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Introduction

The Bus Passenger Survey (BPS) asks passengers to rate all aspects of their bus journey covering key
factors such as planning the journey, the facilities and information provided at the bus stop, fares, the
helpfulness of the driver and their driving standards.

This reports contains findings for areas and operators in the West Midlands region. It was carried out
between 29 February and 5 May 2016.

The number of responses received for West Midlands was 1501.

Results are representative at West Midlands authority level.

Further detail is provided in the final two slides of this presentation.
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Overall satisfaction

[ | Very satisfied [ | Fairly satisfied Neither satisfied nor dissatisfied | Fairly dissatisfied [ | Very dissatisfied

Spring 2016 (n=1,408)

Autumn 2015 (n=3,767)

Spring 2015 (n=1,464)

Autumn 2014 (n=4,012)

Spring 2014 (n=1,525)

Autumn 2013 (n=3,749)

Spring 2013 (n=1,081)

—
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—
o

—
—
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-
o
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All
satisfied

87%

85%

87%

87%

88%

86%

84%
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Overall satisfaction

Fare payers only

[ | Very satisfied Fairly satisfied Neither satisfied nor dissatisfied

spring 2016 (n=1,005) [ RSN
autumn 2015 (n=2.442) [
Spring 2015 (n=1,029) RN
Autumn 2014 (n=2.426)
spring 2014 (n=031) NS
autumn 2013 (n=2,184) [N
spring 2013 (n=630) (NN

Free pass

spring 2016 (n=340) [ 33 5
auturnn 2015 (n=1.217) [ NG 32 6
spring 2015 (n=391) RS 37 4
Autumn 2014 (n=1,472) [ N RS 33 6
spring 2014 (n=541) . 32 1
Autumn 2013 (n=1.494) |- 33 5
Spring 2013 (n=440) N 30 6
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Fairly dissatisfied [ | Very dissatisfied

All satisfied
53 12 3] 84%
50 13 | 83%
48 10 B 86%
50 11 Y | 85%
49 11 Y | 85%
48 11 s 84%
49 12 s 82%

All satisfied
| 93%
| 90%
| 93%
| 92%
| 94%
l 92%
I 92%
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Overall satisfaction

Age 16 - 34

[ | Very satisfied

Spring 2016 (n=525)
Autumn 2015 (n=1,387)
Spring 2015 (n=617)
Autumn 2014 (n=1,351)
Spring 2014 (n=504)
Autumn 2013 (n=1,079)

Spring 2013 (n=244)

Age 35-59

Spring 2016 (n=507)
Autumn 2015 (n=1,139)
Spring 2015 (n=466)
Autumn 2014 (n=1,209)
Spring 2014 (n=448)
Autumn 2013 (n=1,130)

Spring 2013 (n=390)
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Fairly satisfied Neither satisfied nor dissatisfied

Fairly dissatisfied [ | Very dissatisfied

54

49

48

49

49

49

48

52

48

44

49

48

46

46

All satisfied
15 3 82%
15 a | 80%
11 B 85%
13 3 I 83%
12 3 83%
5 | 83%
12 e B 79%

All satisfied
s 3} 87%
10 | 86%
Y | 87%
10 I 86%
9 4 | 86%
10 4 . 84%
11 I 85%
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Overall satisfaction

Commuter

[ | Very satisfied

Spring 2016 (n=695)
Autumn 2015 (n=1,676)
Spring 2015 (n=706)
Autumn 2014 (n=1,696)
Spring 2014 (n=636)
Autumn 2013 (n=1,484)

Spring 2013 (n=453)

Non-commuter

Spring 2016 (n=670)
Autumn 2015 (n=1,967)
Spring 2015 (n=712)
Autumn 2014 (n=2,198)
Spring 2014 (n=842)
Autumn 2013 (n=2,138)

Spring 2013 (n=575)

Fairly satisfied Neither satisfied nor dissatisfied
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Fairly dissatisfied [ | Very dissatisfied

All satisfied
54 12 3 84%
51 12 s i 83%
48 11 Y | 85%
50 11 Y | 84%
50 12 Y | 84%
48 10 s 83%
52 13 | 81%
All satisfied
43 s | 89%
39 10 | 87%
43 6 I 90%
40 s 89%
38 5 |} 92%
40 9 3 l 88%
35 A | 89%
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Value for money

[ | Very satisfied | Fairly satisfied Neither/nor | Fairly dissatisfied [ | Very dissatisfied Sat?sl:_md
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Value for money - by age

Age 16 - 34

[ | Very satisfied Fairly satisfied Neither/nor

Spring 2016 (n=460) 34

Autumn 2015 (n=1,231) 37
Spring 2015 (n=557) 36
Autumn 2014 (n=1,208) 34
Spring 2014 (n=444) 35
Autumn 2013 (n=1,003) 35

Spring 2013 (n=220) 33

Age 35-59

Spring 2016 (n=444)
Autumn 2015 (n=996)
Spring 2015 (n=405)
Autumn 2014 (n=1,027)
Spring 2014 (n=396) 43

Autumn 2013 (n=997)

Spring 2013 (n=337) 38
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41 20 9

Fairly dissatisfied [ | Very dissatisfied All satisfied

25 15 51%

20 13 59%

20 14 55%

20 13 59%

17 15 55%
18 15 56%

16 20 47%

All satisfied

43 15 10 68%
66%
41 16 11 68%

40 17 10 67%

20 10 62%
42 18 9 67%

18 13 60%




Value for money - by journey purpose

Commuters

[ | Very satisfied Fairly satisfied Neither/nor Fairly dissatisfied [ | Very dissatisfied

All satisfied
Spring 2016 (n=608) 39 20 13 e 59%
Autumn 2015 (n=1,494) 40 20 12 [ 60%
Spring 2015 (n=638) 39 20 1z 59%
Autumn 2014 (n=1,491) 37 20 1 [ 62%
Spring 2014 (n=557) 37 18 14 T 58%
Autumn 2013 (n=1,333) 38 19 12 e 60%

38 17 v 54%

Spring 2013 (n=395)

Non-commuters

All satisfied
Spring 2016 (n=330) 37 21 12 [N 61%
Autumn 2015 (n=835) 37 17 1 [ 66%
Spring 2015 (n=351) 37 15 12 [ 62%
Autumn 2014 (n=821) 36 17 13 Sl 64%
Spring 2014 (n=324) 41 19 10 [ 62%
Autumn 2013 (n=767) 41 15 10 [EN 66%

J 16 s [ 53%

Spring 2013 (n=198)
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Length of time waited

All

West Midlands results

[ | Very satisfied Fairly satisfied Neither satisfied nor dissatisfied Fairly dissatisfied [ | Very dissatisfied satisfied

Spring 2016 (n=1,429) 44 9 4 . 82%
Autumn 2015 (n=3,786) 37 10 B . 78%
Spring 2015 (n=1,479) 36 9 5 . 82%
Autumn 2014 (n=3,985) 39 10 5 . 79%
Spring 2014 (n=1,535) 36 11 4 . 80%
Autumn 2013 (n=3,770) 35 11 8 - 74%
Spring 2013 (n=1,058) 32 11 8 - 3%
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Length of time waited - by peak/off-peak

Peak (8:00 to 9:30 and 16:00 to 18:00 - weekdays only)

[ | Very satisfied Fairly satisfied Neither satisfied nor dissatisfied Fairly dissatisfied [ | Very dissatisfied

Spring 2016 (n=392) NN a4 13 s [HEH

Autumn 2015 (n=910) [N 34 13 CH

spring 2015 (n=265) [ 36 1 s

Autumn 2014 (n=765) 39 1 s N 74%
e
s
e

All satisfied
76%
69%

78%

spring 2014 (n=313) [ IS 36 15 5 71%
Autumn 2013 (n=745) RGO 34 13 9
spring 2013 (n=204) [ N 29 13 8

70%

70%

Off peak (all times not peak as defined above)

Spring 2016 (n=1,037) [ a4 s« [l

Auturnn 2015 (n=2,876) (RN 38 o s 1N 81%

spring 2015 (n=1214) [ R 3 + s [

Autumn 2014 (n=3,220) [ 39 s 4 ER

spring 2014 (n=1222) [N 37 o 4 [

Autumn 2013 (n=3.025) [ GG 35 11 7 - 75%
spring 2013 (n=842) | EEEEEEE 34 10 s [HEN 75%

All satisfied

84%

83%

81%

83%
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Punctuality

B Very satisfied Fairly satisfied Neither satisfied nor dissatisfied Fairly dissatisfied M Very dissatisfied sat?slfli‘*d

Spring 2016 (n=1,340) 40 11 5 . 79%
Autumn 2015 (n=3,528) 35 11 6 - 76%
Spring 2015 (n=1,368) 37 9 5 . 81%
Autumn 2014 (n=3,671) 37 11 6 . 76%
Spring 2014 (n=1,406) 35 13 4 . 7%
Autumn 2013 (n=3,468) 34 13 7 - 73%
Spring 2013 (n=970) 33 12 8 - 1%
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Checking bus arrival times

Whether checked arrival time of the bus (%):

Non checkers _

Pre checkers only _

At stop checkers only _
Dual checkers _

0 (n=1,501)
Pre checkers - spring 2016
Paper timetable 24
Online timetable 38
Live position updates 43
Disruption updates
Other = 12
(n=457)

Bus Passenger Survey — spring 2016

West Midlands results

Spring
2016

29%

16%

40%

15%

Autumn
2015

31%

18%

37%

14%

At stop checkers - spring 2016

Digital display

Stop timetable
Online timetable

Live position updates
Disruption updates

Other

42

36

18

(n=819)

Spring Autumn Spring Autumn Spring
2015 2014 2014 2013 2013
32% 33% 32% 33% -
18% 19% 17% 13% -
38% 36% 33% 33% -
12% 11% 18% 20% -

Non-checkers - why - spring 2016

Knew service was

frequent 42

Already knew arrival
times

Could not find
information

35

Didn't have time 17

Other 11

(n=354)
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Punctuality - by peak/off-peak

Peak (8:00 to 9:30 and 16:00 to 18:00 - weekdays only)

[ | Very satisfied Fairly satisfied Neither satisfied nor dissatisfied Fairly dissatisfied [ | Very dissatisfied All satisfied

spring 2016 (n=370) R 40 16 7 72%
Autumn 2015 (n=86¢) [RRMMMCCRR 31 15 1o G 66%
spring 2015 (n=242) |G 40 1 s [l 78%
Autumn 2014 (n=718) 36 13 10 [ED

Spring 2014 (n=206) | RRNCERN 36 16 o NG

Autumn 2013 (n=677) (R 30 18 o N 65%
spring 2013 (n=168) RGN 30 13 7 63%

69%

67%

Off peak (all times not peak as detailed above) Al

Spring 2016 (n=070) [N 40 ¢« « I 81%
Auturnn 2015 (1=2,660) [N 36 10 s Il 80%
Spring 2015 (n=1,126) [ 36 o 5 [ 82%
Autumn 2014 (n=2,953) 37 11 s HEN 78%
Spring 2014 (n=1,110) [ 3 1o o [ 80%
Autumn 2013 (n=2,791) [ 35 12 ¢ [EN 75%

spring 2013 (n=7c¢) [ MMNCCI 34 1 s [ 72%

satisfied
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Satisfaction with on-bus journey time

B Very satisfied || Fairly satisfied  Neither satisfied nor dissatisfied | Fairly dissatisfied B Very dissatisfied catisi
Spring 2016 (n=1,426) 38 16 3 I 80%
Autumn 2015 (n=3,802) 35 13 4 I 81%
Spring 2015 (n=1,490) 3 . B I 86%
Autumn 2014 (n=4,022) 39 o E I 85%
Spring 2014 (n=1,560) 35 8 3 I 87%
Autumn 2013 (n=3,846) 26 s F I 86%
Spring 2013 (n=1,078) - o . I 85%
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What affected journey time - all passengers

Incidence of affect on journey time (%)
(note: more than one answer permissible)

Spring Autumn Spring Autumn Spring Autumn Spring

2016 2015 2015 2014 2014 2013 2013

Congestion/traffic jams _ 22% 27% 25% 27% 22% 22% 24%

Road works _ 9% 12% 13% 12% 12% 8% 10%

Bus driver driving too - 6% 5% 7% 7% 5% 6% 11%
slowly

Poor weather conditions - 3% 6% 3% 8% 3% 5% 8%

Waiting too long at stops - % 7% 8% 8% % 6% 1%

The time it took _ 14% 15% 15% 15% 11% 13% 15%
passengers to board

B (n=1,501)
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What affected journey time - by passenger groups

Incidence of affect on journey time (%)
(note: more than one answer permissible)

Peak (8:00 to 9:30 and 16:00to 18:00 - weekdays only) Spring Autumn Spring Autumn Spring Autumn Spring
2016 2015 2015 2014 2014 2013 2013

, : B (n=411)
Congestion/traffic jams 42% 41% 44% 43% 36% 36% 38%

Road works 10% 14% 13% 12% 14% 7% 8%

Bus driver driving too

6% 6% 8% 8% 8% 6% 13%
slowly

Poor weather conditions 3% 9% 2% 10% 3% 6% 10%

The time it took
passengers to board

Waiting 0o long at stops - 9% 8% 14% 10% 14% 9% 11%

16% 18% 15% 14% 13% 15% 14%

Off peak (all times not peak as defined above)

Congestion/traffic jams - W (n=1,090) 16% 22% 21% 229% 18% 18% 20%

Road works - 9% 12% 13% 12% 11% 9% 11%

Bus driver driving too . 6% 59, 7% 7% 4% 59% 10%

slowly

Poor weather conditions I 3% 5% 3% 8% 3% 5% 7%

Waiting too long at stops . 7% 6% 7% 8% 5% 5% 1%

The time it took - 13% 14% 15% 16% 10% 13% 15%
passengers to board

Bus Passenger Survey —spring 2016
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On-bus journey time - fare pay/free pass

Fare payers only

[ | Very satisfied Fairly satisfied Neither satisfied nor dissatisfied Fairly dissatisfied [ | Very dissatisfied

All satisfied
Spring 2016 (n=1,011) (R 42 19 ] | 77%
Autumn 2015 (n=2,453) | ERRRRCCR 49 16 + B 78%
Spring 2015 (n=1,044) [N 43 CIE | 84%
Autumn 2014 (n=2.430) 44 12 5 I 82%
Spring 2014 (n=049) [ 41 1 4l 83%
Autumn 2013 (n=2,225) [ 40 1 4 83%
spring 2013 (n=62¢) NN 36 1 4l 83%
Free pass
All satisfied
Spring 2016 (n=352) [N 28 7 92%
Auturn 2015 (n=1,237) [ c . 27 N | 90%
spring 2015 (n=202) [N — 27 s (3l 91%
Autumn 2014 (n=1,473) [ N — 27 s [l 93%
spring 2014 (n=55¢) | 24 | 94%
Autumn 2013 (n=1,542) [ R — 26 s 93%
Spring 2013 (n=441) [ 24 s (sl 90%
Bus Passenger Survey — spring 2016 ( transport‘focus 17
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On-bus journey time - by time of day of journey

Peak (8:00 to 9:30 and 16:00 to 18:00 - weekdays
only)

[ | Very satisfied Fairly satisfied Neither satisfied nor dissatisfied

Spring 2016 (n=322) | 42

Autumn 2015 (n=sc0) | 40

spring 2015 (n=268) [N
Autumn 2014 (n=756) [N

spring 2014 (n=316) [N
autumn 2013 (n=752) |
spring 2013 (n=202) (NN

Off peak (all times not peak as defined above)

Spring 2016 (n=1,044) (NG

Autumn 2015 (n=2,903) [

spring 2015 (n=1.222) (R

Autumn 2014 (n=3,266) RN

Spring 2014 (n=1,244) [

Autumn 2013 (n=3,004) (RN
spring 2013 (n=862) (RN
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Fairly dissatisfied [ | Very dissatisfied

34

40
40
32
a7
35
40
38
34
35
32

All satisfied
19 s i 75%
17 e B 75%
14 s B 77%
13 ¢ H 78%
13 + B 81%
- 5 || 81%
11 s BN 79%
All satisfied
15 | 82%
12 s | 83%
N | 88%
° ] | 87%
7 3]l 88%
s 3 87%
o 4 87%
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On-bus journey time - by age

Age 16 - 34
[ | Very satisfied Fairly satisfied Neither satisfied nor dissatisfied Fairly dissatisfied [ | Very dissatisfied All satisfied
spring 2016 (n=519) |G 4 18 ] | 77%
Autumn 2015 (n=1,35¢) | EEERRCCR 40 18 s 75%
spring 2015 (n=611) [N 42 11 s B 81%
Autumn 2014 (n=1,330) [ 45 13 N | 79%
spring 2014 (n=499) [ 42 11 s B 81%
Autumn 2013 (n=1,087) (N 42 13 s B 81%
spring 2013 (n=242) (NN 34 12 7 7%
Age 35-59
All satisfied
Spring 2016 (n=495) | NNNCCI 38 20 a i 75%
Autumn 2015 (n=1,129) (RN 38 13 (3l 83%
spring 2015 (n=460) | 42 s sl 88%
Autumn 2014 (n=1,204) [ 42 o 3l 86%
spring 2014 (n=44¢) |G 40 o 'l 86%
Autumn 2013 (n=1,124) (R 38 Y | 85%
Spring 2013 (n=38¢) NN 37 I | 90%

Bus Passenger Survey — spring 2016
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At the bus stop - part 1

All passengers Spring Autumn Spring Autumn Spring Autumn Spring
2016 2015 2015 2014 2014 2013 2013

Dist.from jny start
(n=1,357)

(n=1,268) 38 14

44 13 82% 83% 86% 86% 85% 83% 84%

81% 84% 86% 86% 87% 85% 87%

General cond. std of
maint (n=1,306)

44 17 7 73% 74% 75% 76% 76% 76% 70%

Freedom from
graff/vandal (n=1,288)

39 16 9 1% 74% 75% 74% 76% 75% 72%

Age 60+

Dist.from jny start
(n=301)

32 11 85% 90% 91% 91% 92% 90% 88%

Conv/accessibility
(n=269)

35 8 86% 90% 92% 91% 93% 91% 91%

General cond. std of
maint (n=283)

Freedom from
grafffivandal (n=270)

32 12 4 78% 82% 82% 83% 86% 82% 79%

38 14 . 78% 81% 80% 85% 86% 83% 80%

West Midlands results
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At the bus stop - part 2

A|| passengers Spring Autumn Spring Autumn Spring Autumn Spring
2016 2015 2015 2014 2014 2013 2013
Ffee""m(frOTgtgt;; _ 41 16 9 - 69%  68%  69%  70%  72%  69%  68%
n=1,
Info at stop (n=1,301) _ 46 15 7 . 74% 74% 76% 75% 76% 73% 73%
Per:for‘pa'(rff:e;yzg; 2 a4 6 sl e e vew Tew  Tow  raw 73w
Overall sat - bus sto
(n=1 431F; _ 53 13 4. 81% 79%  83% 81% 80% 79% 78%
Age 60+
o atstop v=270) [ m r THl s e s san esn s sew
P | safety at
el . TR [ R
Overall sat - bus sto
e 43 7 el esw e sew  sew  ere sen  erw

(n=332)
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As the bus arrived

Spring Autumn Spring Autumn Spring Autumn Spring

All passengers 2016 2015 2015 2014 2014 2013 2013
Roul'e(/de15t3j2(f;)> _ 42 15 I 81%  83%  84%  84%  85%  82%  82%
n=1,
Ext clean/condition o o o 0 o 0 0,
. 45 20 4 73% 77% 78% 78% 77% 75%  69%
(n=1,348)
ontoloff bus (n=1 399) 44 8 89% 88% 90% 89% 90% 87%  88%
Time taken to board
_ 43 8 89% 88% 90% 890% 90% 87% 89%
(n=1,372)
Fare pay
Route/dest info 78% 80% 82% 82% 82% 80% 78%
46 18
(n=979)
Ext clean/condition _ 45 29 5 . 70% 74% 7% 76%  74%  73%  67%
(n=973)
onto/off bus (n=1,006
n:
Free pass
(n=321)
(n=312)
onto/off bus (n=332

(n=312)
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On the bus - part 1

All passengers

Int. clean/condition
(n=1,421)

Info in bus (n=1,298)

Avail seating/stand
space (n=1,384)

Comfort of seats
(n=1,381)

Fare pay

Int. clean/condition
(n=1,015)

Info in bus (N=953)

Avail seating/stand
space (n=1,005)

Comfort of seats
(n=991)

Free pass

Int. clean/condition
(n=340)

Info in bus (n=281)

Avall seating/stand
space (n=316)

Comfort of seats
(n=328)

Bus Passenger Survey — spring 2016
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46 16

44 23
46
46 15
47 17
45 25
48
48 17

45

43

40

42

Spring Autumn Spring

Spring Autumn  Spring Autumn
2016 2015 2015 2014 2014 2013
9 . 71%  74%  73%  75% 7%  72%
5 I 70% 69%  70% 68% 67% 65%
10 4 I 85% 84%  86%  83% 85%  82%
8 . 74% TA%  76% 75% T4%  74%
10 . 68% 71% 72% 72% 73%  68%
6 I 67%  66%  68%  65% 62%  62%
11 4 I 83% 83% 84% 82% 83%  80%
9 . 1% 71%  74% 72% 71%  71%
. I 80% 84% 81% 83% 86% 81%
18 80% 77% 75% 77% 79%  72%
7 92% 90% 91% 87%  90%  89%
10 4 I 84%  84%  84%  83%  84%  83%
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68%

57%

83%

69%

64%

53%

81%

65%

79%

72%

91%

84%




On the bus - part 2

Spring Autumn Spring Autumn Spring Autumn Spring

All passengers 2016 2015 2015 2014 2014 2013 2013
Amount Of( pegsggg)l _ 45 15 9 . 73%  74%  77%  74% 74% 71%  68%
space (n=1,

Temp '”S'd(iﬂes‘;‘f) _ 50 14 4 l 79%  78%  79%  77%  79%  76%  T1%
Personal securit
tseind _ 48 15 4. 79% 80% 80% 78% 81% 76% 73%
(n=1,370)

Fare pay
Amount of personal _ 46 16 10 . 70% 70% 75% 72% 70%  68%  64%
space (n=1,007)

Grab rails to _ 51 15 I 81% 79% 83% 80% 78% 79%  76%
stand/move (n=1,000)
Temp insid(ethe bUS) _ 52 15 5 . 76% 75% 76% 74% 75% 73%  68%
n=1,002
Personal security _ 51 17 4. 76%  77% 77%  76%  78%  72%  69%

(n=984)

Free pass

Amount of personal _ 40 11 5. 83%  83%  85%  82% 82% 81%  81%

space (n=321)

i

stand/move (n=327)

Temp inside the b
emP nside the bus s 42 10 [ ss% s7%  se%  saw 0% s s1%

Personal securit

(n=326)
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Bus driver - interacting with passengers

All passengers

Appearance (n=1,232)

Greeting/welcome
(n=1,273)

Helpfulness/attitude
(n=1,236)

Fare pay

Appearance (n=895)

Greeting/welcome
(n=928)

Helpfulness/attitude
(n=906)

Free pass
Appearance (n=282)

Greeting/welcome
(n=287)

Helpfulness/attitude
(n=273)

338

33
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25

25

27

28

30

19

18

14

Spring Autumn Spring Autumn Spring Autumn

2016 2015 2015 2014 2014 2013

I 85% 86% 88% 86% 87% 85%

4 . 67% 64% 64% 64% 65% 62%
l 69% 67% 67% 66% 67% 64%

I 83% 84% 88% 84% 84% 84%

5 . 63% 60% 61% 62% 58%  58%
. 66% 63% 64% 63% 61% 61%

8 I 92% 93% 91% 91% 93% 90%
) I 75%  75%  75%  72%  79%  72%
I 78% 76% 75% 74% 79% 74%

( transportfocus 25

Spring
2013
84%

52%

59%

82%

47%

55%

90%
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Driver - the driving

Spring Autumn Spring Autumn Spring Autumn Spring
All passengers 2016 2015 2015 2014 2014 2013 2013
n=1,
Time to g(it:;’g‘f:‘; _ 44 15 4 l 78%  74%  77%  75%  73%  72%  66%
Smoothness/freedom _ 48 14 5. 79%  76%  77%  75%  T74%  74%  69%
from jolting (n=1,324)
Safety of the driving
_ 44 11 87% 85% 86% 85% 85% 84% 81%
(n=1,313)
Fare pay
Nearness to kerb _ 43 10 I 88% 89% 92% 90% 90% 90% 89%
(n=966)
Time to get to seat _ 47 18 4. 75%  70% 74%  72%  68% 69%  61%
(n=942)
Srpoothnless/f{eedon; _ 49 16 5 . 76% 74% 75% 73% 71% T71%  65%
rom jolting (n=956
n:
Free pass
(n=320)
(n=313)
rom jolting (n=309

(n=306)
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Anti-social behaviour - part 1

Incidence of concern/worry (%)

Spring 2016 (n=1,400) [N

Autumn 2015 (n=3,773) [N

spring 2015 (n=1,554) [ R

Autumn 2014 (n=4,217) (NN

spring 2014 (n=1,623) [ NG

Autumn 2013 (n=3,962) [N G

spring 2013 (n=1,0902) | .

Age 16 - 34 Age 35-59 Age 60+

Spring 2016 (n=518) 8 Spring 2016 (n=484) 6 Spring 2016 (n=330) @ 6

Autumn 2015 (n=1,368) = 7 Autumn 2015 (n=1,108) = 8 Autumn 2015 (n=1,153)
Spring 2015 (n=628) 10 Spring 2015 (n=473) 9 Spring 2015 (n=366)
Autumn 2014 (n=1,379) 9 Autumn 2014 (n=1,224) 9 Autumn 2014 (n=1,437)
Spring 2014 (n=515) 11 Spring 2014 (n=454) = 8 Spring 2014 (n=558)

Autumn 2013 (n=1,107)

Spring 2013 (n=245)

11

15

Autumn 2013 (n=1,144)

Spring 2013 (n=391)

11

16

Autumn 2013 (n=1,491)

Spring 2013 (n=442)
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Anti-social behaviour - part 2

Cause of concern/worry (%) ) ) ) ]
Spring Autumn Spring Autumn Spring Autumn Spring

2016 2015 2015 2014 2014 2013 2013

Drinking/under influence
alcohol

20% 25% 28% 31% 32% 22% 40%

Taking/under influence
drugs

19% 16% 16% 23% 19% 14%  21%

Abusive/threatening
behaviour

11% 18% 13% 22%  22% 15% 17%

Rowdy behaviour 34% 43% 31% 43% 38% 38% 60%

Feet on seats 28% 41% 33% 41% 43% 37% 39%

Loud music 39% 34% 35% 42% 41% 41% 61%

Smoking 14% 20% 21% 28% 21% 19% 28%

Graffiti/vandalism 4% 5% 6% 11% 7% 7% 10%

Other 18% 13% 11% 15% 14% 18% 13%

B (n=102)
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Rating of local services

[ | Very good [ | Fairly good Neither good nor poor [ | Fairly poor [ | Very poor

(n=1,355) 12 .

Connections with other forms of public
transport (n=1,254)

Freq of senvces (n=1.200) [ DG~ o = o M

Reliability of services (n=1,288)

Spring Autumn Spring Autumn Spring Autumn Spring
2016 2015 2015 2014 2014 2013 2013
Ease of getting to local amenities 84% 87% 88% 88% 86% 84% 82%
Connections with other forms of public transport 74% 80% 79% 81% 79% 75% 71%
Freq of services 73% 75% 76% 74% - - -
Reliability of services 67% 68% 69% 69% - - -
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Recommendation

Bvyes BNo Not sure [ Not stated

Spring 2016 (n=1,501)

Autumn 2015 (n=3,961)

Spring 2015 (n=1,554)

Autumn 2014 (n=4,217)

Spring 2014 (n=1,623)

Autumn 2013 (n=3,962)

Spring 2013 (n=1,098)

Yes

12 - 76%

15 . 73%

14 - 73%

16 . 73%

2 - 72%

19 I 71%
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Further detail (1)

Overview of methodology

The survey has been designed to provide results that are representative of bus passenger journeys made within each area, that
is at the level of a transport authority, or a designated operator area.

The sampling method is 'systematic’, derived from the list of the area’s bus services and the times that they run (sourced from
ITO World Ltd which makes available the data used on Traveline). The bus service/start times selected from the sampling
process formed the mid-point for a three-hour fieldworker shift; that is, the shift started one and a half hours earlier (or as close
to this as was practicable) on the same route and from the same start point as the service selected. During this three-hour shift,
field workers made as many return trips as possible on that selected service. They discussed the survey with the boarders of
that bus service and gave all passengers the chance to participate.

Those wishing to take part were offered two options: to take a self-completion paper questionnaire together with a reply-paid
envelope, or to provide their email address so that an online version of the questionnaire could be emailed to them. All
guestionnaires referred to the journey they were making at the time, and they were asked to complete it after their journey.

Fieldwork was conducted between 29 February and 05 May 2016 (excluding the half term holiday period). Services available
for selection were those running between 6am to 10pm, seven days of the week; only school bus services were systematically
excluded. The survey was conducted among passengers aged 16 or over.

Response data were weighted in two stages: the first was to weight to the age, gender and ‘daypart’ profile of bus passengers
within each area (‘dayparts’ are morning peaks, weekday offpeaks, evening peaks, and weekends). As there was no available
data at area level on the age/gender/daypart profile of passengers this was estimated: for age and gender the profile of
passengers was recorded on two occasions during each fieldwork shift. For daypart, the total number of boarders was counted
on a representative sample of all surveyed bus services (in a separate exercise) and this was used in a model which predicts
the number of passengers on all services; from this it was possible to establish the proportion of passengers travelling in each
daypart for each area. The second stage was at area level to ensure that in the final data each participating area (within the
survey) was represented in proportion to its total annual journey volume. Journey volume information was sourced from the
DfT’s published statistics, and in a minority of cases with input from operators.

Transport Focus was supported by BDRC Continental Ltd in conducting the spring 2016 survey.
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Further detail (2)

Interpreting results

Throughout the report, behavioural results are based on all survey respondents, and passengers’ opinion ratings are based
on those respondents that gave an opinion. All results are based on weighted values. In the report where numbers in
brackets shown after the question/category text are the actual numbers of passenger responses generating the answer
value shown.

For ease of use BPS data are reported rounded to whole numbers, that is, without decimal places. Note: ‘all satisfied’
results are the sum of the ‘very satisfied’ and ‘fairly satisfied’ and calculated on the underlying values which include decimal
places. As a consequence these true summations can appear up to one per cent different to the sum of the individual
rounded ‘very satisfied’ and ‘fairly satisfied’ numbers.

Due to the potential for seasonal variations in respondents’ experiences of bus journeys in spring and autumn, the most
appropriate comparisons to make are between the results for the spring surveys from one year to the next, or for the

autumn surveys from one year to the next, i.e. the latest spring 2016 results should be compared to those from spring
2015, spring 2014 and spring 2013.

Waiver

Transport Focus has taken care to ensure that the information contained in the BPS is correct. However, no warranty,
express or implied, is given as to its accuracy and Transport Focus does not accept any liability for error or omission.

Transport Focus is not responsible for how the information is used, how it is interpreted or what reliance is placed on it.
Transport Focus does not guarantee that the information contained in BPS is fit for any particular purpose.
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