
 

 

National Rail Passenger Survey (Spring 2017) 

Analysis of peak and off-peak journeys in London and the South 

East 
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% satisfaction

Overall satisfaction with the journey - Spring 2017

(Peak = weekday journeys that arrive at London terminals between 07:00 and 09:59, 
and those departing between 16:00 and 18:59) 
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% satisfaction

Punctuality - Spring 2017

(Peak = weekday journeys that arrive at London terminals between 07:00 and 09:59, and 
those departing between 16:00 and 18:59) 
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% satisfaction

Value for money - Spring 2017

(Peak = weekday journeys that arrive at London terminals between 07:00 and 09:59, and 
those departing between 16:00 and 18:59) 
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% satisfaction

How dealt with delays - Spring 2017

(Peak = weekday journeys that arrive at London terminals between 07:00 and 09:59, and 
those departing between 16:00 and 18:59) 
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London Midland - Spring 2017

Peak Other
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London Overground - Spring 2017

Peak Other

(Peak = weekday journeys that arrive at London terminals between 07:00 and 09:59, and those 
departing between 16:00 and 18:59) 
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TfL Rail - Spring 2017

Peak Other

(Peak = weekday journeys that arrive at London terminals between 07:00 and 09:59, and those 
departing between 16:00 and 18:59) 

% Satisfaction
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departing between 16:00 and 18:59) 
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South West Trains - Spring 2017

Peak Other

(Peak = weekday journeys that arrive at London terminals between 07:00 and 09:59, and those 
departing between 16:00 and 18:59) 

% Satisfaction
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South West Trains - Spring 2017

Peak Other

(Peak = weekday journeys that arrive at London terminals between 07:00 and 09:59, and those 
departing between 16:00 and 18:59) 
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Southeastern - spring 2017

Peak Other

(Peak = weekday journeys that arrive at London terminals between 07:00 and 09:59, and those 
departing between 16:00 and 18:59) 

% Satisfaction
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