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1. Introduction

Transport Focus is the independent consumer watchdog representing the interests
of all users of England’s motorways and major ‘A’ roads, the Strategic Road
Network. All users in this context includes cyclists.

The Dartford Crossing (the A282) comprises the Queen Elizabeth Il suspension
bridge (southbound) and Dartford tunnels (northbound) and it crosses the River
Thames connecting the M25 in Essex with the M25 in Kent. It is managed by
Highways England as part of the Strategic Road Network.

It is not permitted to cycle on the bridge or in the tunnels. However, the Dartford-
Thurrock Crossing Act 1988 provides for pedal cycles and cyclists to be driven
across/through free of charge. Part Ill, Section 27, of the Act states:

27 Services for transporting cycles and cyclists through crossing.

(1)The Secretary of State shall either provide, maintain and operate vehicles for the
purpose of carrying pedal cycles and cyclists through the crossing or make such
arrangements as he considers appropriate with any other person for securing the
provision, maintenance and operation of vehicles for that purpose.

(2)No charge shall be made in respect of the carriage of any cycle or cyclist on any
vehicle provided by, or in pursuance of arrangements made by, the Secretary of
State under subsection (1) above.

Transport Focus has investigated what information is available online:
e about the fact that this facility exists

e about the times it is available

e about how to use it

This document illustrates what we found.

2. Method

We conducted a series of internet searches and recorded what we found by taking
screenshots which are included in this document.

3. Summary of findings

The results of this exercise were:

e That apart from the Act of Parliament itself, we found no official source of
information that this facility exists, the hours it is available or how to use it. We
defined ‘official source’ as being www.gov.uk. See figures 1-3.



http://www.gov.uk/

4.

The information we found on the internet was from past personal accounts or
web-based cycling forums (see Figures 4-6)

We found evidence that a timetable has existed in the past (perhaps it still does)
in accounts from cycling websites, but we found no current or official information.

We found no information about the type of cycle that would be carried —i.e. is it
just conventional bicycles, or are tandems, accessories like child trailers etc.
carried too.

We found evidence that cyclists seeking to use the facility can have to wait for
some time before crossing (see Figure 4).

We found no information about the recommended cycling route to and from the
point at which you are picked up/dropped off.

Recommendations

Transport Focus makes the following recommendations in light of this:

That a web page is created on www.gov.uk providing the official source of
information about the facility for cyclists to use the Dartford Crossing. This
should include:

1. A description of the service

2. Details of the times of day and days of the week that it is available

3. Confirmation that the service is provided free of charge.

4. Clarity about the type of cycle that will be carried (e.g. does it include
tandems, trailers etc.)

Instructions on how to use the facility

Recommended cycling routes to the points where cyclists are picked
up/dropped off

7. Contact details for further information or assistance

oo

That in conjunction with the local authorities, a survey is carried out of the
condition of the cycling routes to/from the collection/drop off points, including of
the surface, signage and lighting provision.


http://www.gov.uk/

5. Screenshots: Current Websites

o lia =]
e‘ )| B ttp//wawww.gov.uk/searchiq=Dartford crossing - bicycle o-ac ”Damm e ‘ ‘ )
File Edit View Favorites Tools Help
AS -r- - [Web Search +» =+ eBay (@] Amazon ([T TR R Al (& Mail = [Z Bookmarks + | £ Answers = ) Games ~ [E] Facebook

7;. > Suggested Sites ¥ w0 eBay [ Skyscanner & Spotify a Web Slice Gallery =

Search results for

Dartford crossing bicycle n

Filter by: 286 results found

Organisations v

Pay the Dartford Crossing charge (Dart Charge)

Pay the Dart Charge - set up an account, register for a local resident
discount, transfer a DART-Tag account to a Dart Charge account

Dartford Crossing charges, exemptions and
penalties

Dart Charge - how much you’ll pay, exemptions and penalties for non-
payment

Dart Charge: local resident discount

Residents in the Dartford or Thurrock council area can apply for a discount
on the Dart Charge - the charge for the Dartford Crossing.

Pay the Dartford Crossing charge (Dart Charge)
by post
16 December 2014, Form, Highways England

Use this form to pay the Dartford Crossing charge (Dart Charge) in
advance by post.
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Figure 1: gov.uk search for “Dartford crossing bicycle” — scrolling down did not produce anything relevant
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Charge)

You must pay if you use the Dartford Crossing between 6am and 10pm. You
must pay by midnight on the day after you cross. The payment service is
called Dart Charge.

You no longer pay at the barriers when you use the Dartford Crossing.

The fee depends on the type of vehicle you have and whether you've set up
an account or not. You can get a discount if you live in Dartford or Thurrock.

Cameras read your number plate when you cross.

Dartford Crossing charges

Vehicle Type of vehicle Single Standard or Local resident discount
class journey commercial account
account

B Cars (including trailers), £2.50 £1.67 £10 ayear for 50

motorhomes, passenger crossings and 20p per

vans and buses with less extracrossing, or £20 a

than 9 seats year for unlimited

crossings 7
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Figure 2: information on gov.uk refers only to payment arrangements for motor vehicles
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Google Can i cycle across Dartford crossing H

All Maps News Shopping Images More * Search tools Q

About 1,020,000 results (1.00 seconds)

New restriction on cyclists using the Dartford Crossing - Yet ...
yacf.co.uk» ... General Category » On The Road ~

8 Jun 2014 - 25 posts - 18 authors

Cyclists are prohibited from riding across the bridge or through the tunnels.
However the Crossing staff will arrange for you to be transported ...

Real cycling: Cycling above and below the Thames at Dartfor...
realeycling blogspot.com/2009/.. /eycling-above-and-below-thames-at ht_.. +
14 Apr 2009 - In all but name it's the bit where the M25 vaults over, or dodges under,
the .... You can also cycle into 'motorway’ services at Aust whichisa ...

blog7t: Dartford Crossing by bicycle

www blog7t.com/2013/11/dartford-crossing-by-bicycle html ~

26 Nov 2013 - The road that passes through/over the Dartford crossing is the M25
in all but name (officially it's the A282), and as such only suitable for motorway traffic.
However, if you are cycling and need to cross the river at this point, they do have a
solution.

Cross Talk: London's cycle-friendly river crossings - London C...
Icc.org uk/articles/cross-talk-londons-cycle-friendly-river-crossings-1 »

24 Sep 2015 - Riding south across Westminster Bridge. ... The Dartford Crossing is
the busiest river crossing in the UK and consists of two tunnels northbound

PP Thurrock and Kent Thameside - Cycle map - Sustrans
www sustrans.org.uk/sites/.. /Sustrans_ThurrockandKent_Nov08 pdf =

lanes and on-road walking and cycling routes around the UK. We are the charity
making a difference today so everyone can live a better tomorrow. .... Dartford.
Crossing. Bluewater. Tilbury Fort. Gravesend to Tilbury Ferry. (carries cycles).

Cyclists at Dartford Tunnel Crossing | LFGSS

https:/f'www _Ifgss.com/conversations/242372/ =

17 Jan 2014 - currently living in Dartford | have been recently offered a temporary

job ... of the cycle crossing service at the Dartford Tunnel if so does it cost and ... the

northside of the Thames then cross back over the river at Greenwich and .. v

Figure 3: Google search on “Can | cycle across the Dartford crossing” —there are no results from www.gov.uk
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Yet Another Cycling Forum » General Category » On The Road » New restriction on cydlists using the Dartford Crossing
« previous next »
PRINT
New restriction on il 0ssing (Read 4422 times)
Wowbagger K> New restriction on cyclists using the Dartford Crossing
« on: June 08, 2014, 07:20:29 pm »
I used it one-way today, north to south.
I left Grays station at about 8.30 and turned up at the crossing at about 8.50. Three men were sitting roun a table in the southbound control. I asked them for a Iit across. They advised me to use the phone outside, which I had
Dez's butler overloocked, but did. I dialled the number and was told that I was too late to cross an would have to wait until 10.30.
o
1 then noticed a notice which I previously hadn't which listed the times when cyclists can't cross. 9.00 am to 10.30 am. I pointed out that it was 8.50 and therefore I wasn't too late.
"I'm on the south side and you're on the north side" came the reply. "By the time I've got to you and brought you over I will be into my break, so you'll have to wait until 10.30."
I wasn't happy with this and told the three men whe were siting round the table that I wasn't. One of them picked up the phone. "He'll be here in a minute” came the reply, and sure enough a large pickup trick with bike rack
soon appeared. I was taken across and took my bike off at 9.05.
This whole episode strikes me as being firstly pathetic and secondly insidious. Imagine the outcry if the bridge were to be closed to motorised traffic for a total of 5 hours & day just so that a small group of workers could have a
break.
There is no mention of these restrictions that I have been able to find on the crossing's website. It seems to me to be an arbitrary decision taken by semeone who may well not have the autherity to take that decision. When the
crossing was introduced in the 1960s safeguards were put in place to ensure that cyclists could cross.
Quote
Cyclists
Cyclists are prohibited from riding across the bridge or through the tunnels. However the Crossing staff will arrange for you to be transported from one side to the other free of charge.
Northbound cyclists should head to the Kent Control Point. Seuthbound cyclists should dismount at the Essex control point — a free call telephone is provided should this point be unattended. The transfer should take 15 to 30 minutes.
If you are riding a tandem or travelling as a group it is advisable to make prior arrangements by contacting the Crossing.
https://twitter.com/WowbaggerHT/status/475568761777709056
The notice reads: )
Quote
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Figure 4: Webpage of YACF (yet another cycling forum), a web-based forum for cyclists. This post hints at complexities involved in
using the service, even if you manage to find out about it.
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What is real cycling?

It's not about lycra. It's not about racing, or saving the world, or crossing the Nullarbor Plain
alone except for the film crew.

It's about the best way of commuting, shopping, sightseeing, socialising, partying, and
generally just getting from A to B every day: by bike.

We're based in York, but get around the UK a fair bit.
Read my Real Cycling column every month in Cycling Plus magazine.

Are you a real cyclist? Take the test

London Thames All 34 bike bridges, tunnels, ferries
Bike Monopoly Cycle the game's squares

Bike part streets Helmet Row, Bell Yard etc
Quirky London 20 odd places to cycle

Click on a pic in slideshow below to see full size with description. Nothing showing? Try the
full-screen version

Slideshow

B e

o 6?19»« oms m :n

14 April 2009
Cycling above and below the Thames at Dartford Crossing

I cycled the Dartford Crossing yesterday. Sort of. Darl\

! Crosswr
It consists of a tunnel (for northbound traffic) and the Queen Elizabeth Il bridge (southbound). In all but name it's the bit where the M25 vaults
over, or dodges under, the Thames Estuary, linking Thurrock in Essex with Dartford in Kent.

Neither the tunnel nor the bridge were built for bikes. However, thanks to paragraph 27 of the Dartford-Thurrock Crossing Act 1988, cyclists
have to be transported free of charge.

(A reliable source tells me this was inserted by our bicycling baronet chums in the Lords, after the evil anti-cycling House of Commons tried to
push it through without pedalling provision.)

In practice this means you cycle to a control-point car park at either end, and stand around until a chap in a tie and high-vis jacket pops out
and asks you if you want a lift across. A lurid, op-art Land Rover suggestive of a Zandra Rhodes migraine turns up; your bike goes on a rack on
the back and you're whisked across.

The facility works 24 hours a day, seven days a week. Each Land Rover can take up to three people at a time. They have a big bike trailer for
cycling groups, though they need a phone call in advance to set it up.

On both my north and south trips | had a friendly and chatty lady driver whose knowledge of the relative merits of Bluewater and Lakeside
shopping centres, on opposite sides of the estuary, was detailed and comprehensive. Up on the Thurrock side | had a couple of pints in a rather
shabby Essex pub populated by Fast Show characters where everything was either sticky, broken, or nailed down.

The southbound journey, across the bridge, is impressive. You're pretty high up (180 feet, my likeable cabbie informed me in between
observations on the new John Lewis food court in Bluewater) and get a commanding view of the refineries, ships and marshy sweeps. Splendid,
in a Netherlands sort of way.

But being in a vehicle, you can't stop, and it all flits superficially by, a glimpsed estuarial zoetrope. If only they'd built a bike lane... like they
did with the Humber Bridge, which is much better because you can therefore dawdle and stop and enjoy the panoramas of mud, sand and
chimneys.

Ne\ther bike access pomt is easy to flnd by blke Slgnage is sporadlc and the route not obwous Your flnal mile or two W|ll be spent in narrow
15:19
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Figure 5. Webpage of Real Cycling! This example gives a personal account of a journey over the crossing but again the information

is over eight years old.
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Then there's the foot tunnels at Greenwich and Woolwich, which are a pleasant enough way to cross,
but cycling is not permitted in the tunnels themselves, so it takes five minutes to walk through plus
lift-waiting time.

The Dartford Crossing

The Dartford Crossing is the busiest river crossing in the UK and
consists of two tunnels northbound and a bridge heading south. In
the 1960s, there were specially-modified double decker buses that
transported cyclists through the tunnels, but these were eventually
discontinued due to low usage.

The bridge was built in 1991, and a clause was inserted into its
contract that insisted it have provision for bicycles to cross, but you
are unable to cycle in either direction. Instead, you report toa
control point at either end and use the phone to call for a free shuttle
service (a 4x4 with rack for three bikes).

On the day we visited we waited about 10 minutes, which by all

accounts is not bad — at busier times it can sometimes take 40

minutes or more for the shuttle to arrive. On weekdays the shuttle only operates at certain times too,
50 if you turn up at 2.01am, you'll have to wait until service resumes at 10.30am. Rather amusingly,
the poster detailing the operating times advertises these closures as being ‘for the benefit of cyclists’!

The approach to the crossing is not enjoyable regardless of which way you're heading. There are some
very fast roads and big motorway-style junctions to navigate — there are cycle lanes but they are not
easy to locate, and the crossing offices themselves are not easy to find either. Particularly on the north
side, you are deposited in the middle of the industrial sites that cluster on the riverbank, left to battle
the constant stream of petrol tankers and HGVs that operate in this area 24 hours a day.

For a one-off, it's a novelty and quite enjoyable, but for the small number of people that use itasa
daily commuting service it's far from ideal.

Unusual ways to get across

There are certainly ways to cross that don’t involve battling traffic, but they're not really suitable for
regular use, or for those in a hurry. The Hammerton ferry near Richmond is a lovely way to get across,
hearkening back to a more idyllic age of river travel — the service has been running since 1%09.

Figure 6: Webpage from the London Cycling Campaign giving information on the River Thames crossing. Dartford is shown but
gives no link to an official source of information.



6. Screenshots: Dartford — Thurrock Crossing Act 1988
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Figure 7: Screenshot showing the Dartford-Thurrock Crossing Act 1988
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Figure 8: Screenshot depicting Part Ill, Section 27 of the Dartford-Thurrock Crossing Act in relation to cycling provision.
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