
In 2006, Europe’s leading fleet reliability forum will help you:
■ Stop the blame game and start working together: Hear how HSBC Rail

UK and ‘one’ Railway, have enabled long-term reliability improvement
through whole life fleet planning

■ Take the technological leap: Discover the organisational change and
management steps taken at Virgin Trains to ensure the staff competency
needed to maintain a newly designed fleet

■ Meet expectations in a new regulatory landscape: Find out what the
Government is aiming for, why investments have been made and how your
performance will affect future franchise bids from the Department for
Transport

■ Maximise efficiency and effectiveness in day-to-day working practices:
Look at the non-traditional measures of performance to drive reliability
growth across your organisation, NedTrain and NS Reizigers

■ Improve reliability through supply chain management: Learn how Railpart
(UK) have developed improved operator/supplier relationships to ensure
optimised performance of fleet components

Now in its 7th year, there’s no doubt this is the must attend annual gathering
for every fleet reliability professional

“

“
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Introducing your conference
chairmen:
Ian Papworth
Acting Engineering Director
ATOC
David Scorey
Head of Fleet Production
Southern

Featuring an exceptional
speaker panel from:

ATOC

N-FRIP
Department for
Transport
Virgin Trains
'one' Railway
South eastern
Southern
NedTrain
HSBC Rail (UK)
DSB S-Tog
NS Reizigers
Porterbrook Leasing
Bombardier
Transportation
Railway Industry
Association
Passenger Focus
Railpart (UK)
Rail Door Solutions
BMT Rail Ltd
AMT-SYBEX Ltd
Alstom Transport

Pre-conference Workshops: 22nd May 2006
Main conference: 23rd & 24th May 2006 • The Selfridge Hotel, London

“Very impressed – will come again” “Very good and thought-provoking”
South Eastern Trains Midland Mainline

“Very informative – gave good ideas and issues that could be taken away and used”
South Central Trains

Advanced Strategies 
for Fleet Reliability

2006

The 7th annual

Media Partners Official Association

Book and pay before 7th April 2006  to save up to £150!

Networking dinner: Tuesday 23rd May 2006

Be treated to 3 courses of fine cuisine with wine, beer and soft drinks included – the perfect
opportunity to continue networking with your peers and make valuable new contacts

PLU
S!

Delivering workable strategies to optimise the
reliability of your rolling stock
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Determining the Useful Life of Rolling Stock

With the latest round of new rolling stock acquisition coming to an end, the industry focus is moving towards ensuring that existing rolling stock is efficiently
utilised. Determining the useful life of this rolling stock is critical for effective planning and optimisation of your fleet budget. This workshop will explore the
issues that determine useful life and how these can be assessed to identify an optimum out of service date.

■ Tackle your current challenges: The workshop will encourage your input to highlight your particular interests that can be considered in the following
sessions

■ Explore the issues that determine useful life: Explore the implications of issues such as fatigue, corrosion, component wear out, compatibility,
obsolescence and legislation/standards

■ Address life issues: Learn how to tackle these through operational, maintenance or modification measures, or a combination of all three
■ Discover a process to determine the appropriate measures (with their associated costs) and when they should be implemented
■ Assess the optimum out of service date: Understand and use the technique to assess the risk of life issues and how these issues can be addressed

About your workshop leaders:
John Hoddinott, Consultant, BMT Rail Ltd
John has been with BMT for 5 years.  His career at BMT has included life cycle cost analysis, project risk analysis and safety assessment.  As a
member of BMT Rail, he has undertaken independent assessment of a proposed life extension (which was later implemented) and supported the
development of a life optimisation process on a variety of fleets.
Art Couper, Senior Consultant, BMT Rail Ltd
Following a career in the Royal Air Force as a maintainer and member of the Central Servicing Development Establishment, Art has gained 11 years
experience in commercial business during which time he has had managerial responsibility for maintenance policy development in rail, aviation and
the MoD. He has been instrumental in the development of a life optimisation process in the assessment of life for a fleet of Electric Multiple Units.

Workshop C: 13:15 - 16:45

Maximising the Reliability of Door Systems with Practical Tools to Enhance Efficiency

This interactive and informative workshop will enable you to tackle the fundamental problems with your door systems, focussing on:
■ Ensuring comprehensive defect reporting to identify faults correctly
■ Improving maintenance knowledge
■ Understanding why problems occur and the effects on maintenance set-up and train operation
■ Developing a better understanding of preventive measures
■ Taking practical steps that will greatly improve the performance of your systems

Key take-aways:
■ Understand why door problems accumulate in creating a poor image
■ Stop poor or ineffective defects costing you, not only in impact minutes but also in incorrect maintenance procedures
■ Explore case studies and practical examples on how improved maintenance and set up procedures have improved reliability
■ Address the issues and problems and assess preventative measures associated with both old and new door systems through examples and case studies
■ Course notes and handouts of known examples

About your workshop Leaders:
Goff Parish, Technical Director, Rail Door Solutions Ltd
Goff’s life revolves around train doors, with 15 years experience in concept design, manufacture, set-up and hands-on maintenance. His experience
has been gained all over the world, from China to Russia and the USA, dealing with train door design, maintenance and modification problems.

Neil Harrison, Director of Training, Rail Door Solutions Ltd
Neil is a mechanical engineer who has worked on the railways for over 24 years, starting at British Rail then moving on to a door manufacturer as a
New Product Development Technician, until now at Rail Door Solutions. Neil’s door speciality skills in door commissioning, research and
development and problem solving has taken him all over the world, working on mass transit train networks in the far east and with carriage builders

in Europe and South Africa.

Workshop B: 09:00 – 12:30

Implementing Whole-of-Life Asset Management for your Fleet

This is an informative half-day workshop looking at the basic fundamentals of Whole-of-Life costing and how they can be used to increase the Net Present
Value (NPV) of your physical assets. You will look in detail at techniques and practices from a technical viewpoint, discover what other industries are doing
to maximise NPV, and leave with critical, value-add techniques that you can apply immediately on leaving this event!

Key take-aways:
■ Understand the critical steps for Whole-of-Life progression using your current tools
■ Maximise the value of your rolling stock by implementing Whole-of-Life asset management principles for your fleet
■ Discover an Excel modelling sheet for developing quick, one-off, Whole-of-Life proactive models
■ Avoid the pitfalls and ensure the benefits of Whole-of-Life implementation by close examination and assessment of real life case studies
■ Course notes and handouts on the Whole-of-Life progression as part of asset transformation

About your workshop leader:
Daryl Mather, Senior Asset Management Consultant, Asset Management Division, AMT-SYBEX Ltd
Daryl is a specialist in the areas of reliability, risk management, and increasing profitability through management of physical assets. Daryl has applied
reliability and asset management concepts to rolling stock and rail infrastructure throughout his career, which has spanned across the majority of
industrial sectors. He currently provides assistance to rail and utilities firms throughout the United Kingdom. 

Workshop A: 09:00 – 12:30

Pre-conference Workshops: Monday 22nd May 2006

Networking Lunch 12:30 - 13:15
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■ Changing the culture for staff satisfaction, fewer sick
days and higher productivity

■ Implementing Lean tools in light preventative
maintenance

■ Joining the results from an optimised sub process to
the overall delivery

Kaare Tersbøl, Program Manager, DSB S-Tog and 
Marina Vincent, Head of Maintenance Department,
DSB S-Tog

13:00 Networking lunch

14:10 Interactive round table discussion: Deploying cost
effective solutions for improved reliability
Anyone could achieve optimum performance levels with
unlimited budget, but with scarce resources, you need to
ensure you get the best return on your investment. This
session will enable you to discuss your key challenges
and brainstorm solutions to enable you to leave with
practical tips from across the industry on getting the most
for your money. Key points for discussion include:
■ Speeding up maintenance cycles times and

increasing fleet availability
■ Optimising maintenance yields and reducing inventory

levels
■ Introducing cost savings by maximising the efficiency

of the maintenance process
■ Tightening control over planning and maintenance

schedules

14:50 Whole life fleet planning: A key enabler of long-term
reliability improvement
The creation of the 10-year Greater Anglia Franchise in
April 2004 enabled HSBC Rail and ‘one’ Railway to
implement a joint Fleet Planning regime, which is already
delivering benefits to both companies and is recognised
as industry best practice.  This session will focus on:
■ Creating the right environment for sustained reliability

improvement
■ Achieving stakeholder commitment and buy-in at all

levels
■ Ensuring an holistic approach to fleet reliability
■ Balancing the sometimes conflicting demands of

passenger environment improvement and reliability
growth

Tim Burleigh, Customer Services and Operations
Manager, HSBC Rail (UK) and
Steve Rees, Engineering Director, ‘one’ Railway

15:30 Afternoon tea and networking

16:00 Problem child to record-breaker: Delivering improved
performance and reliability on brand new fleet
Explore the improvements implementation programme,
which ensured optimum reliability and performance of the
new fleet of Class 377’s for Porterbrook Leasing and
Southern Railways.
■ Identifying and tackling the challenges on a fleet of

700 vehicles
■ Completing the delivery programme on time
■ Ensuring successful service introduction of the brand

new fleet at Sellhurst and Brighton depots
■ Continuing governance of fleet performance to

identify and address new reliability issues as they
arise

Guy Collishaw, Project Director, Bombardier
Transportation

16:40 Chair’s summary of Day One

16:50 Close of Day One

19:00 - 21:00      Networking Dinner

08:30 Coffee and registration

09:00 Chair’s opening address
David Scorey, Head of Fleet Production, Southern

09:10 Driving improved performance across the industry
Hear accurate reliability comparisons and affecting
variables between fleets to understand how improved
reliability is being driven on a national scale.
■ Developing the national database of failure data
■ Predicting individual fleet reliability
■ Identifying TOC commonalities for failures and

reliability improvements
■ Building on the 20-point plan for individual reliability

improvement plans
David Sawyer, Chairman, N-FRIP

09:50 Meeting expectations in a new regulatory landscape
Following the industry regulators reorganisation since
the Railways Act 2005, this is your chance to find out
how the change will impact you.
■ Hear what investments have been made and why
■ Hear the Governments plans for the future and how

they plan to help TOCs with their reliability
■ Find out how performance will affect franchise bids
■ Improving capacity of the network through improved

reliability
Peter Randall, Technical Manager, Rolling Stock,
Department for Transport

10:30 Morning coffee and networking

11:00 Taking the technological leap: Managing changing
working practices to drive reliability of a new,
technologically advanced fleet
■ Recognising what is needed from your workforce:

Identifying the competency needed to maintain a
newly designed fleet

■ Re-training staff with the skills needed to maintain
and find faults: Moving from a task-based
competency system to a system based competence

■ Handling fundamental organisational change in train
management

Ross Spicer, West Coast Fleet Director, Virgin Trains

11:40 Understanding the principle of a dynamic model for
fleet reliability: The “Tipping Point”  
Where the 20-Point plan is a very useful tick-list of the
essential Fleet Management activities, using a
performance measure that describes how well all the
activities blend and contribute to fleet reliability enables
better decisions and better improvement priorities. If
you understand the “Tipping Point” (that point between
the downward and upward reliability spirals) for your
whole operation and what effects it, you can take a
systems approach to understanding the priorities for
improving the depot/fleet operation and fleet reliability. 
Phil Verster, Engineering Director, South eastern

12:20 Optimising the efficiency and effectiveness of your
Maintenance Department using Lean methodology
DSB subsidiary S-Tog operates suburban trains in the
greater Copenhagen area. With a staff of 3,000 and a
fleet of 140 units; ensuring process efficiency and
improving workflow, along with creating a performance
driven culture, is proving critical for further fleet reliability
growth. This session will show how S-Tog have
embraced a Lean methodology roll out and how
maintenance planning is supporting and enabling
optimum results from their deployment:
■ Understanding the approach to Lean and the

learnings so far

Day One: Tuesday 23rd May 2006
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08:30 Coffee and registration

09:00 Chairs welcome to Day Two
Ian Papworth, Acting Engineering Director, ATOC

09:10 Process management for improved reliability: Exploring
non-traditional measures of performance
NSR and NedTrain, the operation and maintenance
companies of Dutch railways, initiated their PUMA
programme to look at all facets that influence reliability of
services. Hear the benefits gained from using this approach,
which encompassed not only maintenance and design, but
also process measures, including failure repair, co-operation
between technicians and train management, training and re-
instruction. 
■ Reaching effective reliability improvement programmes

through co-operation between operator and
maintenance companies

■ Optimising maintenance schemes and improving
maintenance quality management

■ Ensuring reliable maintenance performance data
■ Realising best value for money in terms of reliability and

improvement
■ Identifying “best-in-class” operators for reliability in

Europe
Frans Moltzer, Programme Manager, Reliability
Improvement Programme, NS Reizigers and
Wil van Roij, Senior Consultant, NedTrain

09:50 Creating true supply chain partnerships: Improving fleet
reliability and reducing whole life costs
A true supplier partnership involving senior management
buy-in, which encourages the sharing of information
between a supplier and the customer, is critical to
continually improving fleet performance and delivering
reliability improvements. In this session, George will explore:
■ Potential pitfalls of “traditional” supplier/customer

relationships
■ Common challenges involved in creating a new model
■ Substantial benefits to be gained
■ Hard evidence that it really works
George Tillier, Sales & Customer Service Director,
Railpart (UK)

10:30 Morning coffee and networking

11:00 Ensuring reliability growth through effective
refurbishment of old fleets
Getting the most out of existing stock is critical and there’s
no reason why an old train can’t look brand new. This
session will help you to determine the expected ROI from
this approach and the end result in terms of reliability
growth.
■ Focusing on cosmetic and/or engineering refurbishment
■ Prioritising refurbishment options
■ Ensuring ongoing, continued reliability through

component refresh and upgrade 
■ Adding value to the customer experience
■ Identify refurbishments that will deliver the best ROI
Ian Clayton, Operations Director, Renovation, Alstom
Transport 

11:40 Interactive round table discussion: Driving reliability
through effective reporting of failures
Assess how different maintainers and operating companies
are tackling poor defect reporting and identify the best
methods that will work best in your own organisation.
Discussion points will include:
■ Encouraging reporting from guards and drivers to get

the fault fixed first time
■ Assessing better methods of reporting
■ Generating more information from the vehicles: Use of

on-board data loggers and cab defect books
■ Getting the most out of train management systems
■ Using software for better analysis of on-board events

12:20 Networking lunch

13:40 Maximising the reliability of door systems: Practical
tools to enhance efficiency 
For TOCs, your primary focus is fleet reliability and
making sure you hit your timetables.
■ Frequency of door system failures is a main

challenge and this session will provide insights into
how RDS can help reduced technical failures and
intermittent faults within those systems.

■ Ensuring comprehensive defect reporting to identify
faults correctly

■ Improving Maintenance Knowledge
■ Developing a better understanding of preventative

measures
Goff Parish, Technical Director, Rail Door Solutions

14:20 A tale of two trains: Developing new fleets to meet
expectations  
In 2000 Porterbrook introduced two brand new designs
of EMU, the Electrostar class 357 and the Juniper
Class 458.  One went on to become the most efficient
and reliable of the recent new builds, while the other
fell short of expectations.  Specification, project
management, procedures and fleet size were all very
similar, so why was the output so different?  Six years
later the story can be told, and the lessons in reliability
improvement learned:
■ Getting it right first time is always the intention, not

always the reality.  It only takes one supplier to
drag down a company.

■ Multi - National control of train builders is now the
norm, but to what extent does Montreal influence
East Ham or Paris Wimbledon?

■ Juniper reliability improved by 400% in 2005, and it
remains as good as other "new" EMUs.  The
progress to this point, and why it took 5 years to
get there, shows how high reliability is not
something which comes from a number in a
specification.

Ian Walmsley, Engineering Development Manager,
Porterbrook Leasing

15:00 Afternoon tea and networking

15:30 Working together to drive up reliability
Understand how the RIA-sponsored Value
Improvement Programme has benefited operators,
maintainers and suppliers by focussing on working
together to improve reliability and performance across
the supply chain. 
■ Changing behaviours & culture to develop a more

inclusive approach
■ Putting more emphasis on resolving the issues

together, without immediate recourse to contract
■ Encouraging better communication, more trust,

openness and honesty
■ Motivating staff to work together to find win/win

solutions 
Peter Loosley, Policy Director, Railway Industry
Association

16:10 Meeting Customer Expectations
This session will address passenger expectations and
delivery.  It’s clear that reliability and performance
affect this group like no other, and that your hard work
will pay dividends for them.  This in turn affects
passenger satisfaction and loyalty.  Find out how they
currently view your service and how you can achieve
an even greater impact.
Anthony Smith, Chief Executive, Passenger Focus

16:50 Chairs summary and closing remarks

17:00 Close of conference

Day Two: Wednesday 24th May 2006



Sponsorship and Exhibition Opportunities

Do you have a product or service to offer to companies
looking to improve the performance and reliability of their
fleet?  If so, then this is the ideal platform from which to bring
your services to the attention of the right audience. 

Our rail transport events consistently attract senior level
engineering delegates with budgetary responsibility for
improvement the performance of fleet / rolling stock. We have
a variety of packages available, which we will tailor to your
needs.  

For more information please call +44 (0)20 7368 9500
or email sponsorship@iqpc.co.uk

Who Will You Meet?

• Fleet Directors, Managers and Engineers
• Maintenance Directors
• Rolling Stock Directors
• Reliability Managers and Engineers
• Engineering Directors
• Heads of Performance
• New Trains Directors
• Project Managers
• Production Directors
• Heads of Operations

Media Partner
The Rail Media Group encompasses RailStaff, the rail engineer and
RailwayPeople.com.  More than 160,000 industry professionals benefit
from Rail Media Group’s services. RailwayPeople.com has up to the
minute vacancies, company information, training opportunities and
news; RailStaff provides the latest industry views for rail professionals
and recruitment advertisements; and the rail engineer looks at all
aspects of rail infrastructure, projects and developments across the UK,
Europe and beyond. Rail Media Group has something to offer everyone.
For details Email - tom@railstaff.co.uk

Media Partner
The Railway Forum is an industry-wide body sponsored and
paid for by most of the train operating companies, the rolling
stock leasing companies, the Passenger Transport Executives,
Network Rail, London Underground, and many manufacturing

and infrastructure companies, as well as other businesses connected with the
railways.In all, we have over 60 members. We are complementary to the other rail
associations, who are themselves members of the Forum: The Association of Train
Operating Companies, The Railway Industry Association, and The Passenger Transport
Executive Group.Our key role is to act as a think tank, information exchange and point
of contact for those committed to and interested in our industry. We are particularly
proud of our role in promoting the railway industry’s achievements in innovation.
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THE HEADLINES TONIGHT. .

.... TRAINS RUN ON TIME . . NO DELAYS . . EXCEPTIONAL
SERVICE .... 

Would headlines like this make a refreshing change?

In an industry where media scrutiny and increasing public demand and expectations leave no room for complacency
or error, reliability is critical. So, what is it that underpins optimum performance results and reliability growth? 

You do. And that’s a huge responsibility. 

Which is why Transport IQ’s 7th annual Advanced Strategies for Fleet Reliability has built on the success of the
last 6 years to bring you the golden reliability improvement strategies you need to take your fleet performance to
the next level. Success requires planning, prioritisation, management and coherent working between operators,
owners, builders and regulators. And that’s the key focus of this years meeting.

No-where else can you learn about everything from planning and prioritising maintenance regimes, to materials
and resource planning and from developing relationships between builders, operators and owners to managing
an organisational shift to drive a performance culture. This event provides all the information you’ll need to
pinpoint where best to focus your efforts for greatest reliability growth.

Reliability is about getting it right, first time, every time, on time... So make sure you’re in the right place at the right
time to get the know-how and ability to deliver

Where: Thistle Selfridge Hotel, London, UK

When: 23rd & 24th May 2006

What: 7th annual Advanced Strategies for Fleet Reliability

Featured Exhibitor
Rail Door Solutions, World Class Expertise and
Guaranteed Impact Minute Reduction. Door failure is
the primary cause of the majority of late trains. Rail
Door Solutions is achieving dramatic results in
changing this situation. Our expertise in the design,

installation and maintenance of rail door systems has been called upon by all
ROSCO's, train builders and many of the TOCs. Tel No: 01908 224140   Fax No: 01908
224149 info@raildoorsolutions.co.uk Contact Mr Jeremy Sprigg, Managing Director



Cheque enclosed for £ ...............................: (Made payable to IQPC Ltd.)
By Direct Transfer: (Please quote PC2687K with remittance advice)
IQPC Bank details: HSBC Bank, 67 George Street, Richmond, Surrey, TW9 1HG. Sort Code: 
40-38-18  Account No: 51304143  Swift Code: MIDLGB2112V IBAN Code: GB59MIDL40381851304143

By Credit Card: Please debit my credit card: ■■ ■■ ■■

Card No ■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■ Expiry date ■■■■■■■■
Cardholder’s name ____________________________ Signature __________________________________________

Card billing address (if different from Co. address) ____________________________________________________

_________________________________________ Country ____________________________  Postcode __________

Payment is required by return.  Your place at the conference is not guaranteed until payment has been received.

P A Y M E N T  M E T H O D S

5  W A Y S  T O  R E G I S T E R

My registration code is

DELEGATE 1

Mr  ■■      Mrs  ■■      Miss  ■■      Ms  ■■      Dr  ■■      Other  ■■

First Name Family Name

Position/Job Title                                          

Email

■■    Yes I would like to receive information about products and services via email

Organisation

Nature of business

Address

Postcode Country

Telephone Fax

Dept. Head Title

Name of person completing form if different from delegate:

Signature ____________________________________________________________________

I agree to IQPC’s cancellation, substitution and payment terms
No. of employees: 1-19 ■■  20-49 ■■  50-99 ■■  100-199 ■■  200-499 ■■  500-999 ■■  1,000+ ■■

Please indicate if you have already registered by Phone  ■■ Fax  ■■  Email  ■■    Web ■■  

Please note: If you have not received an acknowledgement before the conference, please call us to confirm your booking. 

D E L E G AT E  D E TA I L S

C O N F E R E N C E  P R I C E S

Freephone: 0800 652 2363 or 
+44 (0)20 7368 9300

Fax: +44 (0)20 7368 9301

Post: your booking form to 
IQPC Ltd. Anchor House, 
15-19 Britten Street, London,
SW3 3QL

Online: www.iqpc-transport.com/2687a  

email: enquire@iqpc-transport.com

VENUE: The Selfridge Hotel
Orchard Street
London
W1H 6JS
Tel: 0870 414 1516

ACCOMMODATION: Hotel accommodation and travel costs are
not included in the registration fee. However, a limited number of
reduced rate rooms are available at the The Selfridge Hotel 
Tel: 0870 414 1516. Please contact the hotel direct and quote
PROMOTIONAL CODE ‘GA2’ to ensure the reduced room rates.
It is advisable to book six weeks prior to the event.  After that time
rates and availability cannot be guaranteed. Alternatively search
'Discounted Accommodation Rates' at www.4cityhotels.com
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To speed registration, please provide the priority code located on the mailing label or in the box below. 

Please photocopy for each additional delegate

www.iqpc-transport.com/2687a  

Please contact our database manager on +44(0) 207 368 9300 or at database@iqpc.co.uk quoting the registration code above to
inform us of any changes or to remove your details.

■■ I do not wish to attend the dinner (£40 will be taken off the conference price)

Pre-conference Workshops: 22nd May 2006 - Please tick your choices: Workshop A ■■ Workshop B ■■  Workshop C ■■

*Only one discount is applicable per person. In order to qualify for discounts, bookings must be received with payment
before 7th April 2006. UK VAT is charged at 17.5% (UK VAT No. GB799 2259 67) Payment must be received with
bookings to qualify for all early bird discounts

CAN’T MAKE THE EVENT? PURCHASE ALL THE CONFERENCE DOCUMENTATION
■■ Slides and audio on CD Rom £599 + VAT

TOC Prices Non-TOC Prices

‘Early Bird’ Discount
before 7th April 2006*

Standard Price

Save £150!
£1487 + VAT

Save £100!
£1238 + VAT

Save £50!
£989 + VAT

N/A

£1637 
+ VAT

£1338 
+ VAT

£1039 
+ VAT

£299
+ VAT

Save £150!
£1887 + VAT

Save £100!
£1588 + VAT

Save £50!
£1289 + VAT

N/A

£2037 
+ VAT

£1688
+ VAT

£1339
+ VAT

£349 
+ VAT

Gold Package 
■■ Conference 
+ 2 Workshops + Dinner

Silver Package 
■■ Conference 
+ 1 Workshop + Dinner

Bronze Package 
■■ Conference only
+ Dinner

■■ Workshop each

‘Early Bird’ Discount
before 7th April 2006*

Standard 

Price

Delegates may be substituted at any time. IQPC does not provide
refunds for cancellations. However, when written notice of
cancellation is received more than seven (7) days prior to the
conference, a credit to the value paid at that date will be issued,
which may be used against another IQPC conference for up to
one year from its date of issue. In the event that IQPC cancels an
event, payments received at the cancellation date will be credited
towards attendance at a future IQPC conference or, in the event of
a postponement by IQPC, a rescheduled date. If the delegate is
unable to attend the rescheduled event, the delegate will receive
a credit in lieu of payments made towards a future IQPC event,
valid for one year from the date of issue. IQPC is not responsible
for any loss or damage as a result of a substitution, alteration,
postponement or cancellation of an event due to causes beyond
its control including, without limitation, natural disasters,
sabotage, accident, trade or industrial disputes or hostilities.

SPEAKER CHANGES - Occasionally it is necessary for reasons
beyond our control to alter the contents and timing of the
programme or the identity of the speakers
DATA PROTECTION - Personal data is gathered in accordance
with the Data Protection Act 1998. Your details may be passed to
other companies who wish to communicate with you offers related
to your business activities. If you do not wish to receive these
offers, please tick the box below.

■■ Please do not pass my information to any third party

CANCELLATIONS AND SUBSTITUTIONS

A digital version of the conference proceedings, including all
the presentations in audio format

"An excellent service, an invaluable reference tool, easy to
access and easy to store - all in all a top product"

Digital conferences available - £599 plus VAT each
■■ Fleet Refurbishment and Modification (Nov 2003) 
■■ Wheel/Rail Interface Management (Dec 2004) 
■■ Asset Management for Railways Infrastructure (Feb 2005) 
■■ Best Practice for Fleet Reliability (June 2005) 
■■ Life Extension for Ageing Assets in Rail (Jan 2006) 

Please send me conference materials indicated above. 
I have filled out credit card details below

For further information please call: +4 (0)20 7368 9300 
or email: knowledgebank@iqpc.co.uk. 

To search IQPC’s archived conference documentation, visit:
www.iqpcknowledgebank.com

Your order is risk free! If you are not happy with the content,
simply return the products to us within seven days for a full
refund.

Digital Conference on CD ROM

The 7th Annual
Advanced Strategies for Fleet Reliability 2006

Pre-Conference Workshops: 22nd May 2006 • Main Conference: 23rd & 24th May 2005 • The Selfridge Hotel, London
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