NATIONAL RAIL PASSENGER SURVEY o
SATISFACTION AT A GLANCE 57
transportfocus /f \
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91 91 ]
Overall satisfaction in
Spring 2019

e

=

)

I_

-]

<

2014 2015 2016 2017 2018 2019 Overall Satisfaction
= Very Satisfied +
Fairly Satisfied

DRIVERS OF SATISFACTION
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DRIVERS OF SATISFACTION OVER TIME
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Displaying ranked importance where the key driver is greater than 3%
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