We are looking for specific detailed examples of your experiences. Please take your time to think of the best example in relation to each competency and then give as much specific information as possible about what you did. 

Please ensure that you complete each of the competency sections carefully as they will be assessed against the Passenger Focus Competency Framework.  For each competency, you are given a specific word limit. Please ensure that you answer is within this word limit. One specific example per competency is sufficient. Whilst it is preferable to use experiences from a work or educational setting, you may use examples from outside work or education if these are specifically relevant to the competency.

COMPETENCIES

We have identified a number of competencies which must be demonstrated by you as an applicant for this role. Please clearly illustrate, by way of example, your experience relevant to each of the competencies listed on the following pages. Please ensure that your answers are no longer than 400 words.  

	WORKING WITH OTHERS - Works effectively as part of a team by collaborating with others and contributing towards team goals. Professional in approach. Demonstrates empathy and understanding of others' viewpoints in order to build rapport. Supports colleagues and works cross functionally to provide an effective input to the organisational team. Engages with others at all levels, sharing knowledge and best practice. Manages the expectations of others. Gains cooperation from others by talking through issues and solutions.  Proactively inspires trusting partnerships. Initiates and develops relationships to further organisational goals. Networks both internally and externally to the organisation. Focuses on developing long-term relationships.

	SPECIFIC EXAMPLE OF WHEN YOU HAVE DEMONSTRATED THIS COMPETENCY

(Maximum of 400 words per competency answer)




	FLEXIBLE PLANNING & ORGANISING - Systematic and methodical when developing structured plans to manage own workload. Considers timescales and the materials available and manages these effectively in order to meet deadlines. Recognises the need to be flexible in approach to completing tasks. Thinks ahead and anticipates changes. Prioritises tasks in order to respond effectively to competing demands. Monitors progress by reviewing stages regularly.  Responds flexibly to changing priorities by re-arranging own workload or adapting existing plans.  Manages multiple projects effectively in order to meet deadlines. Builds in contingencies in plans. Recognises the consequences of planned actions and tailors approach accordingly. Creates plans which balance short, medium and longer term goals. Reallocates the workload of others in response to changing demands.

	SPECIFIC EXAMPLE OF WHEN YOU HAVE DEMONSTRATED THIS COMPETENCY

(Maximum of 400 words per competency answer)





	Please provide any additional information that you would like us to consider that will further support your application (maximum 300 words):




The completed form should be returned to recruitment@transportfocus.org.uk in electronic form no later than 10am on Tuesday 29 May 2018. 

Thank you for your application.

Assessments are scheduled to take place in London on Tuesday 5 June 2018.
Please sign electronically and date in boxes below


Signed: 



Date :


1.  EDUCATION / PROFESSIONAL KNOWLEDGE & RELEVANT EXPERIENCE








MOTIVATION





CORE SKILLS AND COMPETENCIES





ADDITIONAL COMMENTS
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