
  The Dartford Crossing: 

A review of online information 

about crossing with a bike 

 

 

 

 

July 2016 

 

 

 

 



Contents 
1. Introduction 
2. Method 
3. Summary of findings 
4. Recommendations 
5. Screenshots: Current websites 
6. Screenshots: Dartford – Thurrock Crossing Act 1988 
 



1. Introduction  
 
Transport Focus is the independent consumer watchdog representing the interests 
of all users of England’s motorways and major ‘A’ roads, the Strategic Road 
Network.  All users in this context includes cyclists. 
 
The Dartford Crossing (the A282) comprises the Queen Elizabeth II suspension 
bridge (southbound) and Dartford tunnels (northbound) and it crosses the River 
Thames connecting the M25 in Essex with the M25 in Kent.  It is managed by 
Highways England as part of the Strategic Road Network.  
  
It is not permitted to cycle on the bridge or in the tunnels.  However, the Dartford-
Thurrock Crossing Act 1988 provides for pedal cycles and cyclists to be driven 
across/through free of charge.  Part III, Section 27, of the Act states: 
 

27 Services for transporting cycles and cyclists through crossing. 

(1)The Secretary of State shall either provide, maintain and operate vehicles for the 

purpose of carrying pedal cycles and cyclists through the crossing or make such 

arrangements as he considers appropriate with any other person for securing the 

provision, maintenance and operation of vehicles for that purpose.  

(2)No charge shall be made in respect of the carriage of any cycle or cyclist on any 

vehicle provided by, or in pursuance of arrangements made by, the Secretary of 

State under subsection (1) above. 

 
Transport Focus has investigated what information is available online: 

 about the fact that this facility exists 

 about the times it is available 

 about how to use it 
 
This document illustrates what we found. 
 

2. Method 
 
We conducted a series of internet searches and recorded what we found by taking 
screenshots which are included in this document. 

 
3. Summary of findings 
 
The results of this exercise were: 
 

 That apart from the Act of Parliament itself, we found no official source of 
information that this facility exists, the hours it is available or how to use it.  We 
defined ‘official source’ as being www.gov.uk.  See figures 1-3. 

 

http://www.gov.uk/


 The information we found on the internet was from past personal accounts or 
web-based cycling forums (see Figures 4-6) 

 

 We found evidence that a timetable has existed in the past (perhaps it still does) 
in accounts from cycling websites, but we found no current or official information. 
 

 We found no information about the type of cycle that would be carried – i.e. is it 
just conventional bicycles, or are tandems, accessories like child trailers etc. 
carried too. 
 

 We found evidence that cyclists seeking to use the facility can have to wait for 
some time before crossing (see Figure 4).  
 

 We found no information about the recommended cycling route to and from the 
point at which you are picked up/dropped off.  

 

4. Recommendations 
 
Transport Focus makes the following recommendations in light of this:  
 

 That a web page is created on www.gov.uk providing the official source of 
information about the facility for cyclists to use the Dartford Crossing.  This 
should include:  
1. A description of the service 
2. Details of the times of day and days of the week that it is available 
3. Confirmation that the service is provided free of charge. 
4. Clarity about the type of cycle that will be carried (e.g. does it include 

tandems, trailers etc.) 
5. Instructions on how to use the facility  
6. Recommended cycling routes to the points where cyclists are picked 

up/dropped off 
7. Contact details for further information or assistance 

 

 That in conjunction with the local authorities, a survey is carried out of the 
condition of the cycling routes to/from the collection/drop off points, including of 
the surface, signage and lighting provision.  
 
 

 

http://www.gov.uk/


5. Screenshots: Current Websites 
 

 
Figure 1: gov.uk search for “Dartford crossing bicycle” – scrolling down did not produce anything relevant 



 
Figure 2: information on gov.uk refers only to payment arrangements for motor vehicles 
 



 
Figure 3: Google search on “Can I cycle across the Dartford crossing” – there are no results from www.gov.uk   



 
 
Figure 4: Webpage of YACF (yet another cycling forum), a web-based forum for cyclists.  This post hints at complexities involved in 
using the service, even if you manage to find out about it.   



 

 
 
Figure 5:  Webpage of Real Cycling! This example gives a personal account of a journey over the crossing but again the information 
is over eight years old.  



 
 
Figure 6: Webpage from the London Cycling Campaign giving information on the River Thames crossing. Dartford is shown but 
gives no link to an official source of information. 



6. Screenshots: Dartford – Thurrock Crossing Act 1988 
 

 
Figure 7: Screenshot showing the Dartford-Thurrock Crossing Act 1988 



 
 
Figure 8:  Screenshot depicting Part III, Section 27 of the Dartford-Thurrock Crossing Act in relation to cycling provision.  
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