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DRIVERS OF SATISFACTION OVER TIME

DRIVER IMPORTANCE

% PUNCTUALITY/RELIABILITY

85 82 88 82 82
803——-.\33—0—8.2/.\7.9___.\’4/.
@ INFORMATION AT STATION
87 88 22 90 88
87 84 88 89 87

LENGTH OF JOURNEY

@

88 87 89 86 88

87 85 86 85 81
CLEANLINESS OF TRAIN (INSIDE)

&

83 81 83

Displaying ranked importance where the key driver is greater than 3%

76 75
83 84
81 81 .
FREQUENCY
81 83
52 ol 75
80 79 81 80 e
@ CROWDING
76 73 73
71 70
@ SEAT COMFORT
72 69
ﬁm AVAILABILITY OF STAFF ON TRAIN o
65 67 68 64 . é
63 62 60 61 %
DEALING WITH DELAYS é
)
54 55
49 52 46 5
53 S e 53 e >
S >
2014 2015 2016 2017 2018 2019

==

7
transportfocus I/

000

El BN N
Pl PN B
El El N

e

ia



