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PERSONAL DETAILS

	Surname: 
	

	Forename(s):
	

	Title (Mr / Mrs / Miss / Ms / Dr / Other):
	

	Home Address:  


	

	Postcode:
	

	Address for Correspondence: 
(if different from above)
	

	Postcode:
	

	Home Phone Number:
	

	Mobile Phone Number:
	

	Daytime Phone Number:
	

	Email Address:
	


This application form is designed to allow you to provide evidence against a number of set criteria related to current and future successful performance in the role. It is designed to gather information to assess your suitability to progress to the next stage of the selection process. Please therefore complete the form as fully as possible. As you complete this form, please ensure that you complete your answers fully and concisely whilst keeping to the allocated word limit. There are 3 sections to the application: (1) Education / Professional Knowledge and Relevant Experience (2) Motivation (3) Core Skills and Competencies.

The completed form should be returned to recruitment@transportfocus.org.uk in electronic form no later than 10.00am on Monday 8 January 2018.
Once shortlisting is complete, you will be notified if you have been shortlisted for interview and given an interview date and time.
Interviews will take place in central London

Please note that CVs are not acceptable.


ESSENTIAL:

Please select which of the following criteria reflect your qualifications and professional knowledge and provide further detail, where requested. Some of your responses will be 'yes' or 'no', please check the appropriate box.
	CRITERIA

(Where necessary you have been provided with the space to expand and provide more detail)
	YES
	NO


	Further details:

	An understanding of transport user aspirations and an interest in how transport issues are identified and improved
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Demonstrable experience of building effective stakeholder relationships and influencing skills

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Profficient in the use of using Microsoft Office (particularly Word, Excel, PowerPoint and Outlook).
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Effective writing skills and experience of writing responses and submissions

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	A basic understanding of data analysis techniques, including creating charts/graphs in Excel.

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	


	Demonstrated experience of working in a comparable role

	Please provide an outline of how your experience specifically reflects the role that you are applying for (maximum 300 words)




DESIRABLE:

Please select which of the following criteria reflect your qualifications and professional knowledge and provide further detail, where requested. Some of your responses will be 'yes' or 'no', 
	CRITERIA

(Please provide detail of experience gained in the space provided)
	YES
	NO

	· Experience of analysing consumer research and using findings to support initiatives

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Experience in a comparable customer facing role

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	· Degree or equivalent career experience
	 FORMCHECKBOX 

	 FORMCHECKBOX 




	In this section please:

· Outline your motivation for applying for this role

· State why you think you are suitable for the role

· Detail any relevant knowledge and experience you have in relation to this role

· Outline what you think will be your main challenges and how you would aim to overcome them if you were successful (maximum 400 words)

	



This is the largest section of the form, and you should take your time completing it. 
Your suitability for the role will be assessed against the key competencies for the role. Each of the competencies being assessed are provided below, with a full definition. We are looking for specific detailed examples of your experiences. Please take your time to think of the best example in relation to each competency and then give as much specific information as possible about what you did. 

Please ensure that you complete each of the competency sections carefully as they will be assessed against the Transport Focus Competency Framework. For each competency, you are given a specific word limit. Please ensure that you answer is within this word limit. One specific example per competency is sufficient. Whilst it is preferable to use experiences from a work or educational setting, you may use examples from outside work or education if these are specifically relevant to the competency.

COMPETENCIES

We have identified a number of competencies which must be demonstrated by you as an applicant for this role. Please clearly illustrate, by way of example, your experience relevant to each of the competencies listed on the following pages. Please use only the space given and ensure that your answers are no longer than 400 words.  

	CONTINUOUS IMPROVEMENT 
Committed to continuously strive for results and takes pride in producing work to high standards. Committed to improving self through learning from own experiences. Proactively identifies improvements to processes and services, implementing own ideas in line with best practice. Appropriately challenges the status quo. Takes steps to identify a way to fill their own skills/knowledge gap and takes positive steps to address the gap

	SPECIFIC EXAMPLE OF WHEN YOU HAVE DEMONSTRATED THIS COMPETENCY

(Maximum of 400 words per competency answer)




	TENACITY AND RESILIENCE 

Works well under pressure, focused on completing tasks. Delivers consistent quality representation of the organisation and retains business focus in difficult situations. Remains emotionally controlled when under pressure or in stressful situations. Self starting with the ability to handle challenges and obstacles confidently. Determined to succeed, demonstrating persistence 

	SPECIFIC EXAMPLE OF WHEN YOU HAVE DEMONSTRATED THIS COMPETENCY

(Maximum of 400 words per competency answer)





	Please provide any additional information that you would like us to consider that will further support your application (maximum 300 words):




The completed form should be returned to recruitment@transportfocus.org.uk in electronic format no later than 10.00am on Monday 8 January 2018. 

Thank you for your application.

Please sign electronically and date in boxes below


Signed: 



Date :

EDUCATION / PROFESSIONAL KNOWLEDGE & RELEVANT EXPERIENCE








MOTIVATION





CORE SKILLS AND COMPETENCIES





ADDITIONAL COMMENTS
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