Thursday 2™ March 2006

6pm for a 6.30pm start until 8pm
Followed by Drinks Reception until 9pm
at Atlantic Suite, Manchester Airport Terminal 2

The North West TPS Committee in partnership with Passenger Focus, presents:

A successful rail
service

is one that meets
the needs

of its customers
and it is

crucial that rail
planning

and delivery reflect
customer priorities.

This event will
consider

how well this is
being

achieved in a
climate

of limited
resources for rail.

Speakers:

=Chris Kimberley, Commercial Director, Northern Rail
»John Mooney, Passenger Link Director, Passenger Focus
=Brian Simpson, Director, North West Rail Campaign

Chair: Steff Whitfield, Regional Relations Manager, DfT Rail Group

Refreshments will be provided.

Thanks to Passenger Focus for sponsoring this event. TransportPlanning SOCiety
@

o=
o A Society to facilitate, develop and promote best practice in transport planning and provide a focus for

Nz
Passengel"focus (/ “ dialogue between all those engaged in it, whatever their back d or other prof 1 affiliation.
putting rail passengers first
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Please complete and return this reply slip to:
JMP Consulting, Blackfriars House, Manchester, M3 2JA. 0161 831 5600. fax: 0161 831 5601
E: clare.francis@jmp.co.uk
I would like to attend the TPS “Delivering a Customer Led Approach to Rail” event
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