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Online Panel Group transportfocus
Terms of Reference

"

1. Purpose

1.1 The primary purpose of the Group is to support Transport Focus on all matters relating to the
management and operation of the Online Panel.

2. Tasks and duties

2.1 Advise on the suitability of the online panel for research

2.2 Agree procedures for using the online panel

2.3 Sign-off of questionnaires placed on the online panel

2.4 Help develop communications for staff and external stakeholders
2.5 Guide the future development of the online panel

3. Meetings

3.1 The Online Panel Group shall meet as required.
4. Membership

4.1 Membership of the Group is as follows:

Panel Manager

Head of Insight

Insight Manager

Head of Communications
Head of Business Services

5. Proceedings
5.1 The provisions of Part 2 of the Constitution General shall not have effect.
5.2 The Group is established by and with the authority of Management Team
5.3 Proceedings of the Group shall be reported to and discussed at meetings of the management
Team and Statistics Governance Group which may include the circulation of meeting notes.
5.4 The Group shall have regard to the advice and guidance it receives from the Management
Team and Statistics Governance Group.
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