
Jon Carter

Head of Business 

Services

Michelle Calvert

Business Services 

Officer (Temp)

Manuela Widmer

Business Services 

Officer (Temp)

Anthony Smith

Chief Executive
Jeff Halliwell – Chairman / 

Board Members

Non-Executive Board 

Members

Sara Nelson

Head of 

Communications

Dervish Mertcan

Communications 

Officer

Kieran Watkins

Media & 

Communications 

Officer (Temp)

Hazel Phillips

Public Affairs Advisor 

(Temp)

Guy Dangerfield

Road User Director

Mike Hewitson

Head of Policy & 

Issues

Louise Collins

Issues Executive

Sharon Hedges

Issues Manager

Phil Wilks

Senior Policy Advisor

Dan Taylor

Policy/Insight Advisor

Ian Wright

Head of Insight

David Sidebottom

Passenger Director

David Greeno

Senior Insight Advisor

Louise Coward

Insight Manager

Keith Bailey

Senior Insight Advisor

Emma Bramwell

Senior Insight Advisor 

(Temp)

Ping Teo

Insight & Policy 

Assistant (Temp)

Robert Samson

Passenger Manager

Nina Howe

Passenger Manager

David Beer

Passenger Executive

Matthew Andrews

Passenger Team 

Executive

Lee Rowbotham

Road User Manager

Jordan Sargeant

Road User Executive

Heather Minshull

Passenger Team 

Executive

Kate O’Reilly

Contact Team 

Manager

Eleanor Carter

Senior Passenger 

Team Advisor

Neil Cheetham

Senior Passenger 

Team Advisor

Fiona Wright

Senior Passenger 

Team Advisor

Chloe Barnes

Senior Passenger 

Team Advisor

Nigel Holden

Resources Director

Shahid Mohammed

Finance Manager

Eamon Caughey

Facilities & 

Information Systems 

Co-ordinator

Louise Casserley-Gore

HR Executive

Bev Wright

Resources Assistant

Vivienne Carter

Change Manager 

(Temp)

Douglas Dalziel

Head of Business 

Improvement

Robert Nicols

Safety Advisor

John Sears

Rail Technical 

Advisor

Phil Carey

Road Advisor

Chris Irwin

European Advisor

Mike Bartram

Policy Advisor

Manchester Based
 

Various Locations
 

London Based

 

Andrew Rowan

Finance Assistant 

(Temp)

Brigitta Horup

Senior Insight Advisor 

(Temp)

Stuart Edwards

Road User Executive

June 2016

Martin Clarke

 Issues Executive

Alana Crisci

Executive Assistant 
Linda McCord

Passenger Manager
Murray Leader

Senior Insight Advisor

Zoe Barnes

Senior Passenger 

Team Advisor (Temp)

Steve McGee

Panel Manager 

(Temp)

Amy Hicks

Project Support 

Officer

Sultana Idris

Senior Insight Advisor      

(Maternity Leave)

Miriam Cummings

Senior Passenger 

Team Advisor 

(Maternity Leave)

Robert Pain

Senior Insight Advisor 

(Temp)

Advisors Maternity Leave

Sheila Kehir

HR Executive 

(Maternity Cover)
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