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Punctuality - Spring 2017
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How dealt with delays - Spring 2017
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Southern - Spring 2017

Overall satisfaction with the journey
Overall satisfaction with the station

Ticket buying facilities

Provision of information about train
times/platforms

Upkeep/repair of the station
buildings/platforms

Cleanliness
Toilet facilities at the station

Attitudes and helpfulness of the staff

Connections with other forms of public
transport

Facilities for car parking

Overall environment

Your personal security whilst using the
station

Availability of staff at the station
Shelter facilities

Availability of seating

How request to station staff was
handled

Choice of shops/eating/drinking
facilities available

Availability of Wi-Fi
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Southern - Spring 2017

Overall satisfaction with the train
Frequency of the trains on that route

Punctuality/reliability

Length of time the journey was
scheduled to take (speed)

Connections with other train services

Value for money of the price of your
ticket

Upkeep and repair of the train

Provision of information during the
journey

Helpfulness and attitude of staff on
train

Space for luggage
Toilet facilities

Comfort of the seats

Step or gap between the train and the
platform

Cleanliness of the inside
Cleanliness of the outside

Availability of staff on the train

How well train company deals with
delays

Level of crowding
Availability of Wi-Fi

Availability of power sockets
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Gatwick Express - Spring 2017
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Gatwick Express - Spring 2017

Overall satisfaction with the train
Frequency of the trains on that route
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Length of time the journey was
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Great Northern - Spring 2017

Overall satisfaction with the journey
Overall satisfaction with the station

Ticket buying facilities

Provision of information about train
times/platforms

Upkeep/repair of the station
buildings/platforms

Cleanliness
Toilet facilities at the station

Attitudes and helpfulness of the staff

Connections with other forms of public
transport

Facilities for car parking

Overall environment

Your personal security whilst using the
station

Availability of staff at the station
Shelter facilities

Availability of seating

How request to station staff was
handled

Choice of shops/eating/drinking
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Availability of Wi-Fi
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Great Northern - Spring 2017

Overall satisfaction with the train
Frequency of the trains on that route

Punctuality/reliability

Length of time the journey was
scheduled to take (speed)

Connections with other train services

Value for money of the price of your
ticket

Upkeep and repair of the train

Provision of information during the
journey

Helpfulness and attitude of staff on
train

Space for luggage
Toilet facilities

Comfort of the seats

Step or gap between the train and the
platform

Cleanliness of the inside
Cleanliness of the outside

Availability of staff on the train

How well train company deals with
delays

Level of crowding
Availability of Wi-Fi

Availability of power sockets
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Thameslink - Spring 2017

Overall satisfaction with the journey
Overall satisfaction with the station

Ticket buying facilities

Provision of information about train
times/platforms

Upkeep/repair of the station
buildings/platforms

Cleanliness
Toilet facilities at the station

Attitudes and helpfulness of the staff

Connections with other forms of public
transport

Facilities for car parking

Overall environment

Your personal security whilst using the
station

Availability of staff at the station
Shelter facilities

Availability of seating

How request to station staff was
handled

Choice of shops/eating/drinking
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Thameslink - Spring 2017
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Cc2C -

Overall satisfaction with the journey
Overall satisfaction with the station

Ticket buying facilities

Provision of information about train
times/platforms

Upkeep/repair of the station
buildings/platforms

Cleanliness
Toilet facilities at the station

Attitudes and helpfulness of the staff

Connections with other forms of public
transport

Facilities for car parking

Overall environment

Your personal security whilst using the
station

Availability of staff at the station
Shelter facilities

Availability of seating

How request to station staff was
handled

Choice of shops/eating/drinking
facilities available

Availability of Wi-Fi

Spring 2017
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C2C - spring 2017

Overall satisfaction with the train

Frequency of the trains on that route

Punctuality/reliability

Length of time the journey was scheduled to
take (speed)

Connections with other train services

Value for money of the price of your ticket

Upkeep and repair of the train

Provision of information during the journey

Helpfulness and attitude of staff on train

Space for luggage

Tollet facilities

Comfort of the seats

Step or gap between the train and the platform

Cleanliness of the inside

Cleanliness of the outside

Availability of staff on the train

How well train company deals with delays

Level of crowding

Availability of Wi-Fi

Availability of power sockets
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Chiltern - Spring 2017

Overall satisfaction with the journey
Overall satisfaction with the station

Ticket buying facilities

Provision of information about train
times/platforms

Upkeep/repair of the station
buildings/platforms

Cleanliness
Toilet facilities at the station

Attitudes and helpfulness of the staff

Connections with other forms of public
transport

Facilities for car parking

Overall environment

Your personal security whilst using the
station

Availability of staff at the station
Shelter facilities

Availability of seating

How request to station staff was
handled

Choice of shops/eating/drinking
facilities available

Availability of Wi-Fi
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Chiltern - Spring 2017

Overall satisfaction with the train
Frequency of the trains on that route

Punctuality/reliability

Length of time the journey was
scheduled to take (speed)

Connections with other train services

Value for money of the price of your
ticket

Upkeep and repair of the train

Provision of information during the
journey

Helpfulness and attitude of staff on
train

Space for luggage
Toilet facilities

Comfort of the seats

Step or gap between the train and the
platform

Cleanliness of the inside
Cleanliness of the outside

Availability of staff on the train

How well train company deals with
delays

Level of crowding
Availability of Wi-Fi

Availability of power sockets
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Great Western Railway - Spring 2017

Overall satisfaction with the journey
Overall satisfaction with the station

Ticket buying facilities

Provision of information about train
times/platforms

Upkeep/repair of the station
buildings/platforms

Cleanliness
Toilet facilities at the station

Attitudes and helpfulness of the staff

Connections with other forms of public
transport

Facilities for car parking

Overall environment

Your personal security whilst using the
station

Availability of staff at the station
Shelter facilities

Availability of seating

How request to station staff was
handled

Choice of shops/eating/drinking
facilities available

Availability of Wi-Fi
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Great Western Railway - Spring 2017

Overall satisfaction with the train
Frequency of the trains on that route

Punctuality/reliability

Length of time the journey was
scheduled to take (speed)

Connections with other train services

Value for money of the price of your
ticket

Upkeep and repair of the train

Provision of information during the
journey

Helpfulness and attitude of staff on
train

Space for luggage
Toilet facilities

Comfort of the seats

Step or gap between the train and the
platform

Cleanliness of the inside
Cleanliness of the outside

Availability of staff on the train

How well train company deals with
delays

Level of crowding
Availability of Wi-Fi

Availability of power sockets
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Greater Anglia - Spring 2017

Overall satisfaction with the journey
Overall satisfaction with the station

Ticket buying facilities

Provision of information about train
times/platforms

Upkeep/repair of the station
buildings/platforms

Cleanliness
Toilet facilities at the station

Attitudes and helpfulness of the staff

Connections with other forms of public
transport

Facilities for car parking

Overall environment

Your personal security whilst using the
station

Availability of staff at the station
Shelter facilities

Availability of seating

How request to station staff was
handled

Choice of shops/eating/drinking
facilities available

Availability of Wi-Fi
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Greater Anglia - Spring 2017
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London Midland - Spring 2017
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London Midland - Spring 2017

Overall satisfaction with the train
Frequency of the trains on that route

Punctuality/reliability

Length of time the journey was
scheduled to take (speed)

Connections with other train services

Value for money of the price of your
ticket

Upkeep and repair of the train

Provision of information during the
journey

Helpfulness and attitude of staff on
train

Space for luggage
Toilet facilities

Comfort of the seats

Step or gap between the train and the
platform

Cleanliness of the inside
Cleanliness of the outside

Availability of staff on the train

How well train company deals with
delays

Level of crowding
Availability of Wi-Fi

Availability of power sockets
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London Overground - Spring 2017
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London Overground - Spring 2017

Overall satisfaction with the train
Frequency of the trains on that route

Punctuality/reliability

Length of time the journey was
scheduled to take (speed)

Connections with other train services

Value for money of the price of your
ticket

Upkeep and repair of the train

Provision of information during the
journey

Helpfulness and attitude of staff on
train

Space for luggage
Toilet facilities

Comfort of the seats

Step or gap between the train and the
platform

Cleanliness of the inside
Cleanliness of the outside

Availability of staff on the train

How well train company deals with
delays

Level of crowding
Availability of Wi-Fi

Availability of power sockets
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TfL Rail - Spring 2017
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Tfl Rail - Spring 2017
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South West Trains - Spring 2017
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South West Trains - Spring 2017
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Southeastern - spring 2017
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Southeastern - Spring 2017
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