Waterloo upgrade passenger survey

Update on journeys made between 31 August and 5 September

Which of these images best captures how you feel about the most recent journey you made?
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Waterloo upgrade passenger survey

Impression of the handling of the work amongst all who travelled at this time

What is your overall impression of the way in which the upgrade work at Waterloo was handled?

It was handled
very poorly

W It was handled
fairly poorly

Don’t know/no
opinion

It was handled
very well

It was handled

fairly well
What could South West Trains or South Western Railway
Why do you say that? have done differently in managing the Waterloo upgrade
works?
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